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14.1 wf,úlrKhg mokï jQ uQ,sl ixl,am úuihs 

 

“mdßfNda.slhd rfcls”   

 jHdmdr f,dalfha mdßfNda.slhdg m%uqL;dj ysñ jk w;r ta ksid NdKav yd 
fiajd ksIamdokfha§ ksIamdÈ;h ie,iqï lsÍfï isg ksIamdÈ;h mdßfNda.slhd w;g 
m;a lrk f;la iy bka miqjo jHdmdßlhd ksIamdÈ;h ms<sn| fidhd n,ñka 
mdßfNda.slhdg m%uqL;dj ,nd fohs 

 “mdßfNda.slhd rcqh” wf,úlrKh iïnkaOfhka fuu m%ldYfha fhda.H;dj  
Y%S ,xldj wdY%fhka meyeos,s lrkak 

wf,úlrejka oevs ;r.ldrs;ajhla hgf;a újD; fjf<|fmd,  wd¾Ólhla hgf;a 
lghq;= lrhs¤¤tjeks ;r.ldrs ;;a;ajhla hgf;a jHdmdr wdh;khl ,dNodhs;ajh yd 
tys os.+ld,sk mej;au ;yjqre jkafka mdßfNda.slhd  ;Dma;su;a l<fyd;a muKs¤¤ 

 wf,úlrKfhaos mdßfNda.slhd jeo.;a fldg i,lkafka wehs@ 

 wf,úlrKfha§ mdßfNda.slhd jeo.;a fldg i,lhs¤ wf,úlrKh 
mdßfNda.slhd flakaø lr .;a jev ms<sfj,la jk w;r tuÕska jHdmdrfha wf,úh 
jeä ù jHdmdrfha id¾:l;ajh we;s fõ¤¤ 

¤ wf,úlrKh mdßfNda.slhdf.kau wdrïN ù mdßfNda.slhdf.kau wjika jk 
ls%hdj,shls¤ 

 wf,úlrKfha uQ,sl wruqK jkafka mdßfNda.sl wjYH;d yd jqjukd Wmßu 
f,i ;Dma;su;a lrñka jHdmdßl wruqKq bgq lr .ekSuhs¤ fï i|yd mdßfNda.sl 
wjYH;d yd jqjukd yÿkd .ekSu i|yd wf,úlrK m¾fhaIK mj;ajkq ,nkafka 
wf,úlrKh u.sks¤ tfiau tf,i ,nd.;a f;dr;=re mokï lrf.k ksIamdos; 

ie,iqï lsÍu i|yd wjYH iyh ,ndfokafkao wf,úlrKh u.sks. 

fufyhqï wxYh u.ska NdKav ksIamdokh l< miq tajd ñ, lrkq ,nkafkao" 
m%j¾Okh lrkq ,nkafkao" fnodyßkq ,nkafkao wf,úlrKh u.sks¤ tfiau NdKav 
mdßfNda.slhka w;g m;a l< miq wf,úfhka miq fiajd imhkafkao mdßfNda.slhd 
uq,afldg f.k mdßfNda.sl m%;spdr ,nd .ekSug lghq;= lrkq ,nkafkao 
wf,úlrKh u.sks¤ 

fï wkqj wf,úlrKfhaoS isÿgkafka mdßfNda.sl wjYH;d yd jqjukd 
;Dma;su;a lr jHdmdßl wruqKq bgqlr.; yels wdldrhg NdKavhl ksIamdos; 
ie,iqïlrK wjia:dfõ isg tu ksIamdos;h mdßfNda.slhd fj; <Õd lr §u olajd 
ish¿ lghq;= fufyhùuhs¤ 
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 wf,úlrK ld¾hh NdKav ksmoùug fmr wdrïN ù tu NdKavh 

mdßfNdackh lsÍfuka miq olajdo úysos hhs.¤fuu m%ldYkfha jeo.;alu úia;r 
lrkak 
m<uqfjkau mdßfNda.slhdg wjYH jkafka l=uk NdKav yd fiajdoehs fiúh 

hq;=h¤ ta wkqj wf,úlrK ld¾hhka NdKav ksmoùug fmr wdrïN fõ¤ tfia ksmo jQ 
NdKav mdßfNda.slhdg ,nd ÿka miqjo NdKavh ms<sn| mdßfNda.sl woyia úuid 
ne,sh hq;=h¤ tuÕska jvd M,odhS fiajdjla mdßfNda.slhdg ,nd oSfuka jHdmdßl 

lghq;= jvd id¾:lj f.k .sh yels fõ. tuÕska fuys w;s jeo.;alu fy<s fõ. 

fï wkqj wf,úlrKh hkq, 

mdßfNda.sl  wjYH;d yd jqjukd ;Dma;su;a lsÍu u.ska ;u jHdmdßl wruqKq 
bgq lr .ekSu i|yd isÿlrk mdßfNda.slhdf.ka wdrïN ù mdßfNda.slhdf.kau 
wjika jk mq¿,a ls%hdj,shls.  

 
wf,úlrKh ms<sn| ks¾jpk 

 mqoa., iy lKavdhï ;u wjYH;d yd jqjukd bgqlr .ekSu i|yd 

jákdlulska hq;a ksIamdos; ks¾udKh lsÍu, bosßm;a lsÍu iy ksoyfia fjk;a 

wh iu. Yqjudre lsÍu i|yd jQ iudchSh ls%hdj,sh wf,úlrKhhs.  

Philip Kotler  
        

 mqoa., yd ixúOdkuh wruqKq ;Dma;su;a lsÍu i|yd yqjudre lsÍug wjYH 

woyia NdKav yd fiajd ixl,amh, ñ, lsÍu m%j¾Okh yd fnod yeÍu ie,iqï 

lsÍfï yd ls%hd;aul lsÍfï ls%hdj,sh wf,úlrKhhs. 
wefußldkq wf,úlrK ix.uh 

by; ks¾jpk wkqj wf,úlrKh hkq, 
 mqoa.,hskaf.a yd wdh;kj, wjYH;d yd jqjukd ;Dma;su;a lsÍu i|yd jQ 

iudchSh yd l<ukdlrK ls%hdj,shls. 

wf,úlrKh iy wf,úh w;r mj;sk fjkialï 
 

wf,úlrKh wf,úh 
 wf,úlrKh ;=< wf,úhg 

wu;rj ñ, lsÍu fnod yeÍu 
m%j¾Okh lsÍu hkdoS jYfhka 
ls%hdldrlï rdYshla mj;S. 

 wf,úlrK ld¾hNdrhg 
mqoa.,hska úYd, m%udKhla odhl 
fõ. 

 mdßfNda.sl wjYH;d yd jqjukd 
Wmßu f,i ;Dma;su;a lrhs. 

 wf,úh ;=< oelsh yels jkafka 
w;amsg fyda Khg NdKavhl 
fyda fiajdjl whs;sh mejÍula 
muKs. 

 wf,úh .ekqïlre iy 
úl=Kqïlre muKla odhl fõ. 
 

 mdßfNda.sl wjYH;d yd jqjukd 
;Dma;su;a lsÍu ms<sn|j 
wjOdkh fhduq fkdlrhs. 
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wf,úlrKfha jeo.;alu 

jHdmdßlhdg 

  

 

 

 

 

mdßfNda.slhdg 

 

 

 

 

wd¾Ólhg 

 

 

 

 

 
 m%Yak 

 wf,úlrKh mdßfNda.slhdf.ka wdrïN ù mdßfNda.slhdf.kau wjika fõ.  
wf,úlrKfha uQ,sl wruqK jkafka mdßfNda.sl wjYH;d yd jqjukd bgq lr  

foñka jHdmdßl wruqKq bgq lr .ekSuhs. 

 “wf,úlrKh hkq úlsKSu yd ñ,oS .ekSu iïnkaO ld¾hhla muKla 

fkdfõ” meyeos,s lrkak. 

wf,úlrKh hkq úlsKSu yd ñ,oS .ekSu iïnkaO ld¾hhla muKla   fkdjk   

w;r th wf,úlrKfha tla lghq;a;la muKs. úlsKSug yd ñ,oS .ekSug fmr 

lghq;=;a úlsKSfuka yd ñ,oS .ekSfuka miq lghq;=;a wf,úlrKhg wh;ah. 

 

 .kqfokqlrejka ks¾udKh lr .ekSug iy Tjqka r|jd .ekSug  
 wdh;kfha id¾:l;ajh w;am;a lr .ekSug yd r|jd .ekSug 

 ,dN ,eîu wLKavj mj;ajdf.k hdug 
 whs;slrejka yd fiajl ;Dma;sh j¾Okhg 

 ;rÕldÍ;ajhg id¾:lj uqyqK oSug 

 fj<|fmd, fldgi mq¿,a lr .ekSug  

 ;ud úhoï lrk uqo,g Wmßu ;Dma;shla ,eîu 

 fj<|fmd, ms<sn| f;r;=re ,eîfuka mdßfNda.slhd oekqj;aùu 

 fj<|fmd, NdKav yd fiajd iq,N ùu 
 b;d myiqfjka ksIamdos; ,nd.; yels ùu 

 úúO NdKav mßfNdackfhka cSjk ;;ajh Wiiaùu 

 ksIamdok úúOdx.SlrKh we;s ùu 

 ksIamdokh mq¿,a ùu 

 fiajd kshqla;sh by< hdu 

 wdodhï fnoS hdfï úIu;d bj;a ùu 

 rfÜ iuia; wd¾Ól j¾Okh we;s ùu 
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 wf,úlrKh yd úlsKSu w;r mj;sk fjkialï meyeos,s lrkak 

 wf,úlrKh mq¿,a ls%hdj,shla jk w;r úlsKSu wf,úlrK ls%hdj,sfhau  

tla ld¾hhla muKs.úlsKSu mgq fohls 

 úlsKSu .kqfokqjla jk w;r th tu ld¾hfhka miqj ksud fõ.              

tfy;a wf,úlrKh úlsKSug fmr yd miq ls%hd;aul fõ 

 úlsKSfïoS ksIamdos; flfrys wjOdkh fhduqq l<;a wf,úlrKfhaoS 
mdßfNda.sl jqjukd yd wjYH;d flfryso wjOdkh fhduq lrhs 

 

 wf,úlrKh yd úlsKSu ms<sn| my; m%ldYk w;=frka wi;H m%ldYh  
jkafka 

1. wf,úlrKh mq¿,a l%shdj,shla jk w;r úlsKSu mgq l%shdj,shls 

2. úlsKSu wf,úlrK l%shdj,fha tla ld¾hhla muKs 

3. úlsKSu tu ld¾hfhka miqj ksud jqjo wf,úlrKh úlsKSug fmr yd 
miq ls%hd;aulfõ 

4. úlsKSuloS iudch flfrys wjOdkh fhduq l<o wf,úlrKfhaoS iudch 
ms<sn| wjOdkh fhduq fkdlrhs 

5. úlsKSfïoS ksIamdos;h flfrys wjOdkh fhduq l<o wf,úlrKfhaoS  
mdßfNda.sl wjYH;d yd jqjukd flfryso wjOdkh fhduq lrhs 

           (  4  ) 

 
fjf<|fmd, 

iudk wjYH;d jqjukd iys; tajd yqjudre ls%hdj,shla u.ska ;Dma;su;a lr .ekSug 
leue;a; yd yelshdj we;s i;H fyda úNj .ekqïlrejkaf.a tl;=j fjf<|fmd,hs 

i;H fjf<|fmd,/ .ekqïlrejka 

lsishï ksIamdos;hla ñ,oS .kakd iy mdßfNdackh lrk .kqfokqlrejka ñka woyia 
fõ 

úNj fjf<|fmd,/ .ekqïlrejka 

wkd.;fhaoS we;s úh yels .kqfokqlrejka ñka woyia fõ 

 

 

 



7 
 

fjf<|fmd, j¾.SlrKh 

1 .ekqïlrejkaf.a wjYH;d yd jqjukd u; 

 fuysoS fjf<|fmd, m%Odk fldgia 2lg j¾. lrhs 

i mdßfNda.sl fjf<|fmd,- .ekqïlre ish mqoa., mdßfNdackh fyda l=gqïN    
mdßfNdack NdKav yd fiajd b,ä ï lrk fjf<|fmd,hs 

ii ld¾ñl NdKav fjf<|fmd, - jHdmdr wdh;kj,g wjYH m%d.aOk NdKav 
úúO iïm;a yd ld¾ñl fiajd yqjudre jk fjf<|fmd,hs 

2 kQ;k yqjudre wd¾Ólh u; 

 fuysoS fjf<|fmd, m%Odk fldgia 5lg j¾. lrhs 

 i iïm;a fjf<|fmd, 

 ii ksIamdos; fjf<|fmd, 

 iii rcfha fjf<|fmd, 

 iv mdßfNda.sl fjf<|fmd, 

 v w;rueoshkaf.a fjf<|fmd, 

kQ;k yqjudre wd¾Ólhl m%jdy we;=<;a fjf<|fmd, wdlD;sh 

            iïm;a 

      uqo,a 

 

       nÿ  fiajd 
         NdKav  uqo,a 

                     uqo,a,fiajd                              nÿ 

              

 NdKav,nÿ           fiajd 

 

       fiajd 
       uqo,a  

  uqo,a                                               uqo,a 

 

NdKav yd fiajd      NdKav yd fiajd            

uQ,dY%h : Kotter P & Keller K.L : (2017) Marketing Management 

 

 

iïm;a 
fjf<|fmd, 

rcfha 
fjf<|fmd, 

mdßfNda.sl 
fjf<|fmd, 

ksIamdok 
fjf<|fmd, 

w;rueoshkaf.a 
fjf<|fmd, 
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kQ;k yqjudre wd¾Ólhl m%Odk fjf<|fmd, j¾. 5la ls%hd;aul jk nj;a 
tajd tlsfkl u; wka;¾ ls%hd lrñka uQ,H yd uQ¾; m%jdyhka m%;súreoaO foig 
.uka lrñka ksIamdokh yqjudrej yd mdßfNdackh isÿjk wdldrh Philip kotler iy 
K.L Keller  hk wh úiska rÑ; fmkajd fohs. 

mdßfNda.slhkaf.ka iukaú; mdßfNda.sl fjf<|fmd, uÕska Tyq i;= iïm;a, 
iïm;a fjf<|fmd, fj; úl=Khs.ta i|yd uqo,a keu;s uQ,H m%jdyh mdßfNda.sl 
fjf<|fmd, fj; iïm;a fjf<ÿka úiska uqod yÍ 

iïm;a fjf<|fmd, ksIamdolhska ksIamdok idOl ñ,oS f.k ta i|yd 
ksIamdolhska úiska iïm;a fjf<|fmd,g uQ,H m%jdyh uqod yÍ 

ksIamdok fjf<|fmd, ;=< NdKav yd fiajd ksIamdokh isÿjk w;r tajd uqo,a 
,ndf.k w;rueoshka fj; ,ndfok w;r w;rueoshka mdßfNda.sl fjf<|fmd,g 
fukau rch ksfhdackh flfrk rcfha fjf<|fmd, i|ydo NdKav yd fiajd 
,ndfoa 

kQ;k wd¾Ólhl rcfha ld¾hNdrh lemS fmfkk w;r Tjqka wfkl=;a 
fjf<|fmd,hkays flakaøh njg m;a fjñka lghq;= lrhs 

rcfha fjf<|fmd, ksIamdok lghq;= fukau mdßfNda.sl lghq;o isÿ lrk w;r 
imhkq ,nk ksIamdos; i|yd nÿ wh lrhs 

 

 

 

 

wf,úlrK yr ixl,am / yr wf,úlrK ixl,am 

wf,úlrK yr ixl,am hkq wf,úlrK ls%hdj,sh mokï ù we;s uQ,sl idOlh. 
wf,úlrK ls%hdj,sfha wdrïNfha isg wjidkh olajd fuu uQ,sl ixl,amhka 

oduhla f,i tlsfklg iïnkaOj mj;S. 

wf,úlrK yr ixl,am 

 wf,úlrK ud¾.       
 yeÕSu yd ksr; ùu     

 jákdlu yd ;Dma;sh 
 iemhqï odu 

 ;rÕldÍ;ajh 

 wjYH;d jqjukd yd b,ä u 
 yqjudrej 

 wf,úlrK mßirh 
 b,lal fj<|fmd, msysgqùu yd fj<|fmd, LKavkh 

 msßkeuqï / ms<s.ekaùï (ksIamdos;) iy ikakï 

 f.jk ,o,whs;slr .kakd ,o yd Wmhk ,o udOH 
 

 fjf<|fmd, isák .ekqïlrejka j¾. l< yels wdldrh olajkak 

1. ld¾ñl mdßfNda.slhd  ( jHdmdr wdh;k ) 

2. rcfha mdßfNda.slhd   ( rdcH wdh;k ) 

3. flaj, mdßfNda.slhd  ( ´kEu mqoa.,fhla ) 



9 
 

 

wjYH;d jqjukd yd b,a¨u 

 wjYH;d  

 ñksid ;=< we;s lsishï uQ,sl fm,Sfï iajNdjhla bgqlr .ekSu ke;fyd;a 

ñksidf.a meje;au ;yjqre lr .ekSug uQ,sl jYfhkau imqrd .; hq;= ;;ajhkah. 

 jqjukd 

 wjYH;djhlg wod<j ksYaÑ; NdKav fyda fiajd fyda i|yd we;sjk wdYdj 

fyj;a leue;a;/mqoa.,fhl= ish wjYH;d imqrd .ekSug ksYaÑ; ksIamdos;j,g fhduq 

ùu. 

 b,ä u 

 wjYH;djhla bgq lr .ekSu i|yd we;sjk jqjukdj yd tu wjYH;djh bgq 

lr .ekSug ksIamdos;hla ñ,oS .ekSug we;s yelshdj ksid we;sjk ;;ajhla. 

 

 wf,úlrKfhaoS yÿkd.; hq;= fj<|fmd, b,ä fï iajNdjhka/ úúO b,ä ï 

;;aj fudkjdo?  
 

1. RK b,ä u 

2. Y===kH b,ä u 

3. ieÕjqKq b,ä u 

4. my; jefgk b,ä u 

5. wl%uj;a b,ä u 

6. mQ¾K b,ä u 

7. wê mQ¾K b,ä u 

8. wk¾:ldÍ b,ä u 
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 b,ä ï ;;ajh wf,úlrK m%h;akh 
(w) RK b,ä u 

NdKav flf¾ mdßfNda.sl msßila 
wlue;s fõ kï fujeks b,ä ula 
mj;S 

Ok b,ä ula njg m;a lsÍu i|yd ñ, 
wvq lsÍu, b,ä u kej; ,nd .ekSu yd 
kej; ks¾udKh lsÍu,m%j¾Okh   

(wd) Y===kH b,ä u 
ksIamdos;h ms<sn| wdidjla fyda 
fkdoekqj;alu ksid fujeks 
b,ä ula mj;S 

oekqj;a lsÍu, b,ä u ks¾udKh lsÍu, 
m%pdrKh, ;u ksIamdos;j, m%;sM, 
fmkajd oSu 

(we) ieÕjqKq b,ä u 
fj<|fmdf,a mj;sk lsisu 
ksIamdos;hlska mdßfNda.slhdf.a 
we;eï jqjukd ;Dma;su;a l< 
fkdyels úg fujeks b,ä ula yg 
.kS 

b,ä u ixj¾Okh lsÍu, wf,ú 
m¾fhaIK uÕska ;Dma;sh we;sjk 
wdldrhg b,ä u kej; ks¾udKh 
lsÍu 

(wE) my; nisk b,ä u 
ksIamdos;hla i|yd mej;s b,ä ula 
my; nisk ;;ajhls. ´kEu 
ksIamdos;hlg fuh isÿfõ 

b,ä u m%;siïmdokh 
M,odhS ixj¾Okh 
;u b,lal fj<|fmd, fidhd .ekSu 

(b) wl%uj;a b,ä u 
úúO ld, jljdkq wkqj by< 
my< hk b,ä uls 

b,ä u l%uj;a lsÍu, kuHYS,S ñ, 
l%uhla yd m%j¾Ok l%u wkq.ukh 
lsÍu 

(B) mQ¾K b,ä u 
wdh;kfha Odß;djg iudk jQ 
b,ä ula mej;Su 

b,ä u r|jd .ekSu, mdßfNda.sl 
;Dma;sh /l .ekSu, .=K;ajh wLKavj 
wdrlaId lr .ekSu 

(W) wê mQ¾K b,ä u 
wdh;kfha Odß;dj blaujd 
we;sjk b,ä u 

b,ä u wvq lsÍu, ñ, jeä lsÍu, 
m%j¾Okh wvq lsÍu 

(W!) wk¾:ldÍ b,ä u 
iodpdrhg mgyeks, fi!LHhg 
ydksf.k fok ksIamdos;j,g we;s 
b,ä u 

b,ä u jvd;a wvq lsÍu, ñ, jeä lsÍu, 
nÿ mekùu, m%j¾Okh ;ykï lsÍu 

 

b,lal fj<|fmd, msysgqùu yd fj<|fmd, LKavkh  

b,lal fj<|fmd, 

 lsishï ksIamdolfhl= ;u ksIamdos; wf,ú lsÍu i|yd iuia; fj<|fmdf<ka 
ksYaÑ; mdßfNda.sl msßila flfrys wjOdkh fhduq lsÍu fyj;a ;u ksIamdos;h 
mdßfNda.sl lKavdhula f;dardf.k ta wh fjkqfjkau yÿkajd oSu i|yd jk 
fj<|fmd<hs. 

Wod: ;reK msßia b,lal fldgf.k iqj| ú,jqka  ksIamdokh  
      ls%lÜ lS%vlhka b,lal fldgf.k ls%lÜ ms;s ksIamdokh 
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msysgqùu 

 lsishï ksIamdos;hla ms<sn|j mdßfNda.slhdf.a ukfiys hym;a wdl,amhla 

f.dv ke.Suhs.mdßfNda.slhdf.a ukfiys ;u ksIamdos;h fkdueflk f,i ia:dms; 

lsÍu. 

 
fjf<|fmd, LKavkh 

 iuia; fj<|fmd, iucd;Sh mdßfNda.sl lKavdhï we;=,;a jk mßos Wm 

fldgia j,g fnoSuhs. 

 

 

 

 

 

 

 

 

 

 

 

msßkeuqï (ksIamdos;) iy ikakï 

 jHdmdßlhka úiska .kqfokqlrefjl=f.a wjYH;d ;Dma;su;a lsÍu i|yd 

bosßm;a lrkq ,nk jákdlï iuQyh msßkeuqï f,i ye|skafõ.fuu msßkeuqï  

ksIamdos; iemhSu u.ska bgq lrkq ,nhs.  

ikaku - ikaku hkq fj<|fmdf,a ;rÕldÍ ksIamdos; w;frka ;u ksIamdos; fjka 
lr yÿkd.ekSu i|yd Ndú;d lrk wlaIr ldKavhla fyda ,dxPkhla fyda tajdfha 

ixl,khls. 

wf,úlrK ud¾. 

 b,lal fj<|fmd, fj; <Õd ùug wf,úlrefjla fhdod.kakd úúO m%fõYhs 
m%Odk wf,úlrK ud¾. 3ls 

1. ikaksfõok ud¾. -Wod: mqj;am;a, rEmjdyskS, iskud, ÿrl;k, fmdaiag¾,   

                ;eme,am;a, wka;¾cd,h  

2. fnodyeÍfï ud¾. -Wod: f;d. fj<|du, is,a,r fj<|du, ksfhdað; fj<|du  

3. fiajd ud¾.    -Wod: .nvd, m%jdyk, nexl=, rlaIKh jeks Wmldrl fiajd 

m%Yak 

 b,lal fj<|fmd,la f;dard .ekSug fya;= fudkjdo? 

 ;rÕldÍ;ajh ksid fyda m%d.aOk ysÕh u; uq¿ fj<|fmdf,au wjYH;d 
bgq l< fkdyels ùu  

 ;u Yla;sh yd jvd;a úYajdih ;eìh yels fj<|fmd, fldgi f;dard 
.ekSu 

 ;u ksIamdos;h mdßfNda.slhdf.a ukfiys fkdueflk f,i ia:dms; 

lsÍug wkq.ukh l< yels Wml%u fudkjdo? 

 ;u ;rÕlrejkag jvd by< .=K;ajfhka hq;= fiajhla ,ndoSu  

 ;u ksIamdos;fhys úúO .=Kdx. yd m%fhdack ixLHdj by, oeóu 

 .kqfokqlrejkaf.a ukfiys ;u ksIamdos;h .eUqfrka ;ekam;a lsÍug 
wjYH m%j¾Ok Wml%u Ndú;d lsÍu 
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f.jk ,o whs;slr.kakd ,o yd Wmhk ,o udOH 

wdh;khla úiska ;u ksIamdos; ms<sn| mdßfNda.slhd oekqj;a lsÍu fjkqfjka uqo,a 

f.jd m%pdrK udOHhla Ndú;d lrkq ,nhs kï th f.jk ,o udOHhhs.tkï 

wdh;khla hï lsis uqo,la f.jd rEmjdyskS, iÕrd, iÔù ixo¾Yk, fj<| oekaùï 

jeks udOHj, m, lrk oekaùïh. 

whs;slr.kakd ,o udOH  

wdh;khla ;udf.au fjí wvú, uqyqKq fmd; (facebook) jeks udOHj, m, lrk 

oekaùï wdoshhs.wo fndfyda wdh;k ;u wdh;kh fjkqfjkau ilia lr .kakd ,o 

fjí wvú, uqyqKq fmd; jeks wka;¾cd, myiqlu Tiafia ysñ lr.;a foa u.ska 
fukau ;ukaf.a oekaùï muKla m< l< yels wdh;k mßY%h ;=<u ls%hd;aul jk 

iÔù ixo¾Yk, mqjre fukau oekaùï mqjreo óg ksoiqkah.   

Wmhk ,o udOH  

mdßfNda.slhka fyda wdh;khg mßndysr mqoa.,hka iafõÉPdfjka wdh;kfha ikakï  

ms<sn| lg jpkh, i¾ms,dldr wf,úlrKh jeks udOHh u.ska ikaksfõokhhs. 
;uka úiska lsisÿ uqo,la fkdord ;u ksIamdos; ms<sn| iqN mKsjqvhla ;u 
mdßfNda.sl m%cdj fj; iïfma%IKh jkafka kï th Wmhk ,o udOHh f,i yÿkajd 

osh yel. 

fndfyda jHdmdr iudc i;aldr lsÍu, iudc j.lSï bgq lsÍu, jHdmdr wdpdrO¾u 
moaO;shla mj;ajdf.k hdu jeks lghq;= isÿ lsÍfïoS ta ms<sn| oekqj;a ndysr md¾Yj 

mqj;am;a, rEmjdyskS kd,sld, m%isoaO foaYkhka wdoS úúO ud¾.hkaf.ka wdh;kh 

ms<sn|j wdh;kfha ksIamdos; ms<sn|j lrkq ,nk foaYk, l:d, mqj;am;a ,sms, 
rEmjdyskS idlÉPd u.ska wdh;khg ,efnk m%pdrh fukau i¾ms,dldr 

wf,úlrKh jeks foah.  

yeÕSu yd ksr; ùu 

 ikaksfõok udOH w;ßka ;ud Ndú;d lrk ikaksfõok udOH fld;rï úIh 

m:hla wdjrKh jkjdo hkak ms<sn| jHdmdßlhdf.a oDIaáh, yeÕSu f,i woyia 

lrhs.ke;skï ;uka úiska ;u ksIamdos; mdßfNda.slhd fj; <Õd lsÍug Tjqka 
oekqj;a lsÍu ioyd fhdod.;a m%pdrK udOH fld;rï ÿrg mdßfNda.sl m%cdj 

wdjrKh lrkq ,enqfõo hkak wdh;k úiska lrkq ,nk fidaosis lsÍuls. 

ksoiqka - uqyqKq fmd; fhdodf.k ;u ksIamdos; ms<sn| oekqj;a lsÍfïoS ta i|yd 

fld;rï msßila wjOdkh fhduq l<do hkak like tlla oeófuka f;areï.; yelsh. 

ikaksfõok udOH flfrys mdßfNda.slhd fld;rï ÿrg wjodkh fhduq lrkafkao 
tfiau ilS%h f,i iïnkaO jkafkao hkak ksr;ùu hkqfjka woyia fõ 
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jákdlu yd ;Dma;sh   

 jákdlu hkq mdßfNda.slhd wjYH;d bgq lsÍug ksIamdos;hlg we;s yelshdj 
ms<sn|j mdßfNda.slhd  úiska lrkq ,nk iuia; we.hSuhs. fuu iuia; we.hSu 
i|yd ksIamdos;hl .=K;ajh fiajd iy (qsp) ñ, hk idOl ;s%;ajh jeäùu 
ie,ls,a,g ,la lrhs. fuysoS ksIamdos;hl jákdlu by< kexùu i|yd .=K;ajh yd 
imhkq ,nk fiajd fyd| ;;ajfhka mej;Su bjy,a jk kuq;a ksIamdos;hl 
jákdlu wvqùu i|yd ñ, jeäùu hk idOlh n,mdhs. jákdlu ksIamdos;fhka 
,efnk m%;s,dNh yd ta ioyd ork msßjeh w;r wkqmd;hls. mdßfNda.slhd wfmalaId 
lrk wdldrhg ksIamddos;hla ìys lsÍu uÕska mdßfNda.slhd w;am;a lr .kakd i;=g 
;Dma;sh fõ.  

 mdßfNda.slhd wfmalaId lrk jákdlu ksIamdos;hlska fkd,efí kï 
mdßfNda.slhd w;Dma;su;a jk w;r wfmalaId lrk jákdlu ta whqßkau 

mdßfNda.slhdg ysñ fõ kï Tyq ;Dma;su;a fõ. tfiau wfmalaId l< jákdlug jvd 

by< jákdlula ksIamdos;fhka ,nd foa kï Wmßu f,i ;Dma;shg m;a fõ. fuu 

ixl,am ms<sn| ixcdkkhka mqoa.,noaO fõ. ta wkqj jákdlu yd ;Dma;sh w;r we;s 

iïnkaO;dj meyeos,s fõ. 

   

 

 

 

 

 

 

 

 

 

 

 

 

  

m%Yak 

1. mdßfNda.sl ;Dma;sh we;s lsÍu i|yd fhdod.; yels ks¾Kdhl fudkjdo? 

 mdßfNda.sl ;Dma;sh ms<sn| iólaIKh 

 wysñ jQ .kqfokqlrejka úYaf,aIKh 

 meñKs,s yd fhdackd fmÜá Ndú;h 

 ryiH idmamq ijdß 

2. mdßfNda.sl ;Dma;sh Wmßu lsÍfuka wdh;khlg w;a lr .; yels jdis 

fudkjdo? 

 .kqfokqlre wdh;kh yd ksIamdos; iïnkaOj iqnjdoS ùu/ wdh;kfha 
lS¾;skduh j¾Okh ùu 

 mdßfNda.sl mlaImd;S;ajh j¾Okh ùu 

 wdh;kfha NdKav fukau kj NdKavo ñ,oS .ekSug fm<öu 

 ;rÕldÍ NdKav yd m%pdrKj,g weoS hdu je<lSu yd ñ, ixfõoS;dj wvqùu 

 ksIamdos; NdKav ms<sn| fhdackd wdh;khg bosßm;a ùu  

3. mdßfNda.sl jákdlu yd mdßfNda.sl ;Dma;sh w;r we;s iïnkaO;dj úia;r 
lrkak 2019(II) :-6 IV  

mdßfNda.sl wjYH;d bgq lsÍug ksIamdos;hlg we;s yelshdj ms<sn| 
mdßfNda.slhd úiska lrkq ,nk iuia; we.hSu mdßfNda.sl jákdlu fõ. 
fuu iuia; we.hSu i|yd ksIamdos;hl .=K;ajh fiajd yd ñ, wdosh 
ie,ls,a,g .kS. mdßfNda.slhd wfmalaId lrk wdldrhg ksIamdos;hla (ìys 
lsÍu) u.ska mdßfNda.slhd w;am;a lrkq ,nk i;=g mdßfNda.sl ;Dma;sh 
fõ. mdßfNda.slhd wfmalaId lrk jákdlu ksIamdos;hlska fkd,efí kï 
mdßfNda.slhd w;Dma;su;a fõ. wfmalaId lrk jákdlu ta whqßkau 
mdßfNda.slhdg ysñ fõ kï Tyq ;Dma;su;a fõ. 
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iemhqï oduh 

.kqfokqlrejkaf.a wjYH;d iemhSug kssIamdos;hla ks¾udKh lsÍug wjYH há;, 
myiqlï ie,iqï lsÍu yd l%shd;aul lsÍu;a ksIamdos; ks¾udKh lsÍug wjYH 
wuqøjH weKjqï lsÍfï isg wjidk mdßfNda.slhd w;g m;a lsÍu yd bka miq;a 

odhljkakd jQ ish¨u m%jdyhs. 

;rÕldÍ;ajh 

úNj yd mj;sk iucd;Sh ksIamdos; iy wdfoaYlhka u.ska we;s lrkq ,nk n,mEuhs  

;rÕldÍ;ajfha uÜgï 

 ikakï ;rÕldÍ;ajh 

 l¾udka; ;rÕldÍ;ajh 

 iajrEm ;rÕldÍ;ajh 

 fmdÿ ;rÕldÍ;ajh 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

m%Yak 
 NdKavhl wdfoaYl;ajh u; ;rÕldÍ;aj uÜgï kï lr ksoiqka iu.ska 

meyeos,s lrkak 

 ikakï ;rÕldÍ;ajh 

úúO ikakï kdu hgf;a iucd;Sh NdKav w;r we;sjk ;rÕh.  
Wod-ue,snka lsßmsá iuÕ wekal¾ lsßmsá w;r we;sjk ;rÕh 

 l¾udka; ;rÕldÍ;ajh 

iucd;Sh NdKavhla fyda NdKav mka;shla ksIamdokh lrkq ,nk wdh;k w;r 
we;s ;rÕh 
Wod- Lksc f;,a fnodyeÍu iïnkaOfhka Lksc f;,a kS;s.; ixia:dj yd 

bkaoshka Ths,a iud.u (IOC) w;r mj;sk ;rÕh 

 iajrEm ;rÕldÍ;ajh/wdldr ;rÕh 

tlu mdßfNda.sl wjYH;djla bgq lsÍu i|yd ls%hdlrk wdh;k yd mqoa.,hka 
w;r we;sjk ;rÕh ke;skï tlu fiajdj úúO iajrEmhkaf.ka imhk 
wdh;k w;r we;sjk ;rÕh 

Wod-u.S m%jdyk fiajh imhk nia, ÿïßh, ;S%ú,¾, hkdosh w;r we;sjk ;rÕh 

 fmdÿ ;rÕh 

.kqfokq iy uqo,a ( wdodhu) ,nd .ekSu i|yd ish¨ jHdmdr w;r we;s ;rÕhhs 

Wod -mß.Kl wdh;k, .Dy NdKav, fmd;ay,a, ixpdrl, iaj¾KdNrK hkdosh 
wf,úlr .ekSu i|yd wod< jHdmdßlhkaa w;r we;sjk ;rÕldÍ;ajh 
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 yqjudrej 

jákdlu we;s hula (ksIamdos;) oaúmd¾Yùh tlÕ;djla u; fomd¾Yjhla w;r 

.kqfokq ùuhs.  
yqjudrejla iïmQ¾K ùu i|yd w;HdjYHfhkau ;síh hq;= fldkafoais 

 wju jYfhka fomd¾Yjhla isáh hq;= ùu 

 tla tla md¾Yjh i;= jákdlula we;s hula ;sìh hq;= ùu 

 tla tla md¾Yj w;r woyia yqjudre ùu yd fnod yeÍug yelshdj ;sìh 
hq;= ùu 

 tlsfkl md¾Yjhkag hula ms<s.ekSug fyda m%;slafIam lsÍug fyda 
ksoyi ;sìh hq;= ùu 

 tla tla md¾Yjhka úiska wfkla md¾Yj iuÕ .kqfokq lsÍu fhda.H 
hehs úYajdi l<hq;= ùu 

 .kqfokq 

yqjudrejla iuÕ .kqfokqjla we;sjk w;r md¾Yj folla fyda lSmhla w;r th 

isÿúh yelsh. md¾Yj folla fyda lSmhla fyda w;r jákdlu fjf<odï ùu 

.kqfokqjla f,i w¾:l:kh l< yelsh. yqjudrejla we;s jQ njg .kqfokqj 

idlaIshls. 

 iïnkaO;d 

yqjudrej yd .kqfokq id¾:lj isÿùug kï tlsfkl md¾Yj (.kqfokqlre, 

iemhqïlre, fnodyßkakka) w;r hym;a iïnkaO;d we;sùu wjYH fõ. kQ;kfha 

fuh iïnkaO;d wf,úlrKh f,i yÿkajhs. jHdmdr wdh;kh iuÕ iïnkaO jk 

m%Odk md¾Yj jk .kqfokqlrejka, iemhqïlrejka yd fnodyßkakka we;=¿ wfkl=;a 
md¾Yj w;r os.=ld,Skj wfkHdakH jYfhka ;Dma;su;a yd ,dNodhS iïnkaO;d 

f.dvkexùu iïnkaO;d wf,úlrKhhs. 

m%Yak 

 jHdmdr wdh;khlg ish .kqfokqlrejka iuÕ iïnkaO;d f.dvk.d .; 

yels úúO iajrEm fudkjdo? 
 

1. ir,/uQ,sl wf,úlrKh 
fuu uÜufïoS wf,úlre NdKav yd fiajd wf,ú lrkq ,nk w;r 
.kqfokqlre iuÕ kej; iïnkaO;d we;s lr fkd.kS 
 

2. m%;sls%hd wf,úlrKh 
wf,úlre NdKav yd fiajd wf,ú lrkq ,nk w;ru tajd ms<sn|j .eg¨ fyda 
meñKs,s fõ kï tajd wf,úlreg olajk f,ig wkqn, oSu u.ska lsishï 
in|;djhla f.dvk.d .kS 
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3. j.ùï wf,úlrKh 
NdKavhla fyda fiajdjla wf,ú lsÍfuka wk;=rej ta ms<sn|j .kqfokqlref.a 

m%;spdr wOhhkh lsÍu fuu uÜgfïoS isÿfõ. fuysoS ksIamdos;j, fyd| krl 
fidhd ne,Sug W;aidy lrk w;r mdßfNda.slhd iu. fyd| iïnkaO;djhla 
j¾Okh lr .kS  
 

4. mQ¾j ls%hd wf,úlrKh 
ksIamdos;hla fj<|fmd,g bosßm;a lsÍug m%:u wf,úlrK m¾fhaIK mj;ajd 
tuÕska ,efnk f;dr;=re mokï lrf.k b,lal mdßfNda.slhkaf.a wjYH;d 
yd jqjukd Wmßu f,i ;Dma;su;a l< yels wdldrhg ksIamdos; ilid 
mdßfNda.slhka fj; bosßm;a lsÍu ;=<ska .kqfokqlrejka iu. os.=ld,Sk 
iïnkaO;d f.dv k.d .ekSug mQ¾j iQodkula olajk ;;ajhla ñka woyia fõ 
 

5. yjq,aldÍ;aj wf,úlrKh 
ksrka;rj .kqfokqlrejka iu. iïnkaO;d mj;ajd .ksñka Tjqka wfmalaId 
lrk jákdlï bosßm;a lsÍug wf,úlrejka lghq;= lsÍu fuysoS oelsh yelsh 

 

wf,úlrK mßirh 

 jHdmdrhl wf,úlrK Wmdh ud¾. iy wf,úlrK yelshdjkag n,mEï 

lrkq ,nk ld¾hh iy mq¿,a mßir idOl yd n,fõ.hkah. tkï wf,úlrK 

mßirh m%Odk fldgia follg fnfoa. 

1 ld¾h mßirh (wNHka;r/iQlaIu wf,úlrK mßirh 

2 mq¿,a mßirh ( ndysr/ id¾j wf,úlrK mßirh 

ld¾h mßirh - wod< jHdmdrh yd iïnkaO iemhqïlrejka, fnodyßkakka, 
wf,úlrejka iy b,lal .kqfokqlrejka wka;¾.; fõ 

mq¿,a mßirh - m%cd úoHd;aul, wd¾:sl, iajdNdúl, ;dlaIKsl, foaYmd,k, kS;suh, 

idudchSh yd ixialD;sl mßir wh;a fõ 

wf,úlrKh jHdmdßlhdg, mdßfNda.slhdg fukau wd¾:slhgo jeo.;a fõ 

jHdmdßlhdg wf,úlrKfha jeo.;alu 

 .kqfokqlrejka ks¾udKh lr .ekSug yd Tjqka r|jd .ekSug  

 wdh;kfha id¾:l;ajh w;am;a lr .ekSug yd rojd .ekSug  
 ,dN ,eîu wLKavj mj;ajdf.k hdug 

 whs;slrejka yd fiajl ;Dma;sh j¾Okhg 

 ;rÕldÍ;ajhg id¾:lj uqyqK oSug 
 fj<|fmd, fldgi mq¿,a lr .ekSug 
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mdßfNda.slhdg wf,úlrKfha jeo.;alu 

 ;ud úhoï lrk uqo,g Wmßu ;Dma;shla ,eîu 

 fj<|fmd, ms<sno f;r;=re ,eîfuka ;ud oekqj;a ùu 

 fj<|fmd, NdKav yd fiajd iq,n ùu 

 b;d myiqfjka ksIamdos; ,nd .; yelsùu 
 úúO NdKav mßfNdackfhka cSjk ;;ajh by< kxjd .; yelsùu 

wd¾:slhg wf,úlrKfha jeo.;alu 

 ksIamdok úúOdx.SlrKh we;s ùu 
 ksIamdokh mq¿,a ùu 

 fiajd kshqla;sh by< hdu 

 wdodhï fnoS hdfï úIu;d wju ùu 
 rfÜ wd¾:sl j¾Okhg yd ixj¾Okhg u. mEoSu 

 

14.2 wf,úlrK o¾Ykfha úldYkh úuiñka úúO wf,úlrK 
o¾Yk   ii|hs 

wf,úlrK o¾Ykh 

jHdmdrhla ish wruqKq bgq lr .ekSu ioyd wkq.ukh l< hq;= uQ,sl l%ufõohka 
ms<sn| u. fmkaùu wf,úlrK o¾Ykh f,i yeoskafõ 

wf,úlrK o¾Ykfha úldYkh 

;rÕldÍ;ajh, ;dlaIKfha fjkia ùï yd mdßfNda.sl n, .ekaùï wdoS ;;ajhkaf.a 
fjkia ùu;a iu. wf,úlrK o¾Ykhkao l%ñlj úúO fjkia ùï Tiafia 
j¾;udkh olajd úldYkh ù we; 

wf,úlrK o¾Ykfha úldYkh/ wf,úlrK ixl,am 

 ksIamdok ixl,amh 

 ksIamdos; ixl,amh 

 úl=Kqï/wf,ú ixl,amh 

 wf,úlrK ixl,amh 

 .kqfokqlre ixl,amh 

 idudchSh wf,úlrK ixl,amh 

 idl,HjdoS wf,úlrK ixl,amh 

ksIamdok ixl,amh 

wf,úlrejkag uÕ fmkajk ,o merKsu ixl,amhhs. fuh úl=Kqïlre wNsuqL 

ixl,amhls. ñka woyia jkafka wvq msßjehla hgf;a ksIamdolhskag leu;s NdKav 
fjf<|fmd, iq,n lsÍu uÕska ish ksIamdos; id¾:lj wf,ú lr .ekSug yelshdj 
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we;s njhs. fuysoS mdßfNda.sl wjYH;d ms<sn| t;rï ie,ls,a,la fkdolajk w;r 

.=K;ajh .eko fkd;lk ,oS. ksIamdok Odß;dj by< kexùu flfrys muKla 

jHdmdßlfhda Wkkaÿ jQy. fuu ixl,amhg wkqj wf,úlrejka úiska my; ioyka 
ld¾h flfrys wjOdkh fhduq lrk ,oS 

 ksIamdokh yels;dla j¾Okh lsÍu/ ld¾hlaIu lsÍu 

 wvq msßjeh (ksIamdok tall ñ, wvq lr,Su) 

 fnod yeÍu jvd;a mq¿,aj iy ld¾hlaIuj isÿ lsÍu 

fï wkqj taldêldÍ fj<|fmd, jd;djrKhla ;=< iy wvq wdodhï ,nk mdßfNda.sl 

msßia bosßfha fuu ixl,amh id¾:l úh yels hehs is;sh fkdyel. 

  

ksIamdos; ixl,amh 

by< .=K;ajhlska yd ls%hdldÍ;ajhlska hqla; fukau kjH yd is;a weo .kakd 
,laIKj,ska iukaú; ksIamdos; ñ,oS .ekSug mdßfNda.slhd fm<fòh hk 

oDIaáfhka lghq;= lrkq ,nk úl=Kqïlre wNsuqL ixl,amhls. fj<|fmd, 

fjkialï flfrys fyda mdßfNda.sl reÑ wreÑlï flfrys wjOdkh fhduq fkdlrhs. 
NdKav úl=Kd .ekSu ioyd úl=Kqï m%j¾Ok Wml%u flfryso ie,ls,a,la 

fkdolajhs. fuu ixl,amh wkq.ukh lrk wf,ú l<uKdlrefjda my; ioyka 

ld¾h flfrys wjOdkh fhduq lrk ,oS. 

 ish wNsu;h mßos wdh;kfha ksIamdos;j, .=K;ajh ms<sn| wjOdkh fhduq 
lsÍu 

 ish ksIamdos;hka iqmsrs ;;a;ajhg m;a lsÍug wLKavj ;u ld,h yd Y%uh jeh 
lrñka m¾fhaIK yd ixj¾Ok lghq;= isÿ lsÍu 

wdrïNl 
ia:dkh 

wjOdkh Wml%u wjidk b,lalh 

l¾udka; 
Yd,dj 

ksIamdos;h .=K;ajh, j¾Okh hk 
kj .=Kdx. iys; 
ksIamdos; bosßm;a lsÍu 

by< .=Kfhka hq;= 
ksIamdok bosßm;a 
lsÍu ;=<ska ,dN 
Wmßuh 

 

 

wdrïNl ia:dkh wjOdkh Wml%u wjidk b,lalh 
l¾udka;Yd,dj/ 
ksIamdokd.drh 

ksujqu/ 
ksIamdok 
ls%hdj,sh 

ksIamdok 
ld¾hlaIu;dj by< 
kexùu, msßjeh wju 
lsÍu yd uyd 
mßudKj  ksIamdokh 
mq¿,aj fnod yeÍu 

ksIamdok m%udKh 
by< oeóu ;=<ska 
,dN Wmßu lsÍu 
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úl=Kqï ixl,amh 

mdßfNda.slhd fm<Tùulska f;drj ksIamdos; wf,úlsÍsug fkdyelsnj úl=Kqï 

ixl,amfha uq,sl yrhhs. Mkï ;r.ldÍ úl=Kqï  m%;sm;a;s yd úl=Kqï m%j¾Ok l%u 
wkq.ukh lsÍfuka úl=Kqï jeälr .ekSu u.ska ,dNh yd fjf<|fmd< fldgi 

jeälr .ekSuhs. mdßfNda.sl wjYH;d yd jqjukd ms<sn| wjOdkh fhduq fkdlrhs. 

fuho úl=Kqïlre wNsuqL ixl,amhls. 

 

wf,úlrK ixl,amh/ oaúidOl wf,úlrK ixl,amh 

fuu ixl,amfha yrh jkafka ksIamdokh l< yels NdKav ksIamdokh lrkjd 

fjkqjg wf,ú l< yels NdKav ksIamdokh lsÍuhs. tkï ;u b,lal fjf<|fmdf<a 
wjYH;d yd jqjukd y÷kdf.k Bg wkql+,j NdKav yd fiajd ks¾udKh l< hq;= 
nj;a ta u.ska mdßfNda.sl ;Dma;sh <.d lr osh hq;= nj;a fuu ixl,amfhka woyia 

fõ. fuh mdßfNda.sl wNsuqL ixl,amhls. ksIamdos;hg jvd mdßfNda.sl wjYH;dj,g 

yd jqjukd j,g uq,a ;ekla ysñfõ. 

wdrïNl 
ia:dkh 

wjOdkh Wml%u wjidk b,lalh 

b,lal fjf<| 
fmd< 

.kqfokqlre 
wjYH;d yd 
jqjukd  

b,lal 
wf,úlrKh  

.kqfokqlre ;Dma;sh 
;=<ska ,dN wruqKq 
<.d lr .ekSu 

 
.kqfokqlre ixl,amh 

.kqfokqlrejka fjka fjkaj f.k ta ta .kqfokqlreg .e<fmk mßos ksIamdos; 

bosßm;a lsÍu;a, ish,q wf,úlrK Wml%u ta ta .kqfokqlre uq,a lrf.k isÿlsÍu;a 

u.ska ish wf,úlrK m%h;akh id¾:l lr .ekSu fuu ixl,amfha woyi fõ.fuu 
ixl,amfhka n,dfmdfrd;a;= jkafka os.=ld,Skj .kqfokqlreg jákdlula 

,ndoSfuka miq .kqfokqlref.a mlaImd;S;ajh ,nd .ekSuhs. 

wdrïNl 
ia:dkh 

wjOdkh Wml%u wjidk b,lalh 

b,lal 
mdrsfNda.slhka 
w;rska tla tla 
.kqfokqlrejd 

tla tla 
.kqfokqlrejdf.a 
reÑ wreÑlï 

tal mqoa., 
wf,úlrKh  

ta ta .kqfokqlrejd 
;Dma;su;a lsßu yd 
fm!oa.,sl ,dNh 

idudÔh wf,úlrK ixl,amh/ ;S% idOl wf,úlrK ixl,amh 

wdrïNl 
ia:dkh 

wjOdkh Wml%u wjidk b,lalh 

l¾udka; 
Yd,dj 

ksIamdos; mq¿,a úl=Kqï yd 
wf,ú m%j¾Ok 
m%h;akhka mq¿,aj 
fnod yeÍu   

úl=Kqï jeälr .ekSu 
;=<ska ,dN Wmßuh 



20 
 

mdrsfNda.sl yd idudÔh hy meje;au wdrlaId jk fyda jeä oshqKq jk mßos b,lal 
fjf<|fmdf,a wjYH;d yd jqjukd ;Dma;su;a lsÍu idudÔh wf,úlrK ixl,amh 

f,i ye|skafõ.wf,úlrK m%;sm;a;s ;SrKh flfrk úg fjf<| ,dNh, mdßfNda.sl 

wjYH;d, fukau idudÔh ys;lrNdjh ms<sn| lreKq flfryso fuysoS wjOdkh 

fhduq flf¾. 
 

fuu ixl,amh hgf;a m%Odk md¾Yjhka 3 la ms<sn|j wjOdkh fhduq lrhs. 

     iudch  
(iudc ixrlaIh yd iqNidOkh) 

(iudÔh ys;lrNdjh 

 ms<sn| ie,ls,su;a ùu) 
  

 

 

 

.kqfokqlrejka     jHdmdrh  
(wjYH;d yd jqjukd bgq ùu)     jHdmdßl wruqKq bgq ùu  
mdßfNda.sl wjYH;d flfrys     jHdmdr ,dNh flfrys  
ie,ls,a, oelaùu      ie,ls,a, oelaùu 

 

 

idl,HjdoS wf,úlrK ixl,amh/ mßmQ¾K wf,úlrK ixl,amh  

jHdmdr wdh;khl jvd Wiia m%;sM, ,nd .ekSug kï wf,úlrKfha ish¨u 

ixrpl tlu wruqKlska hq;=j ls%hd;aul lsÍfï jeo.;alu wjOdrKh flfrhs. 

tkï ;rÕldÍ jHdmdr mrsirhg jvd fhda.H jkafka mßmQ¾K taldnoaO m%fõYhls. 

fï wkqj idl,HjdoS wf,úlrK ixl,amh ìys úh. fuu ixl,amh my; oelafjk 
wxY 4 ms<sn| wjOdkh fhduq lrhs 

1. iïnkaO;d wf,úlrKh 

2. ifudaOdks; wf,úlrKh 

3. wNHka;r wf,úlrKh 

4. ld¾hidOk wf,úlrKh 

1. iïnkaO;d wf,úlrKh 

wdrïNl 
ia:dkh 

wjOdkh Wml%u wjidk b,lalh 

udkj meje;au 
yd iuia; 
iudch 

udkj wjYH;d yd 
iqNidOkh  

idudÔh yd 
iodpdrd;aul 
wf,úlrKh  

.kqfokqlrejkaf.a 
yd idudÔh wfmalaId 
bgq lrñka jHdmdrsl 
wruqKq bgq lr .ekSu 
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jHdmdrfha ish¨u we,aue;s md¾Yjhka oS¾> ld,Skj fomd¾Yjhgu m%;sM,odhS 

iïnkaO;d f.dvke.Su iïnkaO;d wf,úlrKfha b,lalhhs. tys m%;sM,h jkafka 
jHdmdrhla  tys ish¨u we,aue;ss md¾Yjhka w;r ,dNodhS iïnkaO;d iys; 

wf,úlrK cd,hla ks¾udKh ùuhs. 

2. ifudaOdks; wf,úlrKh 

wf,úlrK ñY%fha ish¨u úp,Hhka (4ps) b,lal .kqfokqlrejka ;Dma;su;a lsÍu 

wruqKq lrf.k ls%hd;aul úh hq;= nj fuys woyihs. tfia ke;fyd;a jHdmdr 
wdh;kfha ish¨u l<ukdlrejkaf.a yd fiajlhkaf.a ld¾hhka wf,úlrK ld¾h 

yd iudfhdackh úh hq;= njhs. 

3. wNHka;r wf,úlrKh  

jHdmdr wdh;kfha kshqla; ish¨u fiajlhkaf.a, tkï by<u l<ukdlref.a isg 
my<u fiajlhd f;la .kqfokqlreg fyd| fiajdjla ,nd oaaaaa aa aa aa Sug iyfhda.fhka yd 

ilS%hj tl;= ùuhs. fï wkqj wdh;kfha ish¨ fokdu fhda.H uQ,O¾u Ndú;d lrk 

nj ;yjqre lr .kS. 

4. ld¾hidOl wf,úlrKh 

wf,úlrK jevigyka yd ls%hdud¾. ieliSfïoS yd ls%hd;aul lsÍfïoS iudc j.lSï 
yd wdpdrO¾u yd mßirh ms<sn| wjOdkh fhduq l< hq;= nj fuhska woyia lrhs 

tkï jHdmdßl b,lal iy mdßfNda.sl ;Dma;sh flfrys wjOdkh fhduq lrk 

w;ru iudch flfrys;a, wpdrO¾u flfrys;a tl fia wjOdkh fhduq l< hq;=u nj 

wjOdrKh flf¾.  

wdrïNl 
ia:dkh 

wjOdkh Wml%u wjidk b,lalh 

fjf<| fmd< we,aue;s 
md¾Yjhkaf.a 
wfmalaId  yd 
idudÔh wfmalaId 

iïnkaO;d, 
wNHka;r 
ifudaOdksl yd 
ld¾hM, 
wf,úlrKh  

we,aue;s md¾Yjhkaa yd 
idudchg m%;s,dN 
,ndoSu ;=<ska jHdmdrfha  
b,lal bgq lr .ekSu 

 
  úNd. m%Yak 

 2019 I-23 yels;dla wju msßjehlska NdKav ksIamdokh lr fjf<|fmd, ;=, 
tu NdKav iq,N lsÍug jHdmdßlfhl= ork W;aidyh jvd;a fyd|ska  

ksrEmKh jkafka l=uk  ixl,amh u.skao? 

1 wf,úlrK ixl,amh  2 iudchSh wf,úlrK ixl,am 

3 úl=Kqï ixl,amh   4 ksIamdos; ixl,amh     

5 ksIamdok wf,úlrK ixl,am 
 

 
 

 2019 II-6 IV mdßfNda.sl jákdlu yd mdßfNda.sl ;Dma;sh w;r we;s 
iïnkaO;dj úia;r lrkak 
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  wf,úlrK ixl,amfha Wmdh ud¾. jkqfha 

1. wNHka;r wf,úlrKh 

2. ifudaOdksl wf,úlrKh 

3. iïnkaO;d wf,úlrKh 

4. iudc j.lSï wf,úlrKh 

4. wf,ú m%j¾Okhhs        (  2  ) 
 

  my; “w” fldgiska wf,úlrK ixl,amho “wd” fldgiska wf,úlrK  
ixl,amh yd iïnkaO úp,Hhkao oelafõ 

 
  w      wd 

1 ksIamdos; ixl,amh        A iuia; yd taldnoaO wf,úlrK jevigyka  
       lsÍfï wjYH;dj 

2 idl,HjdoS wf,úlrK  B mdßfNda.sl jqjukd fidhdn,d tajd imqrd,Su  
  ixl,amh       i|yd ksIamdos; ks¾udKh 

3 wf,úlrK ixl,amh  C ksIamdos; iq,N fldg wvq ñ,lg fnodyeÍu  

4 úl=Kqï ixl,amh  D Wiai .=K;ajfhka hq;a NdKav ksmojd  
        idOdrK ñ,lg iemhSu 

5 ksIamdok ixl,amh  E úl=Kqï Wml%u flfrys jeä wjOdkhla fhduq 
        lsÍu 

“w” fldgfia ioykaa wf,úlrK ixl,am “wd” fldgfia ioykaa úp,Hhka yd  

wkqms<sfj,ska .e,mQ úg ,efnk ms<s;=r l=ulao? 

1. A B C D E  

2. B C D E A 

3. D A B E C  

4. C D E A B 

5. E A B C D                  (  3  )  

 iudc ys;lrNdjh ms<sn| wf,úlrK ixl,amh ;s% idOl ixl,amhls. fuu 
idOl ;s%;ajh kï 

   1 jHdmdrfha ,dNh/ mdßfNda.slhdf.a ;Dma;sh/ iudc iqNidOkh 

   2 wf,ú msßjegqu/ fiajl ;Dma;sh/ iudc iqNisoaêh 

   3 ksIamdok l%uh/ úl=Kqï m%j¾Okh/ .kqfokqlref.a ;Dma;sh 

   4 b,lal fjf<|fmd</ mdßfNda.slhdf.a ;Dma;sh/ jHdmdrfha ,dNh 

   5 NdKavfha ksudj/ .kqfokqlref.a ;Dma;sh/ iudc iqNisoaêh        (  1  ) 
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wf,úlrK ixl,amhka ieioSu 

ixl,amh iy w¾:h wdrïNl 
wjia:dj 

uQ,sl 
wjOdkh 

wf,úlrK 
Wml%u 

wjYH jk 
b,lalh 

ksIamdok ixl,amh- 
ksIamdok iq,N fldg 
wvq ñ,g NdKav úlsKSu 

ksIamdokd.d
rh/ 
l¾udka;Yd
,dj 

ksIamdok 
ls%hdj,sh 

m%ñ;s 
ksIamdos;h 
msßjeh wju 
lsÍu, uyd 
mßudKj 
ksIamdokh 
mq¿,a fnod 
yeÍu 

by< 
ksIamdok 
m%udKh 
u.ska ,dNh 
Wmßu lsÍu  

ksIamdos; ixl,amh- 
.=Kd;aul núka by< 
NdKav idOdrK ñ,lg 
úlsKSu  

ksIamdokd.d
rh/ 
l¾udka;Yd
,dj 

ksIamdos;h ksIamdos;fha 
.=K;ajh, 
úúO;ajh, 
ksudj 

by< 
.=K;ajfhka 
hq;= NdKav 
wf,úh 
u.ska ,dNh 

úl=Kqï ixl,amh-
m%j¾Ok l%u u.ska 
.kqfokqlrejka 
wdl¾IKh lr .ekSu  

ksIamdokd.d
rh/ 
l¾udka;Yd
,dj 

ksIamdos;h wf,ú 
m%j¾Okh  

wf,úh 
jeä lsÍu 
u.ska ,dN 
Wmßu lsÍu 

wf,úlrK ixl,amh- 
mdßfNda.sl jqjukd 
y÷kd f.k ta wkqj 
;rÕldÍ f,i NdKav 
ksmoùu 

b,lal 
fjf<|fmd< 

f;dard.;a 
mdßfNda.sl
hkaf.a reÑ 
wreÑlï 

b,lal 
wf,úlrKh 

mdßfNda.sl 
;Dma;sh 
u.ska ,dNh 
w;am;a 
lr.ekSu 

.kqfokqlre ixl,amh- 
ta ta .kqfokqlrejkag 
.e<fmk wdldrhg 
NdKav ksmoùu   

b,lal 
mqoa.,hd 

f;dard.;a 
.kqfokqlr
ef.a reÑ 
wreÑlï 

tal mqoa., 
wf,úlrKh 

ta ta 
.kqfokqlre
j ;Dma;su;a 
lsÍu yd 
fm!oa.,sl 
,dNh 

idudcSh wf,úlrK 
ixl,amh- 
.kqfokqlref.a fukau 
iudcfha ;Dma;su;a 
Ndjh i|yd NdKav 
ksmoùu  

udkj 
meje;au yd 
iuia; 
iudch  

udkj 
wjYH;d 
yd 
iqNidOkh 

idudchSh yd 
iodpdrd;aul 
wf,úlrKh 

;Dma;sh 
u.ska 
fm!oa.,sl 
yd 
idudchSh 
,dNh 

idl,HjdoS wf,úlrK 
ixl,amh- wdh;kfha 
ish¨u md¾Yj .ek 
fukau iudcho ms<sn|j 
i,ld n,d NdKav 
ksmoùu 

fjf<|fmd< we,aue;s 
md¾Yjhka
f.a 
wfmalaId 
yd 
idudchSh 
wfmalaId   

ifudaOdksl 
yd iuia; 
wf,úlrKh 

mQ¾K 
mdßfNda.sl 
úi÷ula 
,nd oSu 
u.ska 
jHdmdßl 
b,lal bgq 
lr .ekSu 
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14.3 b,lal wf,úlrK ls%hdj,sh úuihs 

fjf<|fmd< LKavkh 

úIu .;s ,laIKj,ska hqla; iuia; fjf<|fmd, iucd;Sh .;s ,laIKj,ska hqla; 
jQQ lKavdhï j,g fnod fjka lsÍuhs 

mdßfNda.sl fjf<|fmd, LKavkh i|yd fhdod .kakd mokï 

 N+f.da,Sh idOl 

 m%cd úoHd;aul idOl 

 ufkda úoHd;aul idOl 
 p¾hd;aul idOl 

 
mdßfNda.sl fjf<|fmd, LKavkhg fhdod .kakd mokï my; igyk u.ska oelaúh 
yelsh 

fjf<|fmd, LKavkfha mokï 

 

N+f.da,Sh idOl    m%cd úoHd;aul     ufkda úoHd;aul       p¾hd;aul idOl 
                     idOl               idOl 
    rgj,a,l,dm ia;S% mqreI  iudc mka;s m%;s,dN/m%fhdack 
    m%foaY           Ndjh  cSjk rgdj            ñ,g .kakd   
    foaY.=K           jhi   fm!reI;ajh     wjia:d 
    idOl            wdodhu           Ndú;d lrkakka 
    k.rj,         mjq,l m%udKh        f.a ;;ajh 
    úYd,;ajh       mjq,a cSjkpl%h               Ndú;d lrk 
    ck.yk         jD;a;sh          m%udKh 
    >k;ajh         wOHdmkh        mËmd;S;ajh 
                       cd;sh         Ndú;d lrkakka    
                 wd.u         f.a wdl,am 

                                                                  ñ,g .ekSug 
                                                           iQodku 

 

iM,odhS fjf<|fmd, LKavkhla i|yd ;sìh hq;= wjYH;d 

 ueksh yels ùu (Measurable) 

 <Õd úh yels nj/m%fõY úh yels nj (Accessible) 

 m%udKj;a nj(Substantial) 

 fjka fldg y÷kd.; yels nj (Differentiable) 

 ls%hd;aul l< yels nj (Actionable) 

 

 

MASDA 
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fjf<|fmd, LKavkfha m%fhdack / jdis 

 iuia; fjf<|fmd,u úIaf,aIKhg Ndckh flfrk ksid fjf<|fmd, 
ms<sn|j fyd| wjfndaOhla ,nd .; yels ùu 

 WÑ; yd ld,Sk fjf<|fmd, wjia:d y÷kd.; yels ùu 

 wdh;kh i;= iSñ; iïm;a iM,odhS yd ld¾hlaIu f,i fhdod .ekSug yels 
ùu 

 wdh;khg fjf<|fmd, ms<sn| we;s wjodku wju lr .; yels ùu 

 wf,úlrK jevigyka jvd;a id¾:lj ls%hd;aul l< yels ùu 

b,lal fjf<|fmd, 

      iuia; fjf<|fmd, ;=< isák úúO .;s ,laIK j,ska hqla; .kqfokqlrejka 
y÷kdf.k ta w;ßkq;a wdh;khg jvd;a wdl¾IKSh f,i fukau ,dNodhSj fiajh 
l< yels fjf<|fmd, fldgihs 

      f;dard.;a b,lal fjf<|fmd,g .e<fmk ksIamdos;h fyj;a ms<s.ekaùu 
ixj¾Okh lsÍu wf,úlrejkaf.a ld¾hNdrhhs 

       fjf<|fmdf,ys ia:dms; lsÍu hkq NdKavhla fyda fiajdjla fyda ms<sn|j 
mdßfNda.slhkaf.a ukfiys bvla we;s lr,Suhs 

      wf,úlrKfha ch.%yKh jkqfha hï NdKavhla fyda fiajdjla fyda 
fjf<|fmdf,ys b;d fyd|ska ia:dms; ùuhs 

fjf<|fmdf,ys ia:dms; úh yels wdldr 

 NdKavh ;=< úúO .=Kdx. yd m%fhdack we;=<;a lsÍu 

 ;rÕlrejkag idfmalaIj jvd by< fiajdjla ,nd oSu 

 úúO m%j¾Ok Wml%u Ndú;d lrñka .kqfokqlrejkaf.a uki ;=< NdKavh 
fyda fiajdj fyda .eUqßka ;ekam;a lsÍu 
 
   

 

 

 

 

 

 

 

 

m%Yak 

 fjf<|fmd, LKavkfha úúO uÜgï fudkjdoehs kï lr meyeos,s 
lrkak 
1 iuia; wf,úlrKh 

2 LKaä;/ úúOdx.SlrK wf,úlrKh 
3 ysveia wf,úlrKh 
4 m%dfoaYSh wf,úlrKh 
5 tla tla .kqfokqlrejka mokï lr.;a wf,úlrKh 
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 1 iuia; wf,úlrKh 

        ish¨ mdßfNda.slhka fj; fmdÿfõ hï NdKavhla uyd mßudKfhka   
ksIamdokh lr fnod yeÍuhs 

 2 LKaä;/ úúOdx.SlrK wf,úlrKh 

        iuia; fjf<|fmd, iucd;Sh mdßfNda.sl lKavdhï lSmhlg fnod tla tla 
lKavdhï fj; m%fNaos; NdKav bosßm;a lsÍu 

 3 ysveia wf,úlrKh 

         fjf<|fmd, LKavkhla ;=< we;s Wm fjf<|fmd, LKavkhla f;dardf.k 

Tjqka fj; NdKav yd fiajd bosßm;a lsÍuhs. ´kEu fjf<|fmd, LKavkhla ;=< hï 
úfYaIs; jQ m%;s,dNhla n,dfmdfrd;a;=fjka isák msßilf.ka fuu fjf<|fmd, 
iukaú; fõ 

ksoiqka - fudag¾ r: ksIamdok iud.ï úiska iqmsß wdodhï mka;sh ioyd              
fudag¾ r: bosßm;a lsÍu 

       ju;ska ,shk isiqka ioyd mqgq ksIamdokh       

 4 m%dfoaYSh wf,úlrKh 

m<d;anoj fyda m%dfoaYShj isák mdßfNda.slhkaf.a wjYH;d i,ld n,d tu wjYH;d 
Wmßu whqßka ;Dma;su;a jk f,i NdKav yd fiajd bosßm;a lsÍu    

ksoiqka - kqjrt<sh jeks YS; m%foaY ioyd weÕ WKqiqïj ;nd .ekSug yels 
mßos weÕ¿ï ksIamdokh 

 5 tla tla .kqfokqlrejka mokï lr.;a wf,úlrKh 

tla tla .kqfokqlrejka úfYaIs; jqjukd u; NdKav yd fiajd bosßm;a lsÍuhs 

ksoiqka - we÷ï ueiSu, ksjdi bos lsÍu 

 fjf<|fmd< LKavkh Wod u.ska olajkak 

NdKav Moku mdßfNda.sl lKavdhu 
 jhi wkqj <ud ;reK jeäysá 
 ia;S% mqreI Ndjh wkqj ldka;d msßñ 
 wdodhu wkqj by< wdodhu uOHu 

wdodhu my< wdodhu 
 jD;a;sh wkqj úOdhl ks,OdÍkag 

ld¾hd, fiajlhska mdi,a 
isiqka 

 m%fhdackhg .kakd 
wjia:dj wkqj 

idudkH .ukg W;aij 
wjia:djlg 

 fõ,dj wkqj WoEikg ojd,g ieoE 
.ukg 
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m%Yak 

 fndfyda wdh;k ysveeia wf,úlrKhg fhduq ùfï m%jK;djla oelsh 

yelsh. thg n,md we;s fya;= fudkjdo? 

 mdßfNda.slhd fj; by< jákdlula ,nd oSu 

 úfYaISlrKh u.ska msßueiqï ,nd.ekSu 

 mdßfNda.sl wjYH;d fyd|ska ;Dma;su;a lr by< ñ,la ,nd.ekSu 

 .kqfokqlrejkaf.a mlaImd;S;ajh j¾Okh lr .ekSu 

 wdh;kfha fjf<| ixialD;sh yd o¾Ykh Yla;su;a lr .ekSu 

2019 II 6 II  

(w) fjf<|fmd, LKavkh hkq l=ulao? 

 úúO .;s ,laIKj,ska hqla; iuia; fjf<|fmd, iucd;Sh .;s 
,laIKj,ska hqla; jQQ lKavdhï j,g fnod fjka lsÍuhs 

(wd) fjf<|fmd, LKavkh úl=Kqï j¾Okhg Woõjk wdldrh fláfhka 
meyeos,s lrkak 

 fjf<|fmd, LKavkh ;=<ska wjYH;d yd jqjukd imqrd,sh hq;= úfYaIs; 

mdßfNda.sl lKavdhu y÷kdf.k Tjqka fj; <Õd ùfï myiqj ,nd .; yelsh. 
fï ksid jHdmdrj,g ;u iïm;a jvd;a M,odhSj iy m%Yia: Wmdh ud¾. u.ska 

wf,úlrK ;SrK .; yels fõ. iuia; mdßfNda.slhska w;ßka fuu mdßfNda.sl 
m%;sY;h l=vd jqjo Tjqkag jvd;a tu NdKavh fyda fiajdj jqjukd jk fyhska 
úl+Kqï j¾Okh fõ  

2015  6  I  (w) 

ieu fjf<|fmd< LKavkhlau iM,odhS fkdfõ. iM,odhS fjf<|fmd< 
LKavkhla i|yd mej;sh hq;= wjYH;d úia;r lrkak 

ueksh yelsnj 

m%udKj;a nj 

<Õdúh yels nj 

fjkafldg y÷kd .; yelsnj 

ls%hd;aul l< yels nj 
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14.4 wf,úlrK ñY%h / wf,ú iumd;h 

jHdmdr wdh;khla ish b,lal fjf<|fmdf,aa wf,úlrK wruqKq bgqlr .ekSu 

i|yd fhdod .kq ,nk WmlrK iuQyhhs.wf,úlrK ñY%h m%Odk oDIaáka 2 lska 
bosßm;a l< yelsh 

1. jHdmdßlhdf.a oDIaáfhka 

2. mdßfNda.sl oDIaáfhka 

jHdmdßlhdf.a oDIaáfhka wf,úlrK ñY%h fldgia 4 ls.th 4Ps f,i ye|skafõ 

 ksIamdos;h - Product 

 ñ,         - Price 

 ia:dkh     - Place 

 m%j¾Okh   - Promotion  

wf,úlrK ñY%fhys úp,H yd tajd ksfhdackh lrkq ,nk Wm úp,H my;ska 
oelafõ 
                           wf,úlrK ñY%h 
 

 

 

 

 

 

 

 

 
 
jHdmdßlhdf.a oDIaáfhka fiajd i|ydo wf,úlrK ñY%hla oelsh yelsh 

th NdKav wf,úlrK ñY%hg wu;rj ;j;a úp,Hhka 3la we;=,;aj úp,H 7 lska 
iukaú; fõ 

7p = 4p+3p 

ta wkqj 

 ñksiaiq  People 

 ls%hdj,sh Process 

 fN!;sl jgmsgdj Physical evidence 
by; lreKq j,g tl;= fõ 

ksIamdos;h 

ksIamdos; úúO;dj 
.=K;ajh 
ksudj 
wxf.damdx. 
ikaku 
weiqreu 
m%udKh 
wf,úfhka miq - 
-fiajd 
j.lSu 
wdmiq ndroSu 
ks¾udKh 
 

 

 

 

m%j¾Okh 

m%jdrKh 
úl=Kqï m%j¾Okh 
uyck -          
-iïnkaO;d yd - 
-m%isoaêh 
fm!oa.,sl -
wf,úh 
Rcq wf,úlrKh 

 

ia:dkh / fnod 
yeÍu 

fnod yeÍfï 
ud¾. 
wdjrKh 

m%foaY / ia:dk 
ud¾. ñY%h 

f;d. / .nvd 
m%jdykh 
w;rueosfhda 
 

ñ, 

,ehsia;= .; ñ, 
jÜgï 
oSukd 
f.ùï ld,h 
f.ùï l%u 
Kh fldkafoaais 
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fï wkqj fiajd wf,úlrK ñY%h 7ps f,i y÷kajhs 

01 ksIamdos;h 

mdßfNda.sl wjYH;d yd jqjukd ;Dma;su;a lrk úlsKSu ioyd fjf<|fmd,g 
bosßm;a lrk ljru fyda fohls 

02 ñ, 

NdKavh fyda fiajdj fyda ,nd .ekSu i|yd mdßfNda.slhd f.jk uqo,hs 

03 ia:dkh/ fnod yeÍu 

ksIamdos;h jvd id¾:lj wf,ú lr .ekSu i|yd fjf<|fmd,g fnod yeÍuhs 

04 m%j¾Okh 

ksIamdos;h .ek we,aula olajk b,lal yd úNj .kqfokqlrejkag ikaksfõokh 
i|yd fhdod .kq ,nk ls%hdj,shhs 

05 ñksiqka 

úfYaI{;dj ,enQ iqyo, wdpdrYS,S úl=Kqï fiajlfhda fuysoS úfYaI fõ 

06 ls%hdj,sh 

fiajh iemhSug wjYH jk fufyhqï moaO;sh yd wf,úfhka miq isÿjk fiajd 

07 fN!;sl jgmsgdj 

.kqfokqlreg by< w.hla ,ndoSu i|yd fiajd  imhk ia:dkfha mßirh yd 
jgmsgdj ks¾udKh lsÍu 

wf,úlrK ñY%h .kqfokqlref.a oDIaáfhkao úp,H y;rla f,i bosßm;a l< 

yelsh. th 4Cs f,i ye|skafõ 

mdßfNda.sl wjYH;d yd jqjukd   Customer needs and wants 

msßjeh    Cost 

myiqj    Convenience 

ikaksfõokh      Commiunication 
 

 

 

  

 

 

 

wf,ú ñY%h úl=Kqïlref.a yd .ekqïlref.a oDIaá fldaKfhka meyeos,s lrkak 

wf,ú ñY%h 4ps olajd we;af;a úl=Kqïlref.a oDIaá fldaKfhks. ta u.ska 
wf,úlrejka n,dfmdfrd;a;= jkafka .kqfokqlrejka NdKavh ñ,oS .ekSug 

fmd,Ujd .ekSuhs. 
.ekqïlref.a oDIaáfhka neÆúg .kqfokqlreg ,efnk m%;s,dN ie,ls,a,g ,la 

lsÍula isÿlrhs. th wf,ú ñY%fha 4cs f,i ye|skafõ. fuh Robert Lauterbon 

úia;r lrk wdldrhg úl=Kqïlref.a 4ps .kqfokqlref.a 4cs ixLHdjg 

iudka;r fõ. fuh SIVA wdlD;sh Tiafia Tyq ú.%y lrhs. tkï úiÿu (Solution), 

f;r;=re (Information), jákdlu (Value) iy <Õdùu (Access) hk ,laIK fuu 

ú.%yhg mokï lrf.k we;. 
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wf,ú ñY%fha 4ps, 4cs yd SIVA wdlD;sh mokï lrf.k my; j.=j iïmQ¾K lrkak 

SIVA wdlD;sh úl=Kqïlref.a 4ps .ekqïlref.a 4cs 

1 úiÿu (Solution) ksIamdos;h (Product) .kqfokqlref.a wjYH;d 
yd jqjukd (Customer 
needs and wants) 

2 f;r;=re (Information) m%j¾Okh (Promotion) ikaksfõokh 
(Commiunication) 

3 jákdlu (Value) ñ, (Price) msßjeh (Cost) 

4 <Õdùu (Access) ia:dkh (Place) myiqj (Convenience) 
 

id¾:l wf,úlrKhla ioyd wf,úlrK ñY%fha jeo.;alu 

 mdßfNda.sl jqjukd m%Yia; uÜgfuka bgqjk whqßka ksIamdos;hla 
fjf<|fmd,g bosßm;a lsÍug yels ùfuka msßjegqu jeä lr .ekSug yels ùu 

 ksIamdos;hg ;rÕldÍ;aaaaa aa aa aa ajhg uqqyqK osh yels wdldrfhka ñ,la kshu lsÍfuka 
mdßfNda.slhd wdl¾IKh lr .; yels ùu 

 úúO m%j¾Ok Wml%u Ndú;d lrñka NdKav ñ,oS .ekSug fmd<Ujd .; yels 
ùu 

 mdßfNda.slhdg ksIamdos; jvd;a myiqfjka wdikak;u ia:dkfhka ñ,oS .; 
yels jk fia tu ksIamdos; fnod yeÍu 

 iuia;hla f,ig wdh;kfha wruqKq bgqlr .ekSug wf,úlrK ñY%fha ish¨ 
úp,H WmldÍ fõ 
 
 

 

 

 

 

 

 

 

 

 

 

 

úNd. m%Yak 

2016-6 I (w) wf,úlrK ñY%fha “ia:dkh” (fnodyeÍu) keu;s úp,Hhg we;=<;a 
uQ,sldx. 2la fláfhka úia;r lrkak 

1 ud¾. 
2 wdjrKh 
3 m%foaY 
4 ud¾. ñY%h 
5 m%jdykh 
6 f;d.  

2015 I 23 my; oE w;=frka fiajd wf,ú ñY%hg úfYaIs; jQ úp,H we;=<;a 

ksjeros ms<s;=r l=ulao? 

1 fõg¾, m%pdrKh, oSukd 

2 Rcq wf,úlrejka, jÜgï, ikakï 

3 ffjoHjrhd, iajhxlS%h fiajd ls%hdj,sh, jhs *hs 

4 iqmÍlaIl, f;d.,.=K;ajh 

5 m%jdykh, weiqreï, jhs *hs               ( 3  ) 
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 wf,úlrK ñY%h wka;¾.; ldKavh f;darkak 

  1 ksIamdos;h/ls%hdj,sh/m%j¾Okh/ñ, 

  2 ksIamdos;h/ñ, /fnodyeÍu/m%j¾Okh 

  3 ksIamdos;h/hka;%d.dr/ñ,/m%j¾Okh 

  4 ksIamdos;h/oejgqu /fnodyeÍu/hka;%d.dr 

  5 ksIamdos;h/ñ, /hka;%d.dr/uyck iïnkaO;d         (…2..) 

 ksIamdos;h,ñ,,m%j¾Okh yd fnodyeÍu hk Wmdx. wh;a jkqfha 

  1 b,lal fjf<|fmd,gh 
  2 wf,úlrK ñY%hgh 
  3 wf,úlrK mrud¾:j,gh 
  4 m%j¾Ok ñY%hgh 

  5 wf,úlrK ixl,amj,gh            (…2..) 

 wf,ú ñY%hg wh;a ixrpl kï lrkak 

1 ksIamdos;h 
2 ñ, 
3 ia:dkh 
4 m%j¾Okh 

 my; j.=fõ oelafjkafka wf,úlrK ñY%fha úp,Hhka iy úp,Hhkag wod< 
WmlrKhkah 

wf,úlrK ñY%fha úp,Hh 4ps WmlrK 
1 ksIamdos;h 
 

A-m%jdykh 

2 ñ, 
 

B-Rcq wf,úlrKh 

3 m%j¾Okh 
 

C-jÜgï 

4 ia:dkh (fnodyeÍu) 
 

D-ikaku 

 

   úp,Hhka iy WmlrK ksis mßos .e,mQ úg ,efnk ms<s;=r l=ulao? 

1. 1B,2C,3D,4A  2. 1D,2C,3B,4A  3. 1C,2D,3B,4A 

4.  1A,2C,3D,4B   5. 1D,2C,3A,4B     (…2..) 
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14.5 ksIamdos; 

     ñksia wjYH;d yd jqjukd bgq lsÍu i|yd fjf<|fmd,g bosßm;a l< yels 

ljru fyda fohls/ñksia jqjukd imqrd,Su i|yd fhdod .kakd ´kEu fohls 

ksIamdos; j¾. l< yels úúO wdldr 

         ksIamdos; 
           

                NdKav             fiajd 

     l,ameje;au Ndú;h  jHdmdr iyh fiajd Rcq fiajd 

    (Wmldrl fiajd)             kS;s{ fiajdj  
l,a mj;sk  l,a fkdmj;sk  nexl= lghq;=      ú.Kk fiajdj  
NdKav           NdKav rlaIKh  ffjoH fiajdj  
   m%jdykh  wdrlaIl fiajdj 
 ikaksfõokh 

mdßfNda.sl NdKav  ld¾ñl NdKav/ 
  jHdmdßl NdKav 
   myiq NdKav øjH yd fldgia 
   idmamq  m%d.aOk whs;u 
   úfYaIs;  iemhqï yd jHdmdr fiajd 
   fkdfijQ         
 

mdßfNda.sl NdKav 

tosfkod mßfNdackhg fhdod .kS. fndfydaúg mdßfNda.sl NdKav Ndú;fhka 

fl<jr fõ. fuu NdKav wf,úlrejl=f.a oDIaá fldaKfhka m%Odk NdKav j¾. 
y;rls 

1 myiq NdKav 

mdßfNda.slhd ksrka;rfhka ñ,oS .kakd NdKav fõ 

ksoiqka - inka, oka;df,am, mEka, mqj;am;a, iy,a, mdka 

2 idmamq NdKav 

NdKavj, ñ, yd .=Kh ieioSulska f;dard .kakd NdKavhs. b;du iqÿiq ñ,oS 

.ekSula i|yd mdßfNda.slhd ks;ru ie,ls,su;a fõ. ld,hla jehlr ñ,oS .kS. 

ksoiqka  - úÿ,s, WmlrK, we÷ï me<ÿï, mdjyka, .Dy NdKav  
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3 úfYaIs; NdKav 

hï NdKavhla ñ,oS .ekSug úfYaIs; W;aidyhla orhs kï tajd úfYaIs; NdKav fõ. 

mdßfNda.slhd ;Dma;su;a jkafka fuu úfYaIs; NdKavh mßfNdackh lsÍfuka muKs. 
fïjdfha ñ, b;d by< úh yelsh 

ksoiqka - iaj¾KdNrK, fudag¾ r: , mß.Kl, ffjoH ks¾foaYh iys; fnfy;a j¾.  

4  fkdfijQ NdKav 

fjf<|fmdf<a úlsKSu i|yd we;suq;a mdßfNda.slhd ta ms<sn| Wkkaÿjla fkdoelaùu 

fyda ta nj fkdokakd NdKavhs. fïjd fmdÿfõ oelaúh fkdyels w;r mqoa.,hdf.ka 
mqoa.,hdg fkdfijQ NdKav fjkia úh yelsh 

ksoiqka - Ôú; rËK Tmamq j¾., w¨;a fmd;a  

ld¾ñl NdKav / jHdmdßl NdKav 

fjk;a NdKav ksmoùu i|yd fhdod .kq ,nk NdKav fõ. NdKav ksIamdokh lsÍug 
ld¾ñl NdKav ñ,oS .kafka fndfyda úg jHdmdßlhka neúka fïjdg jHdmdßl 

NdKav hk ku fhfoa.ld¾ñl NdKav fhdod ksmojkafka mdßfNda.sl NdKav úh 

yelsh. fuu ld¾ñl NdKav m%Odk fldgia ;=klska hqla; fõ 

1 øjH yd fldgia / wu;r fldgia 

ksIamdok l%shdj,sh i|yd fhojqï f,i tl;= lrk ,o øjH yd fldgia kï fõ 

ksoiqka - hlv, isfuka;s jeks .Dy ks¾udK wdY%s; wuqøjH iy gh¾, fuj,ï jeks 
jdyk ksIamdos; Wmdx. 

2 m%d.aOk whs;u 

fjk;a NdKav ksIamdokh lsÍu msKsi ksIamdok l%shdj,sfhaoS Ndú;d jk os.= ld,Sk 
meje;aula we;s ksñ NdKav m%d.aOk whs;u fõ 

ksoiqka - l¾udka;Yd,d, f.dvke.s,s, hka;% iQ;%  

3 iemhqï yd jHdmdr fiajd 

 ksñ NdKav ksIamdokh lsÍug Wmdldr lr .kakd tfy;a idfmalaIj flá 

ld,Sk meje;aula we;s NdKav yd fiajd, iemhqï yd jHdmdr fiajd fõ.  

ksoiqka – fufyhqï WmlrK - ,sms øjH,mekai,a yd mEka,w,afmfk;s kv;a;= 

iy w¿;ajeähd fiajd,msßisÿ lsÍu,w¿;ajeähd lsÍu,uQ,H jHdmdr yd WmfoaYk 

fiajd,uQ,H fiajdjka,kS;s WmfoaYl yd l<uKdlrk WmfoaYl fiajd, 
m%pdrKh 
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 w;S;fhaoS ksIamdos; NdKav yd fiajd f,i j¾. lrkq ,enqjo,j¾;udkfha 

mqoa., jqjukd ixlS¾K ùu ksid ksIamdos;j,g úúO whs;u tla fjñka mj;S. 

ta wkqj,  

       ksIamdos;fha mq¿,a j¾.SlrKh 

 NdKav 

 fiajd 

 woyia 

 bijq/isoaê 

 w;aoelSï 

 mqoa.,fhda 

 ia:dk 

 ixúOdk 

 foam, 

 f;dr;=re 

 woyia 

NdKav 

 ñksia jqjukd imqrd,k fN!;sl meje;aula iys; iamDYH oEh.  

ksoiqka - .Dy NdKav,hkaf;%damlrK weÿï 

fiajd 

 ñksia jqjukd bgq lrkq ,nk wiamDYH oE tkï md¾Yajhla úiska ;j;a 

md¾Yajhla ioyd bosßm;a l, yels ls%hdjla fyda ls%hdldrlï fyda fiajd fõ/ jqjukd 
imqrd,k wiamDYH oEh 

ksoiqka - jHdmdr rlaIKh,jHdmdr nexl= lghq;= lsÍu 

    jHdmdr m%jdyk fiajd mj;ajdf.k hdu 

woyia  

fjf<|fmd<g bosßm;a lrk ksIamdos; ms<sn|j ksIamdolhd ;=< yg .kakd wf,ú 

l< yels wdldrfha is;sú,a, woyila fõ / wf,ú l< yels jHdmdÍl ixl,amhls 

ksoiqka - lEug fmr ñks;a;=jla w;a fiaoSu 

           YS% ,xld ,sm .sks iemhqu 
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bijq 

ñksia jqjukd ;Dma;su;a lsÍu yd iïnkaO úúO wjia:dh / ld,hla yd iïnkaO úúO 
wjia:djka  

ksoiqka – T,sïmsla lS%vd Wf<, 

          jd¾Isl ixo¾Yk 

          wka;¾cd;sl fjf<| m%o¾Yk 

          BMICH fmd;a m%o¾Ykh (idys;H udih ;=<)  

mqoa.,fhda 

ñksia jqjukd ;Dma;su;a lsÍu i|yd bosßm;a jk iqúfYaI yelshd iys; mqoa.,fhda 
fj;s 

Wod -uhsl,a celaika ( .S; .dhkh) Mr. Been (úlg k¿) , foaYmd,{hska, lS%vlhska, 
.dhlhska 

w;aoelSï 

hïlsis ld¾hhla i|yd mqoa.,hl= ,nd we;s úfYaI{ oekqu ;j;a .kqfokqlrejl=g 
wf,ú lsÍu w;aoelSï fõ 

ksoiqka - olaI ls%lÜ lS%vlhl= ls%lÜ mqyqKqlrejl= f,i ls%hd lsÍu 

lÿ ke.Su ms<sn| w;aoelSï we;s mqoa.,hl= kjl lÿ k.skakkag mqyqKqjla 
,nd oSu 

ia:dk 

mqoa.,hkaf.a jqjukdjka ;Dma;su;a lsÍug yels úúO ;eka ia:dk fõ. is;a.;a ;eka, 
úfkdaodYajdohg iqÿiq ;eka 

ksoiqka - iS.ßsh, yqïudkh, f,daldka;h, äiaks,ka;h, hd, 

ixúOdk 

ñksia jqjukdjka ;Dma;su;a lsÍu i|yd ñksiqka úiskau we;s lr.kq ,nk tall 

ìyslr we;s ixúOdk tall, ixúOdk fõ / iyfhda.S;dj i|yd lKavdhï .; ùfuka 
isÿlrkq ,nk ls%hdldrlï  

ksoiqka - ldhj¾Ok iudc, r;=l=rei ixúOdkh, YMBA/ YMCA/ YMHA,lS%vd iudch 
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foam, 

whs;sh m%ldY lrñka yqjudre jk j;alï iïnkaOj ,shú,s j¾. fï hgf;a oelaúh 
yel  

ksoiqka - idudkH fldgia n,m;%, NdKavd.dr ì,am;a, bvï Tmamq 

f;dr;=re 

mqoa.,hkag ;SrK .ekSug m%fhdackj;a jk mßos o;a; ieliSu u.ska f;dr;=re 

ìysfõ. jHdmdßl ld¾hfhaoS jqjukd bgqlr .ekSug f;dr;=re m%fhdackhg .kS 

ksIamdos; ñY%h  

lsishï úl=Kqïlrejl= úlsKSug bosßm;a lrk ksIamdos; l<U, ksIamdos; ñY%h f,i 

y÷kajhs / jHdmdr wdh;khla úiska wf,úh i|yd bosßm;a lrkq ,nk iuia; 

NdKav yd fiajd j¾. iuQyhhs.  

iuyr wdh;k tla NdKav whs;uhla muKla fjf<|m<g bosßm;a lrk w;r iuyr 
wdh;k ksIamdos; l<Uhla bos lrhs 

 wdh;khl ksIamdos; ñY%h m<,lska os.lska .eUqrlska yd ix.; Ndjhlska 
iukaú; fõ 

m<,  - wdh;kh i;= ksIamdok fm<j,a .Kk fõ 

os.  - ish¨u NdKav fm<j, wka;¾.; ksIamdos; .Kk fõ 

.eUqr  - tl ksIamdos; j¾.hla hgf;a bosßm;a lrk whs;u ixLHdj 

ix.; Ndjh - NdKav j¾. w;r we;s iïnkaO;dj 

ksoiqk 

                                           os.         

 

   m<, 

   

fuu rEm igyk wkqj - m<, fma,s 3 ls (lsß melÜgq, whsialS%ï, îu) 

- os. 9 ls  lsß melÜgq  2 
          whsialS%ï      4 9 
          îu           3  

lsß melÜgq jeks,d fpdl,Ü 
whsialS%ï jeks,d fpdl,Ü iafg%dafnß m,;=re 
îu wU fodvï ñY% m,;=re 
   750ml 375ml 345ml 
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- .eUqr îu fmf<ys m%udK ;=klska hqla;j ksIamdos; 

bosßm;a lr we;s fyhska tys .eUqr 3ls tla tla 
whs;ufhka fldmuK f;dard .ekSï ixLHdjla bosßm;a 
lrkafkao 

-  ix.; Ndjh/ iïnkaO;djh we;  

by; ish¨u ksIamdos; w;r lsß melÜgq yd îu hk tajd mdk j¾. fõ 

my; j.=j weiqre lrf.k ysia;eka mqrjkak    

inka ,laia rdKs fldfydU Iqfjkaod 
lsßmsá ,laiafma% ñ,ala r;a;s 

250g 400g 1kg 
oka;df,am iquqÿ iqisÿ msßisÿ Iqmsß iskyd 
fros fidaok 
l=vq 

Ihska jhsÜ la,sh¾ 

100 g 250 g 500 g 
 

by; ksIamdos; ñY%fha  

         m<,  fma,s y;rls 

         os.     15 

         .eUqr  3 

         iïnkaO;djh - iïnkaO;djhla mj;S 

 fndfyda jHdmdr ksIamdos; ñY%hla mj;ajd f.k hdug fya;= fudkjdo? 

1 msßjegqu jeälr .ekSu u.ska ,dNh jeä lr .ekSu 

2 lS¾;skduh jeälr .ekSu 

3 tla ksIamdos;hlska isÿjk w,dN wfkla ksIamdos;j, ,dNfhka wdjrKh lr   
.ekSu 

4 fjf<|m< úúOdx.SlrKh 

5 m%j¾Ok yd fnodyeÍfï msßjeh wvq lr .ekSu 

 tlu ksIamdos; ñY%hla jHdmdßlhka úiska wLKavj mj;ajd fkd.kS 

       ta i|yd n,md we;s fya;= fudkjdo? 

 mdßfNda.sl reÑfhys we;sjk fjkiaùï 

 ;rÕldÍ wdh;k úiska wkq.ukh lrkq ,nk fjkialsÍï 

 ;dlaIKsl mßirfha we;sjk fjkiaùï 
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 ksIamdos; ñY%hl ish¨u fm,j, wka;¾.;j we;s whs;u ixLHdj fmkakqï 
lrkafka 

1 m<,skah      2 os.skah     3 .eUqßkah     4 ix.;Ndjfhkah 

5  tlÕ;djfhkah          

ksIamdos;hl ia:r fyj;a uÜgï 

ksIamdos;hla ie,iqï lsÍfïoS .kqfokqlreg jeä jákdlula ,nd oSug wf,úlrejl= 

ks;ru W;aidy l,hq;= ld¾hhls. jeä jákdlula ksIamdos;hg tla lsÍu i|yd 

tlsfklg fjkia uÜgï 5 la hgf;a wjOdkh fhduq l, hq;=h. fïjd mdßfNda.sl 
jákdlfï Oqrdj,sh f,i| y÷kajhs 

1 yr m%;s,dNh/ uQ,sl m%;s,dNh/ m%fhdacH;dj 

fuh ksIamdos;hl m<uq uÜguhs. ksIamdos;hlska ,ndfok m%Odk;u m%fhdackhhs. 
.kqfokqlrejd ksIamdos;hla ksh; f,ig ñ,oS .kafka fuu m%;s,dNh ,nd ,ekSu 
i|ydh 

Wod ldnka mEkla ñ,oS .kafka ,sùu i|ydh 

2 uQ,sl ksIamdos;h 

fuh ksIamdos;hl fojk uÜguh. s fuysoS yr m%;s,dNh uQ,sl ksIamdos;hla njg 

m;afõ. NdKavhl fyda fiajdjl wka;¾.; m%Odk wx. ,laIKhhs 

Wod mEkla ldnka l+r iys; ;=v fldmqj ;Ska; iys; ngh wdosfhka iukaú; hq;=h 

3 wfmaËs; ksIamdos;h 

.ekqïlre wfmaËdlrk wx. ,laIK iys;j ksIamdos;h bosßm;a lsÍuhs. fuh 

ksIamdos;fha  f;jk uÜguhs.  

ksoiqka ldnka mEkla fkdleã fydoska ,shùu, fndofkdùu, meyeos,s nj, os.+ld,hla 

mej;su, ldnka W;+rd fkdhk f,i bosrsm;a lsrsu.  

4 jevs oshqKq l< ksIamdos;h 

.kqfokqlre wfmaËdlrk ug’gug;a jvd by< uÜgula iys;j ksIamdos;h 

fj<|fmd<g bosrsm;a lsrsu fuysos isÿflf¾. fuh ksIamdos;fha y;rjk ug’guhs. 
;rÕlrejkaf.a ksIamdos;j,ska fjkalr oelaùu i|yd w;sf¾l fiajdjka yd m%;s,dN 

tlalr bosßm;a lrkq ,nk ksIamdos;hhs. 

Wod- ldnka mEk ,shfjk úg m%ikak iqj|la jykh ùu. 
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5 úNj ksIamdos;h 

 .kqfokqlreg wkd.;fhaoS wjYH úh yels hehs is;d ksIamdos;h ie,iqï 

lsÍfïoS wx.hka tl;= lsÍu uÕska úNj fj<|fmd<g msúiSuh.fuh ksIamdos;fha 

miajk uÜguhs.NdKavfha ish¨u ixj¾Ok uÜgï yd mßj¾;kfka iys;j wkd.;/ 

úNj fj<|fmd<g msúiSfï uÜgu fuhhs. 

Wod- wkd.;fhaoS j¾;udk mEkg jvd oshqKq uÜgul mEkla bosßm;a lsÍu 

      ,shk úg ix.S; rdjhla me;sÍu,ldnka wjika ùug m%:u ta neõ oekaùug ix× 
ksl=;a lsÍu 

ksIamdok uÜgï 5 

 

 

      
  yr m%;s,dNh 

   uQ,sl ksIamdos;h 

         wfmalaIs; ksIamdos;h 

         jeä oshqKq l, ksIamdos;h 

         úNj ksIamdos;h 

 

 

 

 

 

ksIamdos;hl Ôjk pl%h 

 ksIamdos;hla ixj¾Okh lrk wjia:dfõ isg tu ksIamdos;h fjf<| fmd< fj; 
bosßm;a lr úúO wjëka miqlr fjf<| fmd<ka m%;slafIam ùu olajd jk iuia: 
ld, wjêh fuhska woyia fõ 

ksIamdos;hl Ôjk pl%h f.dv .ekSfïoS i,ld n,k Wml,amk lSmhls 

1 ksIamdos;hlg ksYaÑ; wdhq ld,hla we; 
2 ksIamdos;hla wf,úlrejkg fjkia fjkiaa wNsfhda. f.k fok úúO woshr  
lSmhla miq lrk nj 
3 ksIamdos;hl Ôjk pl%fha úúO woshrj,oS úl=Kqï yd ,dNh fjkia fõ 
4 ksIamdos;hl .uka lrk tla tla woshf¾ úúO iajrEm wkqj wf,úlrejka Bg 
wod< wf,úlrK wruqKq yd Wmdh ud¾. wkq.ukh lrk nj 
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 ksIamdos;hl ( NdKavhl) Ôjk pl%fha m%Odk woshr 5 ls 

1 NdKav ixj¾Ok woshr 
2 yÿkajdfok woshr 
3 j¾Ok woshr 
4 mßK; woshr 
5 msßySfï woshr 
 
1 NdKav ixj¾Ok woshr 

fuu woshr wdrïN jkafka kj NdKavh ms<sn| woyia W;amdokh;a iu.h. fuu 
woshrfhysoS úl=Kqï fkdue;s w;r m¾fhaIK yd ixj¾Ok úhoï orhs 

2 yÿkajdfok woshr 

fuu woshfroS NdKavh fjf<| fmd<g bosßm;a lrk w;r úl=Kqï yd ,dNh fiñka 

jeäfõ. fndfydaúg ,dN fkdue;s ;rïh. Bg fya;=j yÿkajd oSug úYd, msßjehla 
ork neúks 

3 j¾Ok woshr 

 fuu woshfroS úl=Kqï by< hk ksid ,dNdx;slhlao olakg we; . NdKavh b;du  
fõ.fhka fjf<|fmd< ms<s.kS  

4 mßK; woshr 

fuysoS fjf<| fmdf<ys NdKavh ms<sf.k wjikah. úl=Kqï yd ,dN ia:djrhs. 
j¾Okh fiñka isÿjk w;r ;r.h by< hdu ksid fiñka úl=Kqï yd ,dN wvqùuo 
wjidk ld,fha isÿfõ    

5 msßySfï woshr 

fuu woshfroS úl=Kqï my< hhs. ,dNh ySk fjhs. w,dN ,nhs.  

NdKavhl Ôjk pl%h m%ia;dr .; lsÍu 

           úl=Kqï sales 

úl=Kqï iy  1   2  3   4  5  

,dN ( re) 
 ,dN 

 
              ld,h 
   0 
              
w,dN iy  Product  Introduction         Growth    Maturity     Decline 

wdfhdack    development 

   NdKav ixj¾Okh  yÿkajdfok       j¾Ok mßK;    msßySfï 
   woshr        woshr   woshr  woshr      woshr 



42 
 
 

 NdKavhl Ôjk pl%h úYaf,aIKh lsÍu u.ska jHdmdßlfhl=g ,nd.; yels 

m%fhdack fudkjdo? 

1 tla tla woshrj,g fhda.H jk mßos wf,ú m%j¾Ok Wmdh ud¾. ;SrKh lsÍug 

yelshdj ,eîu ( wf,ú ñY%h fhdod .ekSug yels ùu) 

2 kj NdKavh y÷kajdosh hq;= wjia:dj yd NdKavh w;ayeßh hq;= wjia:dj jgyd 
.ekSug yels ùu 

 NdKavhl Ôjk pl%fha úúO woshr w;r úúO ,laIKhka iiokak 

,ËK wruqKq 
yd Wmdhud¾. 

yÿkajdoSfï 
woshr 

j¾Ok woshr mßK; woshr msßySfï woshr 

1 msßjeh msßjeh by<h idudkH 
msßjeh 

msßjeh wvqh msßjeh wvqh 

2 úl=Kqï úl=Kqï my< 
uÜgul mj;S 

iS>% f,i 
jeäfõ 

Wmßu uÜgul 
mj;S 

my< niS 

3 ,dNh b;du wvqh 
w,dNo úh 
yelsh 

,dN l%ufhka 
jeäfõ 

,dNh by<h ,dN my< 
jefÜ 

4 wruqKq mdßfNda.slhka 
oekqj;a lsÍu 
yd ñ,g 
.ekSug 
fm<Uùu 

fjf<|fmd< 
fldgi by< 
kexùu 

fjf<|fmd< 
fldgi wdrËd 
lr .ekSu 

msßjeh lmd 
yeÍu 

5 ksIamdos; 
Wmdh ud¾.h 

uQ,sl 
ksIamdos;h 
bosßm;a lrhs 

ksIamdos;hg 
kj wxf.damdx. 
tl;= lrhs 

ksIamdos;h 
kùlrKh 
lrhs 

ksIamdos;h 
mj;akd 
wdldrfhka 
;nd .kS 

6 
mdßfNda.slhs
ka  

kùldrlhka uq,a 
wkqj¾;lhka 

uOHia: 
nyq;rh 

idïm%odhlka  

7 ;rÕlrejka fkdue;/ wvq 
ixLHdjls  

ixLHdj jeäfõ ixLHdj ia:djr 
iy l%ufhka 
wvq ù hdug 
mj;ajd .kS 

wvq ixLHdjls 

8 m%j¾Ok 
Wmdh ud¾.  

oeä m%j¾Ok 
Wml%u Ndú;d 
lrhs 

idudkH 
m%j¾Ok Wml%u 
Ndú;d lrhs  

oeä m%j¾Ok 
Wml%u Ndú;d 
lrhs 

m%j¾Okh wvq 
lrhs 

9 fnodyeÍfï 
ud¾. 

f;dard.;a 
fnodyeÍfï 

fnodyeÍu 
fõ.j;a fukau 
mq¿,a lrhs 

fnodyeÍu 
mq¿,ah 

iSñ; 
fjf<|ie,l
g fnod yßhs 
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 my; oelafjk m%ia;drfhka fmkakqï lrkafka NdKavhl cSjk pl%fha 
woshrhkah fuys 4 jk woshr yÿkajkafka 

1 yÿkajdfok woshr             úl=Kqï 

2 j¾Ok woshr 

3 mßK; woshr  

4 ixj¾Ok woshr                         1     2    3    4    5                ld,h 

5 msßfyk woshr  

 
 lsishï ksIamdos;hl cSjk pl%h oS¾> ùug n, fkdmdkafka  

1 ksIamdos;h i|yd kj fjf<|md<j,a fidhd .ekSu 
2 ksIamdos;h kùlrKh lsÍu 
3 ksIamdos;h úúO m%udKhkaf.ka bosßm;a lsÍu 
4 kj ;dlaIKh weiqrelrf.k fjk;a NdKavhla y÷kajdoSu 

5 ksIamdos;h ioyd jQ m%j¾Okh mq¿,a lsÍu      (  3  ) 

 2019 II 6 v   

 w )NdKavhl cSjk pl%h  (PLC) hkqfjka woyia lrkafka l=ulao? 

 NdKavhla y÷kajdfok (ixj¾Ok) wjia:dfõ isg úl=Kqï msßySfï woshr olajd 
mj;sk woshrhkah 

wd) ksIamdolhl=g NdKavhl cSjk pl%h wjfndaO lr .ekSu ;=,ska ,eìh yels jdis  
2la ,shkak 

1 NdKavhl cSjk pl%fha tla tla woshf¾oS ksIamdolhdg ;sfnk wNsfhda. jgyd.; 
yels ùu ;=<ska tu wNsfhda. i|yd l,a;shd iQodkï úh yels ùu 

2 ta ta woshf¾oS .; hq;= ;SrK b;d blaukska yd myiqfjka .; yels ùu 

3 ;rÕldÍ jdis ,nd .ekSu i|yd ls%hdl< yels ùu 

4 ksIamdokfha tla tla woshf¾oS .; hq;= wf,úlrK Wml%u yd l%fudamdhka   
yÿkd.; yels ùu 

5 úl=Kqï mqfrdal:kh l< yels ùu 
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14.6 ksIamdos; i|yd WÑ; ikakula ks¾udKh lrhs    

NdKavhl wkkH;dj 

        NdKavhl wkkH;dj hkq lsishï NdKavhla fyda fiajdjla wfkl=;a NdKav yd 
fiajdj,ska fjka fldg yÿkd.ekSug we;s iqúfYaI;djkah 

(NdKavhl wkkH;dj yÿkd.ekSu i|yd m%Odk jYfhkau fhdod .kq ,nkafka 

ikaku yd weiqreuhs) 

ikaku- hïlsis úl=Kqïlrejl=f.a ksIamdos; ;rÕldÍ ksIamdos;j,ska fjka fldg 

    yÿkd.ekSu i|yd Ndú;d l< yels kula, jpkhla, ixfla;hla,  

    i,l=Kla, fudaia;rhla ke;fyd;a tajdfha ixfhda.hla ikakula (Brand) 

      f,i y÷kajhs 

 ikakul fldgia 2ls 

 1 ikakï kduh (Brand Name) 

 2 ikakï ,l=K (Brand mark) 

ikakï kduh      hkq ikakul WÉpdrKh l< yels fldgihs  

                    Wod ue,snka udß,  uxÑ udß,  ue,snka khsia,  uxÑ khsia 

ikakï ,l=K  ikakulg wdfõKsl jQ ,dxckhhs. ke;skï WÉpdrKh    
l<fkdyels oDYHudk ,dxPkhhs 

Wod  w,shd mmXus" w,shd isis,a îu oDYHudk ,dxPkh w,shd fõ 

ikakï ,l=K ,shdmosxÑ l< úg fjf<| ,l=K (Trade mark) f,i ye|skafõ                 

 YS% ,xldfõ jHdmdr ish ikaku 2003 wxl 06 orK nqoaêuh foam, mk; 
hgf;a fjf<| ,l=Kq ,shdmosxÑ lsÍfu fomd¾;fïka;=fõ ,shdmosxÑ l< 

hq;=h. ikakï  kduh yd ikakï ,l=K ,shdmosxÑ lsÍfuka Bg kS;Hdkql+, 
/ljrKhla  ,efí¡ fuys  ,shdmosxÑh ,nd.;a nj wka whg oelaùu i|yd 

fndfydaúg fjf<| ,l=K iuÕ ^ R &  fyda  ^TM &  hk ixfla;o Ndú;d 
lrh¡s 

 

 

 

 

 

 

TOYOTA 
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fyd| ikakul mej;sh hq;+ .+Kdx. 

 flá yd ir, ùu 

 WÉpdrKh y÷kd.ekSu iy u;l ;nd.ekSu myiq ùu 

 ksIamdokfha uQ,sl .+Kdx." m%fhdacH;dj ms<sn| woyila weÕùu   

 myiqfjka fjk;a NdIdjlskao ye|skaúh yelsùu 

 ;rÕlrejkaf.a ikakïj,g jvd fjkiaúh hq;+ùu 

 lsishï ixialD;shla ksfhdackh ùu   

úúO  ikakï j¾. 

fm!oa.,sl  ikakï 
mjq,a  ikakï 
cd;sl ikakï 
NdKav ikakï¡ 

fm!oa.,sl  ikakï 

ksIamdolhd úiska ksIamdos; fjf<ÿkag wf,ú l< miqj fjf<ÿka úiska tu 
ksIamdos; i|yd ks¾udKh lr.kakd ikakuhs¡ 
ksoiqka   (  wr,sh iSks"  ksmqK iy,a"  wr,sh iy,a"  úch ñrsia l+vq 

mjq,a ikakï 

hï ksIamdok wdh;khla  Mlu ikakula hgf;a NdKav fm<la bosrsm;a lsÍu 

ksoiqka  (  MD ksIamdok "  yrsiapkaø  ksIamdok" *s,smaia" fidaks 

cd;sl ikakï 

hï ksIamdolfhla ish  ksIamdos; iajlSh ikaku hgf;a fjf<|fmd,g 
bosrsm;a lrhs kï Mu ikaku cd;sl ikakuhs¡ 

ksoiqka  ( isx.¾, Coca Cola,  IBM 

NdKav ikakï 

hï wdh;khla  úúO  ksIamdos; i|yd fjka  fjkaj ikakï Ndú;d lsÍu 
ksoiqka   ( ,sj¾ n%o¾ia ksIamdos; jk ika,hsÜ" ,laia" is.ak,a" weiag%d  
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 m%Yak 

 2018 I (48) ikakulska hq;=j NdKav fjf<|fmd,g bosßm;a lsÍfuka 
ksIamdolfhl=g ,efnk jdis y;rla i|yka lrkak 

 wfkl=;a ;rÕldÍ ikakïj,ska ;u wdh;kfha ikaku fjka fldg 
y÷kd.ekSug yels ùu uÕska wkkH;dj /l .; yels ùu 

 weKjqï ,nd .ekSfïoS myiq ùu 

 ffk;sl wdrlaIdj ,eîu 

 NdKavfha úfYaI .=Khka ms<sn| mdßfNda.sl úYajdih ;yjqre lr .ekSu 

 mdßfNda.slhka w;r ikakï mËmd;S;ajh we;s lr .; yels ùu 

 Wiia ikakulg fjf<|fmd, ;=< jákdlula ,eîfuka jHdmdrhg 
jákdlula ks¾udKh ùu 

 ikakfï l=vd l=vd fjkialï lsÍu uÕska úúO mdßfNda.sl ldKav b,lal 
l< yels ùu 
ksoiqka - is.ak,a cQksh¾ 

       wekal¾ 1+ 

 

 fjf<| ,l=K yd ikakï kduh w;r fjkialï olajkak 

 

 

 

 

 

fjf<| ,l=K ikakï kduh 
 WÉpdrKh lsÍug fyda 

fkdlsÍug mq¿jk 
 ksIamdolhska úiska ;u 

NdKav y÷kd .ekSu msKsi 
bosßm;a lrk kula, ,l=Kla 
fyda tu folu úh yelsh 

 fjf<| ,l=Kla 
wksjd¾hfhkau ,shdmosxÑ 
l< hq;=h 

 ksIamdolfhl=g fjf<| 
,l=Kq we;af;a tlls 

 wksjd¾hfhkau WÉpdrKh 
l< yelsh 

 ksIamdolhska ;u ksIamdok 
úúO kïj,ska bosßm;a lsÍug 
fhdod .kakd ix× kdu fõ 

 ikakï kduhla ,shdmosxÑ 
lsÍu wksjd¾h ke; 

 ish NdKav wkqj ikakï 
kdu rdYshla ;sìh yelsh 
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 jHdmdßlfhla ikakula f;dard.ekSfïoS ie,ls,a, oelaúh hq;= lreKq 

fudkjdo?(ikakï kduhl ;sìh hq;= hym;a .=Kdx.) 

 NdKavfha uQ,sl m%fhdacH;dj ms<sn| woyila ikakï kdufhka 
cks; lsÍu 

 WÉpdrKhg,y÷kd.ekSug yd u;lfha r|jd .ekSug yelsùu 

 ;rÕldÍ NdKavj,ska fjkafldg y÷kd.; yels kula ùu 

 ,shdmosxÑhg yd ffk;sl wdrlaIdj ,nd .ekSug yels úh hq;=ùu 

 myiqfjka fjk;a NdIdjlg mßj¾;kh l, yelsùu 

 oaaú w¾: fyda jeros w¾: f.k fkdoSu 

 wd.ug fyda cd;shlg wys;lr fkdùu 

 ´kEu l=vd m%udKfhka fukau úYd, m%udKfhkao bosßm;a l, 
yelsùu 

 fjk;a ikakï kduhlg wdikak fkdùu 
 

 fjf<| ,l=Kq yd ikakï uÕska is,a,r fjf<kaodg yd mdßfNda.slhdg 
,nd .; yels jdis olajkak 

is,a,r fjf<kaodg      mdßfNda.slhdg 
 ckms%h NdKav j¾. f;dard 

.ekSug yelsùu 
 ñ, .Kka u;l ;nd .ekSug 

myiq ùu 
 rdlalj, weisÍfïoS yd j¾. 

lsÍfïoS fhdod.; yelsùu 
 meñKs,s Ndr .ekSug yd 

meñKs,s lsÍug myiq ùu 
 jHdc NdKavj,ska wdrlaId ùug 

yelsùu 

 jHdc NdKavj,ska wdrlaId ùug 
yelsùu 

 ;ukag wjYH NdKavh 
meyeos,sj kï lr ,nd .ekSug 
yelssùu 

 ckms%h yd fyd| ;;a;ajfha  
NdKav ñ,oS .ekSug myiq ùu 

 ñ, .Kka u;l ;nd .ekSug 
myiq ùu 

 meñKs,s bosßm;a lsÍfï myiqj 
      

 ikakï ysñldÍ;ajh hkqfjka woyia lrkafka l=ulao? 
 

jHdmdßlhl=g ikakula ms<sn| ienE whs;shla we;sùuhs.tjeks 
ysñldÍ;ajhla mej;Sug my; i|yka lreKq iïmQ¾K úh hq;=h 
 
1 ikaku ms<sn| mdßfNda.slhka oekqj;a ùu 
2 .=K;ajh ;yjqre ùu 
3 fjf<| ,l==K f,i ffk;slj wdrlaIdj ,eîu  
4 ikakï mËmd;S;ajhla we;s ùu  
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14.7 ksIamdos; i|yd wdl¾IKSh weiqreula yd f,an,hla ie,iqï
 lsÍu 

weiqreïlrKh (Packaging) 

 NdKavhla i|yd ojgkhla (Wrapper) fyj;a u;=msg wdjrKhla fyda 

nyd¨jla fyda (Container) ks¾udKh lsÍfï yd ksmoùfï ld¾hh 
weiqreïlrKh f,i ye|skafõ 

 NdKavhlg wdrlaIdjla ,ndoSu i|yd fhdok ojgkh weiqreu f,i ye|skafõ. 

weiqreu idudkHfhka ikaku/fjf<| ,l=K iys;j uqøKh lrk w;r th 

wdfõKsl ,laIKj,ska hqla;fõ. weiqreu ÿgq muKska NdKavh myiqfjka 

y÷kd .; yelsh. weiqreul yevh, j¾Kh taldldÍ fõ 

 weiqreul uQ,slu ld¾hh NdKavhlg wdrlaIdj ,ndoSu jqj;a j¾;udkfhaoS 
th wf,úlrK WmlrKhla f,io Ndú;d lrhs 

weiqreï uÜgï 3lska y÷kd.; yelsh (weiqreï j¾.) 

1. m%d:ñl weiqreu 

NdKavhl m%:u weiqreuhs/øjHhla fyda NdKavhla uq,ajrg weisÍu 
 ksoiqka - lsßmsá nyd we;s fmd,shq¾;Ska weiqreu 
      oka;df,am áhqnh 

2. oaú;Shsl weiqreu 
m%d:ñl weiqreulg msg;ska we;s fjk;a weiqreula 

 ksoiqka - lsßmsá we;=<;a fmd,shq¾;Ska weiqreu nyd we;s ldâfndaâ weiqreu 
      oka;df,am áhqnh nyd,k ldâfndaâ weiqreu 

 

 ikakï mËmd;S;ajh hkqfjka woyia lrkafka l=ulao? 
 
ikakï mËmd;S;ajh hkq lsishï ikakula flfrys mdßfNda.slhka 

olajk leue;a;hs. ikakula fj; mdßfNda.slhdf.a mËmd;S;ajh ,nd 
.; yels jqjfyd;a th wf,úlrK mßY%ufhka wvla iïmQ¾K ùula f,i 
ie,lsh yels nj fmdÿ úYajdihhs  
 

 2019 I 38 (w) ksIamdolhl= úiska tlu ikakula hgf;a NdKav fm<la 
bosßm;a lsÍu mjq,a ikaku f,i y÷kajk w;r kshñ; fjf<kafol= 
fjkqfjka ikakula ks¾udKh lsÍu fm!oa.,sl ikaku f,i y÷kajhs 
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3. m%jdyk weiqreu 
m%d:ñl yd oaú;Shsl weiqreï iys; kssIamdos; f;d.hla m%jdykh lsÍfïoS 

 Ndú;d lrk úYd, nyd¨jls 
 ksoiqka - lsßmsá we;=<;a ldâfndaâ fmÜá 24la nydÆ úYd, fmÜáhla 
      oka;df,am áhqí fmÜá 120la we;=<;a úYd, fmÜáhla 

weiqreula ie,iqï lsÍfïoS ie,lsh hq;= lreKq 

 ksIamdos;fha iajNdjh  

ksoiqka - lefvk ìf|k iq¿ nj, 

     oshr j¾.o >k j¾.o hk nj, 
     kYH jk iq¿ nj 
 

 weiqrefuka ksIamdos;hg ,efnk m%fhdack 

ksoiqka - ksIamdos;hg wdrlaIdjla ,eîu, 

     ksIamdos;h y÷kd .ekSug myiq ùu, 

     ksIamdos;h ms<sn| f;dr;=re iemhSu, 

    wdl¾IKSh fmkqula ,ndoSu, 

        m%j¾Ok WmlrKhla f,i Ndú;d l, yels ùu, 

     .nvdlrKh,fnodyeÍu,wf,úie,aj, m%o¾Ykhg yd   
     mdßfNda.slhdg myiqjla we;s lsÍu 
 

 ;dËKsl fhda.H;dj 
ksoiqka - fi!LHdrlaIs; nj 
     ridhksl øjH wvx.= ù we;s nj 
     l,a ;nd.; yels nj 
 

 weiqrefï wx. 

ksoiqka - os.,m<,,nr 
    ksIamdos;fha yevh 
 

 fjf<kaodg we;s myiqj 
ksoiqka - .nvdlrKhg we;s myiqj 
     m%o¾Ykhg we;s myiqj 
     m%jdykhg we;s myiqj 
 

 mdßfNda.slhdg we;s myiqj yd m%fhdack 

ksoiqka - f;dard.ekSug, 

     /f.k hdug, 
     fjk;a m%fhdack i|yd Ndú;d l, yelsùu 
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 mßir ys;ldó nj 
ksoiqka - m%;splS%lrKh l, yels ùu 
     osrdm;a jk nj 
 

 weiqreu i|yd jehjk msßjeh 

 

      

 

 

 

 

 

weiqreïj, ixfla; fhoSu uÕska f;dr;=re ,ndfoa.weiqrefuys úúO ixfla; Ndú;d 

lsÍfïoS mdßfNda.slhdg úfYaI f;dr;=re ,ndfoa.f,dal fjf<|fmd,g NdKav bosßm;a 
lsÍfïoS fïjd úfYaIfhkau fhdod .kakd w;r Bg fya;=j jkafka ixfla; úYaj 
NdIdjla ùuhs 

úYaj ksIamdos; ixfla;h (Universal Product Code) fhdod .ekSu 

 mß.Klfhka lshùug yels wdldrhg msg; weiqrefuys uqøKh lr we;s flá 

ixfla;h úYaj ksIamdos; ixfla;h f,i y÷kajhs.fndfydaúg wka;¾cd;sl 

fjf<|dug NdKav bosßm;a lsÍfïoS fïjd fhdod .kq ,nhs.m%Odk jYfhka f,dal 
fjf<|fmd,g NdKav bosßm;a lsÍfïoS úúO NdIdj,ska NdKav ms<sn| úia;r bosßm;a 

lrk úg m%Yak u;= úh yelsh.thg ms<shula f,i fuh jeo.;a fõ.fuys my; 

i|yka f;dr;=re we;=<;a fõ. 

 ksIamdos; rg 

 ksIamdolhd 

 NdKavj, .;s ,laIK 

 NdKav j¾.h 

 

 

 

 

 weiqreula uÕska mdßfNda.sl wdrlaIdj iemfhk wdldrh olajkak 

 NdKavh krla ùu,jdIam ùu,m¿ÿ ùu je<elaùu 

 NdKavfha kjH;djh,.=K;ajh yd iM,odhS;ajh wdrlaId ùu 

 wdydr úI ùu,rih ysÕ ùu,úI øjH yd fjk;a øjH iuÕ ñY%ùu je<lSu 

 wk;=reodhl NdKav ms<sn| iqrlaIs; weiqreï Ndú;d lsÍu fukau tajd 
ms<sn| wjjdo iys; weiqreï fhoSu uÕska mdßfNda.sl iqrlaIs;;dj we;sùu  
 

 weiqreula uÕska isÿúh yels wjdis fudkjdo? 
 

 NdKavfha ñ, by< hdu flfrys we;s lrkq ,nk n,mEu 

 mßir ¥IKh isÿùug we;s bvlv 

 NdKavfha kshu iajrEmhg jvd fmkqula wkaj¾; lsÍug yels ùu ksid 
mdßfNda.slhka fkduÕ hdu 
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f,an,alrKh 

 ksIamdos; Ndú;hg wjYH f;dr;=re weiqrefï oelaùu fyda mdßfNda.slhd 

wdl¾IKh i|yd f,an,hla ks¾udKh lsÍu yd thg wod< ls%hdj,shhs.weiqrefïu 
fldgila f,i f,an,alrKh yeoskaúh yelsh 

f,an,h 

ksIamdos;h ms<sn| hï hï f;dr;=re oelaùu i|yd weiqrefïu fldgila f,i fhdod 
.kq ,nkafka f,an,hhs 

 

 weiqreula ;SrKh lsÍfïoS i,ld ne,sh hq;= idOl fudkjdo? 
 

 weiqreu l=ula úhhq;=o hkak yd bka NdKavhg l=uk fiajhla bgq lrhso 
hkak i,ld ne,Su 

 weiqrefuys wx. ;SrKh lsÍu (yevh,mdg,os.) 

 fhda.H nj 

 lshùfï yelshdj yd fmkqu mÍlaIdj 

 fjf<kafol=g we;s myiq nj ms<sn| mÍlaIdj 

 mdßfNda.slhdg we;s myiq nj ms<sn| mÍlaIdj 

 mßirhg ydks isÿ fkdjk f,i j. n,d .ekSu 
 

 NdKavhl weiqreulska wfmalaId lrkafka? 

1. wdrlaIdjhs   4. oekqj;a lsÍuhs 

2. wdl¾IKhhs   5. by; ish,a,uh 

3. myiqjhs         (  5  ) 
 

 2018 II -6 -III w) ksIamdolhl= ;u NdKavj,g weiqreula fhoSug ue,slula 

olajhs.weiqreulska hqla;j ;u NdKav fjf<|fmd,g bosßm;a lsÍu i|yd 
ksIamdolhd Wkkaÿ lsÍu i|yd fhdod .; yels lreKq 4la i|yka lrkak 

1.weiqreï iys; NdKav i|yd mdßfNda.sl wdl¾IKh by< ùu 

2.jHdmdrfha ikakufhys m%;srEmh by< hdu 

3.NdKavhg wdrlaIdjla ,eîu 

4.NdKavh ms<sn| f;dr;=re iemhsh yelsùu 

5.m%j¾Okh myiq ùu 
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f,an,hl we;=<;a úh hq;= lreKq 

 ksIamdokh iïnkaO f;dr;=re (ksIamdolhd,ksIamdos; rg,,shdmosxÑ wxlh) 

 NdKavfha ku fyda ikaku 

 ñ, 

 wvx.= øjH 

 ksIamdos; oskh 

 l,a bl=;a ùfï oskh 

 .nvd lsÍu,m%jdykh yd Ndú;d lsÍug Wmfoia 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 mdßfNda.slhdg ;u wdrlaIdj i|yd f,an,hla jeo.;a jkafka flfiaoehs 
olajkak 

1 ksIamdolhdf.a ku iy ,smskh 
 NdKav fodaI iys; jQ úg ksIamdolhdg meñKs,s lsÍug yels ùu yd Tyqg 
úreoaOj kvq mejÍug yelsùu 

2 ñ, 
NdKavfha ñ, oek.ekSu ksid fjf<kaokag jeä ñ,la f.ùug isÿ fkdfõ 

3 wvx.= øjH 

 fmdaIK f;dr;=re,ixrlaIK øjH,j¾Kl,rildrl hkdoS f;dr;=re oek 
.ekSfuka NdKav j, .=Kd;aul nj yd fi!LHdrlaIs; nj fukau ;ukaf.a 
wjYH;djg wkql+,oehs fidhd ne,sh yel 

4 l,a bl=;a ùfï oskh 
 wdrlaIdj iys;j iy .=Kd;aul núka hq;=j wod< NdKavh Ndú;d l< yels 
ld,h oek .; yels ùu 

5 .nvd lsÍug oS we;s Wmfoia 
 wk;=re j<lajd,Sug;a os.= ld,hla .=K;ajh /l .ekSug;a wjia:dj ,efí 

6 wk;=re weÕùu fyda wjjdo 
wk;=rej,ska wdrlaId ùuo fi!LHhg ydkslr jk oE isÿ fkdùu 

 2016 –II 6 II (wd) ksIamdos;hl f,an,hla ;=<ska mdßfNda.slhdg oek .; 
yels f;dr;=re 4la i|yka lrkak 

 1 ksIamdokh iïnkaO f;dr;=re 

 2 NdKav fyda ikaku 

 3 ñ, 

 4 wvx.= øjH 

 5 ksIamdos; oskh  

 6 l,a bl=;a ùfï oskh 

 7 .nvd lsÍug yd m%jdykhg Wmfoia 
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14.8 ksIamdos;h i|yd fhda.H ñ, ;SrKh lrk wdldrh úuihs 

ñ, 

 ñ, hkq lsishï NdKavhla fyda fiajdjla fyda i|yd .ekqïlrefjl= úiska 
f.jk ,o uqo,auh w.hhs 

 NdKavhla fyda fiajdjla fyda ,nd.ekSu fyda Ndú;d lsÍu fyda u.ska 
mdßfNda.slhd ,nk m%;s,dNh yd ;Dma;sh fjkqfjka yqjudre lr .ekSug 
leu;s jákdlu ñ, f,i mq¿,aj oelaúh yelsh  

úúO jHdmdr iïnkaOfhka ñ, m%ldY jk wdldr 

f.dvke.s,s nÿ oSu   - nÿ l=,sh (Rent) 

nexl=jl wdfhdackh lsÍu - fmd,S (Interest) 

Wmldrl mka;s f.ùï  - mka;s .dia;= 

Y%uh     - jegqma yd fõ;k (Wages & Salaries) 

rlaIKh jeks fiajd  - jdßlh (Premium) 

ÿrl;kh Ndú;d lsÍu jeks  - .dia;= (Rates) 
fiajd 

fldgiaj, wdfhdackh  - ,dNdxY/m%d.aOk ,dN (Dividend/Capital gain) 

  

.ekqïlrefjl= NdKavhla ñ,oS .ekSfïoS i,ld n,k m%Odku idOlh ñ, fõ. 

wf,úlrK ñY%fha úp,Hhka weiqßka wdodhï ,ndfok tlu úp,Hh ñ, jk w;r 
wfkl=;a ishÆu úp,Hhkaf.ka ksfhdackh lrkafka msßjehhs 

ñ, lsÍfï mrud¾: 

 fjf<|fmd, ;=< /|S isàu 

 j¾;udk ,dN Wmßu lsÍu 

 fjf<|fmd, fldgi Wmßu lsÍu 

 fjf<|fmd, idrh Wrd .ekSu 

 ksIamdos; .=K;aj kdhl;ajh 

ñ, lsÍfïoS i,ld n,k idOl 3ls 3C’s 

1 msßjeh (Cost) 

2 ;rÕlrejkaf.a ñ, (Competition) 

3 b,ä u (Customers demand) 
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1 msßjeh keUqre ñ, l%uh 

a ,l=Kq l< ñ, l%uh 

 ksIamdos;fha msßjehg ,dN m%;sY;hla tl;= lr ñ, ;SrKh lrhs 

,l=Kq l< ñ, = tall msßjeh 

     1-wfmalaIs; ,dNh 

    b b,lal bmhqï ñ, l%uh 

  wdfhdackh u; ,efnk ,dN m%;sY;h ;SrKh lr th bmefhk mßos ñ, 
  ;SrKh lsÍu 

 b,lal bmehqï ñ, = tall msßjeh + b,lal bmehqu * wdfhdackh 
        úl=Kqï tall 

2 b,ä ï keUqre ñ, l%uh 

 a wfmalaIs; jákdlï l%uh 

.ekqïlre ksIamdos;h ms<sn| wfmalaId lrk jákdlu mokï lrf.k ñ,       
lsÍu 

 b jákdlï ñ, l%uh 

Wiai .=K;ajfhka hq;= NdKav idOdrK wvq ñ,lg imhd mlaImd;S  
.kqfokqlrejka woaojd .ekSfï l%uhhs 

ñ, lsÍfï l%u 

;rÕlre keUqre b,ä ï keUqre msßjeh keUqre 

,l=Kq l< ñ, 
l%uh 

b,lal bmhqï 
ñ, l%uh 

jákdlï ñ, 
l%uh 

wfmalaIs; 
jákdlï l%uh 

fjkafoais ñ, 
l%uh 

mj;akd ñ, 
l%uh 
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3 ;rÕlre keUqre ñ, l%uh 

 a mj;akd ñ, l%uh 

  fjf<|fmdf,a  ;rÕldÍ ñ, mokï lrf.k ñ, lsÍfï l%uhhs 

b fjkafoais ñ, l%uh 

   újD; b,a,Su u; NdKavj, ñ, ;SrKh lsÍuhs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ksIamdos;hlg ñ,la ;SrKh lsÍfïoS wf,úlrefjl= úiska i,ld nef,k 
m%Odk idOl f,i ms<s.; yelafla 

1 b,ä u,msßjeh iy .=K;ajh 

2 msßjeh,wjYH;djh iy b,lal fjf<|fmd,hs 

3 b,lal fjf<|fmd,,;rÕlrejkaf.a ñ, iy .=K;ajh 

4 b,ä u, fjf<|fmd, ;rÕlrejkaf.a ñ, iy Wmfhda.S;djh 

5 b,ä u,msßjeh iy ;rÕlrejkaf.a ñ,     (  5  ) 

 ksIamdos;hl ñ, ;SrKh lsÍfïoS i,ld nef,k m%Odk;u idOlhls 

1 fnodyeÍfï msßjeh 

2 m%j¾Ok msßjeh 

3 fnodyeÍfï ud¾.h 

4 ksIamdos;fha .=K;ajh 

5 ;rÕlrejkaf.a ñ,        (  5  ) 

 fjf<|fmdf,ys ;rÕldÍ NdKav iïnkaOfhka we;s ñ, .Kka 
ie,ls,a,g f.k NdKav i|yd ñ, kshu lsÍfï l%uh yÿkajkafka 

1 ,l=Kq l, ñ, l%uh f,ih 

2 wfmalaIs; jákdlï ñ, l%uh f,ih 

3 mj;akd ñ, l%uh f,ih 

4 jákdlï ñ, l%uh f,ih 

5 iuQy ñ, l%uh f,ih        (  3  ) 

 ksIamdos;hl ñ, f;dard.ekSug wod<j Ndú;d lrk 3Cs wdlD;sh hgf;a 

mdßfNda.sl b,ä u, msßjeh yd ;rÕlrejkaf.a ñ, hk idOl ms<sn| 
ie,ls,a,g .kq ,nhs 

 we;eï jHdmdr mlaImd;S .kqfokqlrejka oskd .ekSu i|yd Ndú;d lrk 
ñ, jákdlï ñ, l%uh f,i yÿkajhs 
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 2019 I 38 b,lal bmehSu u; ñ, lsÍfïoS msßjeh mokï jk w;r mj;akd 
ñ, u; ;rÕh mokï fõ 

 

 2018 II 6 III (wd) NdKav yd fiajd ñ, lsÍfï wruqKq 4la ,shkak 

1 fjf<|fmd, ;=< /|S isàu 

2 j¾;udk ,dN Wmßu lsÍu 

3 fjf<|fmd, fldgi Wmßu lsÍu 

4 fjf<|fmd, idrh Wrd .ekSu 

 

14.9 ksIamdos; mdßfNda.slhd w;g m;a lsÍu i|yd iqÿiq ud¾.
 fhdackd lrhs 

 
fnodyeÍu (ia:dkh) 

NdKav yd fiajd ksIamdolhd isg mdßfNda.slhd fj; <Õd lr oSfï ls%hdj,shhs 

fnodyeÍfï jeo.;alu 

 mdßfNda.slhdg úúO ksIamdos; mdßfNdackhg wjia:dj ,eîu 

 ksIamdos;fha iajNdjh,fjf<|fmd, iajNdjh,b,ä u jeks idOl u; 
fnodyeÍu isÿ l< yels ùu 

 fjf<|fmd, jHdma;shg msgqjy,la ùu 

ksIamdos; fnodyeÍfï ud¾. 

     mdßfNda.sl 
     NdKav fnodyeÍfï ud¾. 

                                 NdKav fnodyeÍfï  
                                 ud¾.    ld¾ñl 
fnodyeÍfï ud¾.     NdKav fnodyeÍfï ud¾. 

                                                      fiajd fnodyeÍfï  
                                 ud¾. 
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mdßfNda.sl NdKav fnodyeÍfï ud¾. 

 

Rcq (Y=kH) 
ud¾.h 

talSh (;ks)                            is,a,r  
ud¾.h                      fjf<kaod 

oaú;aj                       f;d.   is,a,r 
ud¾.h                      fjf<kaod  fjf<kaod 

;s%;aj                      f;d.      ksfhdaðs;hd is,a,r   
ud¾.h                    fjf<kaod           fjf<kaod 

 

ld¾ñl NdKav fnodyeÍfï ud¾. 

Rcq (Y=kH) 
ud¾.h 

talSh (;ks)                            ld¾ñl NdKav  
ud¾.h                      fnodyßkakd 

talSh (;ks)                  ksIamdolhdf.a          
ud¾.h                      ksfhdacs;hd 

oaú;aj                      ksIamdolhdf.a      ld¾ñl NdKav      
ud¾.h                     ksfhdacs;hd       fnodyßkakd        

 

fiajd fnodyeÍfï ud¾. 

 

Rcq (Y=kH) 
ud¾.h 

                                         
 

talSh (;ks)                      
ud¾.h                      ksfhdacs;hd 

 

 

ks 

Ia 

md 

o  

l 

hd 

md 

ß 

fNda 

.s 

l 

hd 

ks 

Ia 

md 

o  

l 

hd 

ld¾ñl 

NdKav 

mdßfNda-
-.slhd  

 

ks 

Ia 

md 

o  

l 

hd 

md 

ß 

fNda 

.s 

l 

hd  

 



58 
 

 

WÑ; fnodyeÍfï ud¾.hla ;SrKh lsÍfïoS i,ld ne,sh hq;= lreKq 

1 NdKavfha iajNdjh            - mdßfNda.sl NdKavhlao 

     - ld¾ñl NdKavhlao 

     - l,amj;sk NdKavhlao 

     - blaukska kYHjk NdKavhlao 

2 fjf<|fmdf,a  iajNdjh - fjf<|fmd, m%udKh úYd,o 

   - m%dfoaYsho foaYSho wka;¾cd;slo 

3 b,ä fï iajNdjh - wLKav b,ä ulao 

 - ld,Skj we;sjk b,ä ulao 

4 ;rÕlrejkaf.a  - wfkl=;a ;rÕlrejka ta ta NdKavh fnodyeÍu  

  fnodyeÍfï ud¾.   i|yd fhdod .kakd fnodyeÍï ud¾. fidhdne,Su 

5 ksIamdolhdf.a Yla;Ska - uQ,H Yla;sh fldmuKo 

   .nvd myiqlï ;sfío 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

m%Yak 

NdKav fnodyeÍfïoS w;rueoshkaf.a wjYH;dj jeo.;a ùug fya;= fudkjdo? 

 ksIamdolhd úiska fnodyeÍfï lghq;= lsÍug hdfuka isÿjk ixlS¾K;d 
wju lsÍfï wjYH;dj 

 fjf<|fmd, mq¿,a mrdihla ;=< tkï foaYSh úfoaYSh jYfhka jHdma; ù 
;sîu 

 NdKav fnodyeÍfïoS wjYH jk m%jdykh,.nvd lsÍu,m%j¾Okh hkdoS úúO 
fiajd iïnkaOfhka úfYaI{;djfhka hq;a mqoa.,hka ,jd jvd;a fyd|ska 
ld¾hh isÿ lr .ekSug we;s wjYH;dj 

 ksIamdos;hd ksIamdok ld¾hfhau ksr; ùu ksid jvd;a .=K;ajfhka hq;a 
NdKav ksmoùu fukau msßjeh wju jk fia ish ksIamdokh isÿ lsÍug we;s 
yelshdj 

 ish ksIamdos; b;du blaukska mdßfNda.slhd w;g m;a lsÍug we;s yelshdj 

 NdKav yd fiajd ms<sn| mdßfNda.sl m%;spdr ksIamdolhdg ,nd .ekSug we;s 
yelshdj yd myiqj  
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 my; oelafjkafka NdKav j¾. lSmhls 

      A-  inka    B -oka;df,am   C -m;a;r     D- rEmjdyskS 

      E- DVD hka;%   F- úÿ,smxld 

    jvd;a ksjeros ms<s;=r f;darkak 

1. ABC i|yd jvd;au fhda.H iSñ; fnodyeÍfï Wmdh ud¾.hhs 

2. BDE i|yd jvd;au fhda.H iSñ; fnodyeÍfï Wmdh ud¾.hhs 

3. DEF i|yd jvd;au fhda.H mq¿,a fnodyeÍfï Wmdh ud¾.hhs 

4. ABC i|yd jvd;au fhda.H mq¿,a fnodyeÍfï Wmdh ud¾.hhs 

5. DEF i|yd jvd;au fhda.H ifudaOdksl fnodyeÍfï Wmdh ud¾.hhs    (  4 ) 
  

 ri fílßh kñka fílßhla mj;ajdf.k hk jHdmdßlfhl= w;rueoshka 
iïnkaO lr.;a iqÿiq fnodyeÍfï l%uhla ms<sn| wjOdkh fhduq lrñka 

isà.ta i|yd iqÿiq fnodyeÍfï l%uh jkafka 

1 ksIamdolhd mdßfNda.slhd 

  2 ksIamdolhd f;d. fjf<kaod  is,a,r fjf<kaod  mdßfNda.slhd 

  3 ksIamdolhd is,a,r fjf<kaod  mdßfNda.slhd 

   4 ksIamdolhd   ksfhdacs;hd f;d. fjf<kaod is,a,r fjf<kaod  mdßfNda.slhd 

  5 ksfhdacs;hd is,a,r fjf<kaod  mdßfNda.slhd   

                 (  3  ) 

 2016 II 6 III fhda.H fnodyeÍfï ud¾.hla f;dard .ekSfïoS jHdmdßlhl= 
úiska    ie,lsh hq;= m%Odk idOl 02 la úia;r lrkak  

   1 oeßh hq;= msßjeh 

   2 NdKavfha iajNdjh 

   3 fjf<|fmdf<a iajNdjh 

   4 b,ä fï iajNdjh 

   5 ksIamdolhdf.a Yla;Ska 

   6 ;r.lrejkaf.a fnodyeÍfï ud¾. 

   7 kS;suh  ;;ajhka 
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14.10 m%j¾Okh Promotion 

 
ksIamdos; ms<sn| we,aula olajk .kqfokqlrejkag ikaksfõokh lsÍfuka Tjqka ñ,oS 
.ekSug Wkkaÿ lrùu m%j¾Okh fõ 
ksIamdokh lrkq ,nk NdKavhla fyda fiajdjla b,lal lr .;a mdßfNda.sl msßi 
fj; yÿkajd oSug;a ta ms<sn| wjfndaOh jeä oshqKq lsÍug;a wf,úh jeä 
lr.ekSug;a fhdod .kq ,nk wf,úlrK ikaksfõokh ke;skï wf,ú Wmdhud¾. 
fõ 

m%j¾Okfha we;s jeo.;alu 

 kj ksIamdos; .kqfokqlrejka fj; y÷kajd oSug 

 mj;sk ksIamdos;j, wf,úh by< oeóu 

 b,lal .kqfokqlrejkag ksIamdos; ms<sn| úúO f;dr;=re ikaksfõokh lsÍu 
u; Tjqka oekqj;a lsÍug 

 wfkl=;a ;rÕldÍ ksIamdos; iuÕ mj;sk ;rÕhg id¾:lj uqyqK oSug 

 m%j¾Okfha id¾:l;ajh u; wfkl=;a wf,úlrK ñY%fha úp,Hhkaf.a 
id¾:l;ajho r|d mej;Sug 

 wdh;kfha m%;srEmh by< kxjd,Sug 

 wkd.; b,ä u j¾Okh lr .ekSug 

 

jHdmdrhlg m%j¾Okh jeo.;ajk wjia:d 

 kj ksIamdokhla fjf<|fmd,g y÷kajd oSug 

 ksIamdos; i|yd mj;akd b,ä u my; fkdjeà mj;ajdf.k hdug 

 wdh;kfha m%;srEmh j¾Okh lr .ekSug 
 
 

 

  m%j¾Ok ñY%h (Promotion Mix) 

jHdmdr wdh;khl wf,úh j¾Okh lr .ekSu i|yd m%j¾Okhg wod< idOl/ 

WmlrK ukdj ixl,kh lrñka wf,ú m%h;akh id¾:l lr .ekSfï ld¾hNdrh 
m%j¾Ok ñY%h f,i ye|skaúh yel 
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     m%j¾Ok ñY%h 

 

m%pdrKh    úl=Kqï m%j¾Okh     Rcq  wf,úlrKh      biõ yd w;aoelSï 

-rEmjdyskS    - ñ, wvqlsÍu    - Rcq ;emE,       - lS%vd 
-ùäfhda mg    - idïm,a fnodoSu    - legf,d.a        - úfkdaodiajdo 
-fmdaiag¾    - l+mka ,ndoSu      u.ska wf,úh      - W;aij 
-nek¾     - ñ, f.dkqj    - úoHq;a        - wdh;ksl 
-p,k rEm    - ;Hd. yd wdêlHh      wf,úlrKh        pdßld 
-jdr m%ldYk    - f,d;/hs       - fjí wvú  
         - ÿrl;k u.ska 

         wf,úh 
fm!oa.,sl   uyck 

         úl=Kqï         iïnkaO;d 

 - úl=Kqï bosßm;a lsÍu   - m%ldYk 
 - úl=Kqï /iaùï    - wkq.%dyl;ajh 
 - osßoSfï jevigyka    - foaYk 
 - idïm,a uÕska wf,úh   - m%jD;a;s iïnkaO;d 
 - i,ams,a yd m%o¾Yk    - iïuka;%K 
   uÕska wf,úh     - jd¾Isl jd¾;d 

 

wf,úlrK ikaksfõok ñY%fha m%Odk m%j¾Ok WmlrK 

 m%pdrKh 

 úl=Kqï m%j¾Okh 

 fm!oa.,sl úl=Kqï 

 uyck iïnkaO;d 

 Rcq wf,úlrKh 

 biõ yd w;aoelSï 

m%pdrKh - wkd.; b,ä u j¾Okh lr .ekSfï woyiska lsishï ksIamdos;hla 
       ms<sn|j ksYaÑ; wkq.%dylfhl= úiska msßjehla ord wfm!oa.,slj lrkq 
       ,nk f;dr;=re bosßm;a lsÍuhs 

úl=Kqï m%j¾Okh - ksIamdos; ñ,oS .ekSu i|yd blaukska fmd<Ujk fláld,Sk 

  osß.ekaùï Wml%uhs/laIKslj b;d flá ld,hlska fjf<| msßjegqu 
  jeä lr.ekSfï wruqKska wdh;khla úiska ie,iqï lrkq ,nk ish¨u
  Wmdh Wml%u úl=Kqï m%j¾Ok f,i ie,fla 

fm!oa.,sl úl=Kqï - .kqfokqlrejka iuÕ fm!oa.,slj uqyqKg uqyqK,d woyia 
  yqjudre lr .ksñka ukd iïnkaO;d f.dvk.d f.k NdKav yd fiajd
  wf,ú lsÍu fm!oa.,sl úl=Kqï fõ  
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fuu wf,ú l%uh jvd;a fhda.H jkafka ld¾ñl NdKav úlsKsfïoSh.Bg 

fya;=j NdKavh ms<sn| úia;r lsÍu,ls%hdldÍ;ajh,.;s ,laIK,m%;s,dN 
hkdosh fmkajd osh yel 

uyck iïnkaO;d - wdh;kfha fyda ksIamdos;fha fyda m%;srEmh wdrlaId lr .ekSug
  yd tfiau mj;ajd .ekSug yd j¾Okh lsÍug wdh;kh yd iïnkaO 
  úúO md¾Yjhka iuÕ iïnkaO;djhla f.dvk.d .ekSu i|yd ls%hdlsÍu
  uyck iïnkaO;d f,i ye|skaúh yel 

Rcq wf,úlrKh - b,lal mdßfNda.slhka iuÕ Rcqj ikaksfõokhla mj;ajd 
  .ksñka Tjqkaf.a ksIamdos; ñ,oS .ekSu i|yd fm<Uùu Rcq  

  wf,úlrKh f,i ye|skafõ.lsisÿ w;rueos md¾Yjhla iïnkaO lr 
  fkd.kS 

biõ yd w;aoelSï - wdh;khl wkq.%yh iys;j jHdmdr oskm;d fyda úfYaI  

  wjia:dj, fyda ixúOdkd;aulj lrkq ,nk wka;¾ ls%hdldÍ lghq;=, 

  jevigyka biõ yd w;aoelSï fõ.fuhska ksIamdos; yd ikakï ms<sn| 

  iqúfYaISj ikaksfõok jevigyka ks¾udKYS,Sj bosßm;a flf¾.fuysoS 
  .kqfokqlrejka  ilS%hj iydNd.Sùulao isÿúh yelsh 

  ksoiqka : ùÓ kdgH,úfkdaockl lS%vd 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 m%j¾Okfha jeo.;alu olajkak 

 kj ksIamdos; ms<sn| .kqfokqlrejkag y÷kajd oSu 

 ksIamdos; ms<sn| úúO wjia:dj,oS .kqfokqlrejkag f;dr;=re 
ikaksfõokh lsÍu 

 ksIamdos; ms<sn| úúO f;dr;=re .kqfokqlrejkag ikaksfõokh lsÍu 

 wdh;kfha m%;srEmh by< kxjd,Sug fhdod.; yels ùu 

 wkd.; b,ä u j¾Okh lr .ekSug yels ùu 

 

 m%pdrKfha uQ,sl .=Kdx. olajkak 

 fmdÿfõ bosßm;a lsÍu 

 m;=rejd,Su/kej; kej; m%pdrKh 

 w,xldr f,i úia;r l< yels ùu 

 wfm!oa.,sl ùu 

 msßjehla oeÍug isÿ ùu 
 

 2018 II- 6- IV úúO wruqKq i|yd jHdmdr úiska m%pdrKh Ndú;d lrkq 

,efí.m%pdrKfha wruqKq 4la myokak 

1 oekqïoSu - ksIamdos;h ms<sn| mdßfNda.slhd oekqj;a lsÍu 
2 fm<Uùu - ñ,oS .ekSug Wkkaÿjla we;s lsÍu 
3 osß.ekaùu - fhda.H;dj ;yjqre lsÍu 
4 isys.ekaùu - mdßfNda.slhdf.a u;lfhys r|jd ;eîu 
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 jHdmdrhla úiska m%pdrKh fhdod.kakd úúO wjia:d fudkjdo? 

1 kj ksIamdokhla,fiajhla fyda woyila ms<sn| fjf<|fmd,g bosßm;a lrk   
wjia:dfõoS 

2 ksIamdok úúOdx.SlrKh hgf;a oekg mj;sk NdKavhlg,fiajdjlg fyda 
woyilg kj wx.hla tl;= lrk wjia:dfõoS 
3 fjf<|fmd,g bosßm;a fldg we;s NdKavh fyda fiajdj fyda woyi 
mdßfNda.slhdf.a u;lfhka wE;a fkdùu msKsi jßka jr flfrk m%pdrKfhaoS  

 2018-I-38 (w) uqo,a f.jd wfm!oa.,slj NdKav yd fiajd m%j¾Okh lsÍu 
m%pdrKh jk w;r b,lal lr.;aa .kqfokqlrejka  fm<Uùu i|yd 
lrkq ,nk fláld,Sk osß.ekaùfï jevigyka úl=Kqï m%j¾Okh fõ 
 

 2016-I-25 my; j.=fõ X ;Srej uÕska wf,úlrK ikaksfõok ñY% 

(wf,ú m%j¾Ok l%u) yd Y ;Srej uÕska ta i|yd ksoiqka lSmhla oelafõ 

X Y 
A-  m%pdrKh 
B-  úl=Kqï m%j¾Okh 
C-  uyck iïnkaO;d 
D-  mqoa., wf,úh 

1. l=im;a weoSu uÕska ;Hd. msßkeóu 
2. rEmjdyskS oekaùï m, lsÍu 
3. f.hska f.g f.dia NdKav wf,ú lssÍu 
4. lS%vd W;aij i|yd wkq.%dyl;ajh ,ndoSu 

 
wf,úlrK ikaksfõok ñY% wkqj ksoiqka ksjerosj .,md we;s ldKavh 
f;darkak 

1. A-1 , B-4 , C-2 , D-3 

2. A-2 , B-1 , C-4 , D-3 

3. A-2 , B-3 , C-1 , D-4 

4. A-3 , B-2 , C-4 , D-1 

5. A-4 , B-2 , C-3 , D-1          (  2  ) 

 

 m%pdrK udOHhla f;dard.ekSfïoS i,ld ne,sh hq;= idOl fudkjdo? 

 mdßfNda.sl jHdma;sh/wdjrKh 

 NdKavfha fyda fiajdfõ fyda f;dr;=f¾ iajNdjh 

 m%pdrK msßjeh 

 ;rÕldÍ ksIamdolhska fhdod .kakd m%pdrK udOH 

 mdßfNda.slhdf.a ms<s.ekSu yd udOH mqreÿ 

 myiqfjka fhdod .; yels nj 
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 úl=Kqï m%j¾Okfha uQ,sl .=Kdx. olajkak 

1. ikaksfõokh - mdßfNda.sl wjOdkh NdKavh fj; ,nd .ekSu i|yd 
      oekqj;a lsÍu 

2. osß.ekaùu   - mdßfNda.slhdg jeä jákdlula tla lsÍu uÕska 
      osß.ekaùu 

3. wdrdOkh   - j¾;uddkfhaoS NdKav ñ,oS .ekSu i|yd lrkq ,nk 
      wdrdOkhla ùu  
 

 uyck iïnkaO;d jHdmdrhl id¾:l;ajhg odhl úh yels wdldrh 
olajkak 

1. jHdmdrh ms<sn| fyd| m%;srEmhla f.dvke.Su 

2. .kqfokqlrejka myiqfjka ,nd .ekSu 

3. m%n, m%j¾Ok udOHhla ùu 

4. b,lal mdßfNda.sl lKavdhug Rcqju <Õdùu 
 

 úl=Kqï iydhlfhl= i;=j mej;sh hq;= .=Kdx. fudkjdo? 

 kshu oekqu   

 mqyqKqj yd m<mqreoao 

 úfYaI{;dj 

 iudcYS,SNdjh 

 .kqfokqlrejkag Woõ lsÍu 
 

 ld¾ñl NdKav wf,ú lsÍu i|yd “fm!oa.,sl wf,úh” m%j¾Ok l%uhla 
f,i fhdod.ekSug fya;= olajkak 

 ld¾ñl NdKavj,g mj;sk iSSñ; fjf<|fmd, 

 NdKav ñ, wêl ùu 

 ksrEmKh yd f.k yer mEug yels ùu 

 ls%hdlrk wdldrh,kv;a;=j,wdrlaIl úê ms<sn|j jHdmdßlhd oekqj;a l< 
yels ùu 

 NdKav úlsKSu i|yd úfYaI{;djla yd m<mqreoaola iys; mqoa.,hska 
fhdod .ekSug isÿùu 
 

 Rcq wf,úlrKfha jeo.;alu olajkak 

1. w;rueoshka wvq lr .ekSu uÕska NdKavj, ñ, wvqùu 

2. ;rÕldÍ njg uqyqK oSug yelsùu 

3. ksIamdolhd yd mdßfNda.slhd uqK.eiSu/iïnkaO;djh ksid Rcq woyia 
,nd .; yelsùu 

4. ñ, wêl iSñ; b,ä ula we;s NdKavj,g fhda.H l%uhla ùu 
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 Rcq wf,úh i|yd fhdod.kakd l%u fudkjdo? 

 

 Rcq ;emE, 

 ÿrl:k uÕska wf,úh 

 úoHq;a jdKscHh/ úoHq;a wf,úlrKh 
 

 biõ yd w;aoelSïj, iqúfYaIS ,laIK fudkjdo? 

 

 mdßfNda.slhdg b;d WÑ; ùu 

 by< mdßfNda.sl iyNd.S;ajhla ,eîu 

 jHx. fyj;a .uH f,i ke;skï jl% wdldrfhka Ñl=Kqï m%j¾Okhla isÿ 
ùu 

 


