ENGIT D

Endis sz (0% e oG

(E0N5e DVXER - DEeSe@D)

Business Studies




\!

17- ©5009@ H0OHBOGE SE0
CICRNGT SELS 26D DO OB
PIDOS Bl



< &2
SO0 GAGD L3NS HFIiY

“+ 8 ecsdde en. 8 .08 . 8. CNBo®» O
O/ca® ®m Bees

S8J»0E - AEoe®IB)



& I @ISO

s e)e) \
586666d e®) Bo.BnED 8¢ D» edecsnd 8t 858 &%
= O350 oney 63 S5 D» B DO I BN

oD 6 HTDHeE

+ e : es5Om@eE B0 » O
OEERON 8¢ 8 eB@d » BT,
&8» Bl msEnd
BBSICHG DE DGO T G®reHe
S 91656 BO®G » 8



oD QTOSD DE S »®

\

oTBe® t;:ﬁ:s) : 0eBOE ¥9c3007
E3025)®E Qﬁfﬁ) : 230D B ®ers3
@SOS EOD : 530D OB G

230808 gcwes

QHGBZS@CS QﬁSﬁ) : Bc 0 cedm 00 8O



Scad: OI06dE £ @D TG,
oo Bé® 8068,
68 8® Be@ Bxeld,
d S Tod 5P
DG8» edege 53D0®



ei®

o £ WO

o GMOMNOT 5PN

o &) BOF) BTN BT ag O @

20D DE GIDTD G

o EMORNOT HOF BTHVO &ags O © WIS

DE DTB®B

o COD £ D®EGY) SOH® M

DCIHOD 6O E6DIGE,

0eMONOTOET DTN cmr® 6L,




S0DLHMNGE DM HFIIOE SHD ea@w@eﬁ Q&ﬁ?@@

oo | mp | S8 mp |cODST

Data Processing Information




‘

> GO (Sorting) -£0)D g0cns SEDEMO trnt® 8
> ®PHINGE HO® (Calculating) - COD o HHNHOGE 6) DOMVNE D)
HHOERGBHMO TG HO® .

» 83)0@DOFICS (Summarising) - e®OED B e &S DO OB

DS PIMOGEO 63 2O e &.



oo sunsSe

vV 985 20a (g8 »dt @®a®) (Manual)

552, STHEE, DB ) BB8EDs O comdH TGS ) 8¢ DOW
@AM £ &e 8

B0 ooBe® condd €T 8, sided, mOos o 88c0s

v bR e @O (Semi Mannual)

BROT BEMWEG D5 OB BT0eS co)d trme® iy o BHE BRG MMDHEES)
e s 8 968

coo s:8e8 conde ) ands G



aio) eete) @14 OENE 8TA) E3)CoN)E@ D) BT G DIV &

%

‘
cow sBed cowded — Bestd emds Bama

 Begod (Electronic)

s50081 DITDHEGEY S5OGEHE O co)D Bt 8¢ 08. 9 SHWEedY) BOTOT O v Gt BE B .

COD &r8ed i ——— sSOoHDE



CIIT, CIOHOD HINED QFVo®

*800::8 O *506 O
*goe O *SGo6DEDNE DE DTS DO
*OedI0) 6 o S VO *BdEeIcD DO

*SOSE 8O *0@D 8O



560D eIOCRNCT
o N8BS, s3I0, BB, {O8cD

* 8@@% o
o SOWOE gWd ° T@ENTOD, QENDHOD
o DEAMMDEHH BTOS gnd o £SaBn, £5I6 ANVBD, c®cHES
* MEG WO ¢ &850, 6L, EDIOD
° B3x, 898 gud ° B3x» ) 6808000
o DEOMIDEH Boa WO ° 3, 6PcHEY, geEBmMOH, WO 8
o I8®» o 5@ ») 0 85O gad ° D B EWICNTT, OB WO® EE EDICNST



Sado OTOV 17.2 : OSI0ED eMORNCT BEABED &S

OcHDHDO 0 DVEHIOE BOsE.
eMISNST BEHGEE ©m ==
2518320 HOF) oS 3 SIEWME BTCHI FO®S DM 6NIOBOT
Oles HOV, &S, mREN HOO, ) 6RE) O BT 8 FHDHO
SORRNVMOBY) @GO 510 GBDGEH DO EMIONOT

SEQNED 6EE DTN eMONOT SEAHED B D
eMONOT ADO &B) emel. @G §IDRKBH.



eMONST SEDBG eI gdas o Oy SO DS
*» e358® (Processing)

Do) DO EC UM eMSNOD A 51 8668 §xr0Ex &.
* §8®E (Output)

cTo erEd® 8Os dGY BwE® @ eMICHST FOBS, FEIE SHHEDRSBO e § @ sBoraa &.
* ®RED 8OO (Storing)
SEA8® 550 D eIONCE 55 O 5eRIEHEO TS ST ICHED O OREN BDSH TS &.

* 8etied®E (Feed Back)
GOE H0EDGEHO S 66 SO BB GIO® GratdBe e grHws SO c») gBecsiven &.



EIEIBC

D180e308m P

28801085/ @20e388 w53

2bo B8®
Bewuc B8®

O-€0B5)C3

BoO(de B8® /gRewsisencs

Glalclnlalerialal

23130385053

PDOHODO71@E]

-




EIEIBICI

Sner® Iz 1000 1000 X ©¢.100 > Ser®
—_—
Oer® Jowem 2850®
8c o¢ 100 d¢. 100 000
A

€ 3B eesisencs < o




eMONGT SERSHGH SOH» B8O I e

_—

B : 30t GO, 6@NBOOG, VEF BIDE, O3 tues® Twem (CPU)

2. ®aE™o® (Software)

EO)D) e BTEMI D SOGOH:MD DBIOHS Dato® 8.
Be : Ms Word , Ms Excel , Windows

3. 8Do® (Liveware)
eMONCT BERHEG IO DOVDeM) DD SOEBEDEE)
e : 500D 980 OGT, SOOI DEEOHY OTED) £ LrmEEndsed),
ATM 858 20mens) 66501 @R oD SEerEeE)



EeMORNCT BERHBO ED) 6D YED DOTH ) o)

5. 8§@68000 (Procedure)

eMICNCT BEWS MGG M) £81o6 BIEMEG HO e SNB» 0 &S FHDE HB O omn
GG §u15010 DB BT DHedD

6.50E8Bo® (Firmware)

SIDOHEE NE SOOFID D) BEEY FIGHY) &) DatMod 83 s 8.
e Micrsoft, Macintoes



SICNCT SEABGD OGS 2 OO
S DEOFNOHORO #IE 6m

“+308MEE 86&BO I 686 B DO OB seH).

“+ 026066 eetSm LG 000D O I BOOE O 990 S TOO.
L PIEOHDEE OEEBMO 9HE DoNTO .

+ 850 DE8G OO DO/ sem).

+e®ecm@d® ®0@n) &0 O 8¢ DO o IO BSTHN

+OOC O DO OB B ORDED §BE) O® DO BB LTH.




(a1,

SEIE NVBROEHO HBOTST O eoMONGT DT HOO
HESSITD QPG DE DoNEOO eI T,

e

PEODEE 800G R O s e Ie.

DOHMONODEO 00D O V& Te® NMOOHEH cEBe.

DEODMIDOH MOBEIHS )00MOG AT HOL.

FO®s OO 6) FOEMNOD € gd®3 SNVBOERHO GOIE eMONST @D TO.




SIOOT Bé@ﬁ e [6® S GGIC) OV DOTFVGE
0D DO BTOR® e»nd

< OGS O

* DEBDIMOH G &ERNO



* cSB» 0068 eNOo) »
* DEQIMOF) BTOES emMONGT SENS
08 ©T0068 6Ot SERS

* cPenE® ®TOeS emMOROT SERS



+ E300GNWED TG MEODIMOTORNO DBI06E G50 6O @ MNBO GOD

6T e & condn 5061 ariHR0 oMb D emmMONOT SERS 68
e : IS, BIWBAO, FsNE FHVEE.

+ o0® ®T068 DEPMDODY TEW uoMed 9t v B HOHMG emed®,
B8 PICHWEO © VESID M TH) MEY HOHM 6y EED. & G PICHDEE
SO5DIDO0 60 ® MBO eMORCT & OGS 68. eDIeH) B0 VIO OGS eMORNOT
£20)0® O O ER) TG ) G.



@3 ®T0EE DEPMDOTDNO 5O GOTHR HEIODG M) SIEDEG GBTHI GG DD
eMODNOT BEDHGES.

ConBn @008 DE@mMniidaies HO6) and DOED) cPeHEIE ) SIEME BTH)I
oS DEOMMGTOY, Y3 DEOMMOTDY), HBSICH DERMI®OTDY), IND &85
DHECOMIWODD PITY) PR AT0EE eMONOT SERXS DT DO HEODIDSTORDO
Heg cOS



ey ®IT DO eMORNST NS
£ eTBHNEG BoBMIMNEG M) Be@INDE SEHI DY 6B eMONOT SEWS
20D DO

* co® cEOmEY Y - BBEOOT, GOHNMIMODSTS, QoBeRBOTOS,
SeFIDO0Y) §ITH DatdHmen) ¢. 6@I18H eMORNOT SHD DO SLEOEEE) .

+ cO)D) eEOmeE) G - eMONGE 805 508, ) b @) eMORGT DD
SHO® D8 VG 8¢ O @B™ODY), SOOSHD §©ImOrO) eI 65DmEE) .



BT om0 OD» LS 8. SnMS, @ce EVS, e WG O, DS eEAY,
£03 B TEur®8, g5 MMODHE O eMOOr 68 WO imes. D) sOHBHOOT,
AREN DMOWMOT, TIT cREHWEE AT0EE HEPMBOH cGOMEE) 6O eMONCT SEWS
20D DO




_‘

Sagron ©008 17.4 : »IBHGE 20 eMORNGT
SRS D66 »OE.



03
04
05
06
07

BOH coMOD SLAS

DEOMDOF eMONOT SEWD -

MOBEIEEG G060 SEQS
£e)® b6 SEQS

OVDEEY) BLES SERXS
05510 /EA eMONOT SEWS

—
Management Information Systems (MIS)

Office Automation Systems (OAS)
Knowledge Works Systems (KWS)
Transaction Processing Systems (TPS)

Business Intelligence Systems (BIS)



G Ccopdnm 0008 H§uem
DEOMIDSOHO D5HDD 6mOD HOF RBRO FO®S eMODST @DITOD LTI
eMODOT BEWS DNGD ESMOD SERS 60

CSS8m OT068 DEPMDOTDDO ee®) 8O eHR0 8¢ DWe) mHED HOHIG DE
PIVaDEDO N0 SR8 Ted @D MBS HOH 8. 6®DH HOF HRO
SO®3 6MONOT @RI TOO &Ed eMONOT SELS BNGD CoMOD SERS 6O.



DHEOMDSTODNO GG DD HE DY) SHEEDY) DHOEG DHE DIV, COBGES) CONDE DN
e Ozwem ® bl Do HOH SR G EoMO D, OGCEBH
DTHDEIOWEHD @D SERS DOOGH cEE O CEMON SEWS) 6EE DITHO@ DT G

E)gm S5O0 - 00» grN® g@e1s SBDOMNG D HHIDE SO
god OBxHeOD SOH - mecis® wedd HG6

Deasend &riei® ane 808, IS emmWBE, DDES GraBe ) HOHNHTHO eIT
500 »EODIDOF DOENOE € cOR SERS T eeb.



ESRES BOH 65O, HWIVMG ») SICNE STCH) &)

Qs DERDIWOOWBO HIGHWEE DD MMVG NANG &5 G5 DIVMOEO &tag © ® gv 8O
GG D36 600 eMONOT SERHG G. On @ PIMMOGHS Crsm), S, Bm O, DIED O e
6ERE MBY DMLY ) Demseny) FO®s D g IO NEMAG HB00:5ewa eMONOT @I T®
ePR® LAY & D.

5 : o T DNV - cecHm SMS N, B HNEHS EBDS B
o Sead® 6o - 0D eSS SEAT IO DERMDOMNGE 9EEI 83» B8O O @ @



B

CB®»G0Y, BMB WSO, cEMBDOTS GIT £ cEOMBY DB HO £ G BTHI GEIT) OB

SEANEH. 6@ 60O 6RAE) DO ) shewismnc mO®» &6 Hw 80 BOS ) =EIBeBcHE
508 VGG &Ecw D» D 68 SEARVE glory O.

MOPIEE SOGmOHN SEAHDE O8e DI £ ®) eMORNOT B IMOEO 800 SO6@%), den &
PIMOEED © BDBeTecwe B0 By SHEDS HiEEOY .

Be : o B8 oned SO0 armd - O¢cy stoe® &8 :Word Processing System)
o GMONST BBBeBeHG ST - Besd »eooE (E-mail)



—

. &8 B SERS (KWS)

B00MIDED MO £r2® TS HOES € ») Be@INWed T £rnd cEOMEHO O D eMOGT SEQBGH. £td &M@
02 9o8e0cDY), 6eDESsDGTY, DHETKY),5beBEmES IT DadHWEDEE GeWIESNG BT FOBS eMORNOT SHD HOM
SEQS 05 cr® S50 9o FEOEGBY ST DD ) R &S TFdO exned

Be : 0 8O GINOD HoONWWOFG (6@ISHoODSeG) (CAD)



BERBG 6@ &.

+ RO BERD PGS cecHm cPeHmEBOEO aoIE coi» B O BSHe ») gO®s DD P BOS &g
DO8 PIEHDED O O Fom CONEDD GIDEF) ODELY &l SERS OFINMON StODE DBE

* e : HBSIED Po®GB -
+ peQBDOS go®a -
+ B8 gomn/BHB goan -

+ @b bsd) godxm -

€05 B8RO BP0, £D5 greN® SO®O

DS grondd ED) ®HRO, Br [O®O

SEIE 6EAY BIB0, 6B eERE0G BEerg HOO,
e crBd HO®O

Q8 N B HORO, 50D Sr8HHB N
5680, 5uHI© ®») BoDBDHNEO



(Practices) &8 § SEQHEH. ®IDHGO FNO eMONOT &

EHNLEEDNINOD SO

c®® eMONOT SEAS 0 SO SHD OB OBGY BB VBB

m & BBOES eusidsies’ ¢ ©E1 o oo 8. J
BND RIBEHDIOE OBYOEL)

e 0 [PS O8ved ©sdds cemms @m0t ©scds
(DSS,MIS) esewo ¢¥ @0

@) @I0RTT B¢Be 8. ESS 8c0 ¢fn creamyed Ml
s DSS &35.




. Boosd.

DO GO DO cMONSE SELS B S0

eMONOT BERDHEE 6MODNOT EAIGEWIEY) DED HEOMDMOF) WO & G MOHEG BEM)
eMORNCT SERSD) SHD BTHD SOT OLG »E B G.



» eEB®O& emmOonGSs 8€A8 (Marketing Inform
FeES DERMIVOFHGO g€ O 6O Gwe SO0 85808 &t 600 SEWD 6O

+ Q3 DEBDIDOHMIG eSO BEAS (Financial Information System
QES DERMBOFMEB HOED) BEWI BBAD) &S eMONGT SERS 8

< DD =858 DEBWMIDOH eSS BEAS (Human Resource Information System
DD 855 HECDIDEHIG BEDI GGIE) HBDM) GMIONGT BERS 65

< 806RE & M) S0 eMONST 8EAS (Research & Development Information

System
s0edEe) ) BoDDOD GFo®BO FO®S eMONOT B OB EMONOT BERS 8.



L

eISNCT DIDBHC
e odete® = SOoHMHd DIDBHNG DEes Obn, OO,

GRB6RG 20 FodOB EIORNGST FHSD DO BTV, SO, ®DED
S00 =) 6Re) OO eMONCT MDBHNG EE DT DED.




EMICDOT DDBercs DO Wedy Vonm OnOS.




OPNNGE HO® g coMOFNE SOONDHEB Hed OGS
DEDOE.

68 g0 MO MVBHEG HEICDNR) SOGOFID MBVBHG & B0 G G. ODEHOIMEE OO HesP®:
o Ead B S g0 9 © HOIOT O @ HVSOGHMO FRED GOFIVD OMNG DHE DE DD OGS IS
8 Hed.

vV 8338e8c» MBeH ;

B0 DO0M R D FOE SGBOGE 00D eRE) WOAO ¢5ewid MOBY ERD MIWSHEG

3. 8ge)Bn» POl € adndt POBO Gy eMONOT eMIHD O G5 emrw OB MO EDD & &&
sS0081 0D SHE VEeE HBHMNGEHD eEIDeE OO @ e®) HVWMO 6RAE) HOWES IS, MIVSHEG
Re5ets @.



eMOROT 8o MOEHEE O @) EOEEE O 20T
DEOMDOH DIDHBHIEG &.

PICDDEDO OB T SOOI @) DB SHEDE HRMD) eMOBOT
M) B8egeimu S60 ) J) sOEEB O 6wIe) ®HOO O S€e0Em
MBI ) Tec TeRISWGH O EWIVID 8. EMORNOT MPVBHIG T
DO® oD DE eMONOT HERIMOFE SERATCD HBE gdeDINEHH eomd O
MBS DO BOO 531 BB ©OD St DE.



¢ §PNOR ©=OEEE O 8¢ DO o S Te. =
° HVVTOE QINIOD VG L DVO.

° GMONOT BEWI ) DR ARE) HOMOD HDO.

° §PNOEG BT D 8OO gf) B.

o DOHMONOEO e TAO = Be.

o 5BeScy HuIOEH s 8.

o 5)0c®IBDGES 6D 6®) ENIEDEY DD 6®) SHEEDY gedm Be Wil B.

o &H5HD ) SEOERB 0 OS5 £060 DO i) B.

o SHMOO ) NOEWLIBDEHO DEND) MVENEO O e5DGH ERI BBV FOSNIDVEIDO.
o DO WO SHWEG ) GRAL) B0 BEgewn Bt D» Sy SuMdeE gdedIs 5O Ie.
o GIDOSHT™ DIV geNoHMG BO.



L

O GoH0H &z 8O 9 ® c8nen ERI em» DG 6O NOD ITD 565 T 6GIT) O D
0.

o BOTOEDO ((Accuracy)

D08 gEerEEY 5 OIOT s SO0 & gtimb) BeE 6. Bz 600 eReMES §xIDEWO
S5 su®mIB DIPe Gileds Hed B O» OO GO .

. DOBBE DO ((Flexibility)
o 8@ cEt eIeEND VGG BCHI 6EIC) OTHRVOD OO VGG MO 6D FOROD D Te.



DO OB OBRMDES ((Improved Ouality)
D08 cOR MBI EMONST 6GIC) BMEHEER DOW ERAD DOWED) & CB&E @

. 938 cONGT NG HEODIDOHIG S5O

DVBHGE e BNE eMONGT GRNNGH ERI O BN 0 T gdvs SOT 6O BOF OTHO GTHI MDD
855600 DE@»DOMG OB ®HTHBO

. &) 50D BoAOD 5O B

MBS 6PDES @I B! 56 cEOD BRSO &f) B

. 66 900 5HHOS 5

MBI cRDES BHGO &f) ents gRehds 8O

. 860:c af) 59
0o 860 9 5 ao800md e)wm B0 9B 800tk 0@ B0 B0 BB EID &L.



e

B O30 17.7 : eO6H0E 53BcBens BE®I gHDOEHEEG
5D 20648.



066 HE 5 OO cend.
* gelBn abogm He (LAN )
> 5O vesy sbogm He ( WAN)

el sbondm ehe - Local Area Network (LAN )

eBIEHED 500D ORI GBI 6BIEHED SOHOSD &5 VG 531 GERWNR DO FIMOEE) BEE) IS
HE 08 HBS) »HgHOB

50 Doy sOo&émm e Wide Area Network ( WAN)

&5 SaE 596G DE £OS50D 06D AI1BGEH ®) VG S GI1BGH SH5H £OMOM SEAS B8 BAWBDD
DOED) DO HHE 68 N8 BHTHed IHOHEE OC DSy SOOFTID HEBD



£55) DISTE T

o S50 Qe DG

* HIETD) DB

o HOTD) GEDE

¢ ORLEY 6@

¢ HLeEAD FOINBED DO

o 550GHB FIB FOITED) DO



— Internet

FDOOHEE B SHD Rt HEDN T: BB &
e

5O SGIGED POCHE HGBY GG HOY EADD SOGHID HEBS.

CEIDE 5 D350 8 g8 560D HE CHE OPIDD 8D B

eMONCT HONGT O OO cBE@IOD O £ BV Br

0608 68 HPHOEE gHHEHEE et HTHED.




HEROE 00D eMONGT DL HO, DO ERI DS ,
—

=00 5886 GO § SEA8G eElm D58 HEG 6EE DENOE. BIDOHEES OB BEO DB / HuBe
BT ORI DO &S IO erGMnD g Bz cCADOE DHNOD cEE & cEID DT HEE DITHDG BB .
eEI® 925D HEEO S8R0 DT JVEOEHN (RacIenKR) BB DB@WIO ELed.

*

e« Internet Explorer,Netscape ecim 91088 fHheed 008 atdd oo ©o(Se®

* e ewd® oy (Search Engines) comi8 8. SBeeggzs:Googal, Yahoo,MAN



c0d B8»xy 866 DO HEHIOTBS

NS epHO®

G358 PIGHD - edu.
300D PISHD - biz.
CMIORNCOT B35ED HFIGHD - Info.

c03 §cnPm O SO HEDIOTDO
& Eod - Ik

SISATNe - Jp
So®a@ - fr




epesias%é)@ acs)g@@ ) 6{;@5 caa@ @8@@3@ (e 586 @ G . 930
DR OB HWI0TE, 6EAD, TY), ®E), BBODOH GWITEB TG mcﬁ&%

°* G®IY) WONCT BBE@NOEE : File Transfer Protocol

SIDOHNEEO BRI SO0 DO GeNSIDs SOOI 6GIR DONGD GTCH)I) OM
DOGH. 800 PDNeespdE eMODOT FNED 6ERAD, B, Bpsd, =bodd tH TS
GIED emY) 808 D6 OTHR0, YORNGT WO MEHOO 6® PR P8 EIER



+ e@ID go) O8O0 80» s3I0 »® 506 80 @ @0 o
St »OIGE MO OTHO0 BE@W) i CHENOH. PP SHEDE VG v
BCHD DO Ve et »ONGT 65

< get 088 »0 e s0EGO @R (@@ ®O») (Text Chatting )

< 918» O ge®»s YORNGT DO BTHAO (A »O®) (Voice Chatting)

* DR RO BT HOTY GIEBO FRHOD cH®® V»ONGT MO BTHRO (B&lew)
2O») (Vedio Chatting) Sceszss Skype



OHV0 BEEY SHEDOB @ DO GBG &
INBNOE @D O B0 gIHOHEE OB SDGEHG O DHeSPed MO £t B eMONOT EIVOO
BEE0A.

o GOR 806®&I (Tele Computing )

O SNIDED i SOOIMNDHED VB FIDOHEEO GERAIRD O DOD SNDGED &S SOOFIDEH
0 SO0 sHE® GrEB® O SOvm e B. 68 PG B8 arRO DO 5HOes SOGFIWMEG
OB 88 »® MO@IEEEE SOGOHMMEB DD DHE DG .



X aqusf DTETE 6&)@{5}@ \

* DR 8D MO

> GADOHE GoNE

* £ODO» SHEDS

> ©8emy) »OSNGD

o Bzt A8, CsenB5e, O TR Sewnd) DB DS
o §-OtmE 6806

% §-599) ® J-8m), S-gEOME SHEDS



M

* 85D NS DOED) BTH.

o DI 2 D) SEAT O ZIOHIE JOR mEe B .

<+ 2O 060D SEATC FO®S 60D DIE®D eMONGT NHBIHID O @I O S Te.
¥ G95e8em 800ic gd® D eEEO 6wIE) MTHO.

¥ D) &) cDeLT NE eEIMGE GO D5 HESO.

»  eOROT SHEEDS D) 6SmOD O ER He.

O30 IEDHD BAIE HE 50 O OBHSS DHO D50 HOEH) 8 HO.



EIHOHERE M) SOVDA ATOE

¢ YrdDedE excBe =EEFD Bvc

o ceLSD c®cE® 800G gEEI®

o 500D 6eDCE DB B 85O

o U3 BFHOE G5V OGN OEO 0NMBOD gIILHE DO O
eRTO 50 Oz oD DRSS S IO

e GMONGIOE BEIEDID OB ®I QENDODNOG VDD ®TOD

e 580 88 Becid §x0x) S5

¢ 05N SOWMBE eI OHOSITO






