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ã' ví,sõ' .hka;s yxisld 
r$weye,shf.dv u' u' ú' 

17. f;dr;=re moaO;s l<ukdlrKh 

 

17'1 o;a; ilia lsÍu yd f;dr;=re j¾. lsÍu 

o;a; 

mßirfha fyda ixúOdkhl isÿ jk fkdfhl=;a isÿ ùï u.ska yd jHdmdßl .kqfokq u.ska 

cks; jk uQ,sl lreKq yd ixLHd o;a; f,i yeÈkafõ' 

Wod -( fiajlhdf.a jegqm yd ku  

        .kqfokqjla isÿ jQ fj,dj yd jákdlu 

        udisl úÿ,s .dia;=j 

 

o;a; bÈßm;a l< yels wdldr 

 rEmuh o;a;    - NdKavj, PdhdrEm 

 ixLHduh o;a;  - NdKavj, ñ, .Kka 

 Y%jHuh o;a;    - má.; lrk ,o mdßfNda.sl woyia 

 oaDYHuh o;a;   - ñ, .Kka oelafjk kdu mqjre 

 

f;dr;=re 

f;areï .; yels f,i yd m%fhdackhg .; yels f,i ilia lrk ,o o;a; f;dr;=re f,i 

yeÈkafõ' 

Wod-( jHdmdrfha o< ,dN wkqmd;slh" tAllhl úl=Kqï msßjeh"  

       jd¾Isl uq¿ úÿ,s úhou" uq¿ ksIamdok tAll m%udKh 

 

o;a; yd f;dr;=re w;r fjkialï 

o;a; f;dr;=re 

o;a; fhojquls' f;dr;=re ksuejquls' 

o;a; ;SrK .ekSu ioyd Rcqju Ndú;d l< 

fkdyelsh' 

f;dr;=re ;SrK .ekSug Rcqju Ndú;d l< 

yelsh' 

o;a;" o;a; jYfhka mj;sk f;la 

jákdlula f.k fkdfoa' 

f;dr;=re j,ska jákdlula f.k foa' 
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fyd| f;dr;=rl we;=<;a .=Kdx. 

 úia;rd;aul nj 

 kuHYS,S nj 

 ,nd .ekSfï myiqj 

 ixikaokh l< yels nj 

 wjfndaO lr .; yels nj 

 úYajdiodhl nj 

 ksjrÈ nj 

 ld,Sk nj 

 msßueiqï nj 

 mQ¾K nj 

 wod< nj 

 

o;a; ilia lsÍfï l%shdj,sh 

 

o;a; ieliSfï ;dlaIKh 

 yia; l%uh ^w;a yqre l%uh& 

mEka" mekai,a" lvodis yd ,sms øjH jeks WmlrK Ndú;fhka w;ska isÿ lrkq ,nk o;a; 

ieliSuhs 

 w¾O yia; l%uh 

h;=re ,shkh jeks m%d:ñl uÜgfï o;a; ieliqï hka;% iy ñksia Y%uh Ndú;fhka o;a; 

ieliSu isÿ lrhs' 

 úoHq;a hdka;%sl 

úoHq;a h;=re ,shkh jeks iajhxl%Sh o;a; ieliqï hka;% Ndú;d lr o;a; ilia lsÍuhs' 

 úoHq;a 

mß.Kl Ndú;fhka iajhxl%Shj o;a; ieliSu isÿ fõ' b;d myiqfjka ksjrÈj o;a; 

ieliSu isÿ l< yel' 
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o;a; ilia lsÍfï l%shdj,shg wh;a ld¾hh 

 j¾.SlrKh   - o;a; tAjdfha ,laIK wkqj fldgiaj,g fjka lsÍuhs' 

 f;aÍu          - o;a; iqúfYaIS ms<sfj<lg ieliSuhs' 

 .Kkh lsÍu  - o;a; wxl .‚;uh fyda ;¾ldkql +, l%shdj,shlg Ndckh lsÍuhs' 

 idrdxYlrKh - hï woyila we;s lr .; yels wdldrhg flá lr oelaùuhs' 

 

f;dr;=re j¾.SlrKh 

ks¾Kdhlh f;dr;=re j¾. 

uQ,dY%h wkqj ndysr" wNHka;r" uQ,sl" oaù;hSl 

iajNdjh wkqj m%udKd;aul" .=Kd;aul 

l<uKdlrk uÜgï wkqj Wml%ñl" Wmdh ud¾.sl" fufyhqï 

ld,h wkqj w;S;" j¾;udk' wkd.; 

ksh; yd iïNdú;dj wkqj ksh;" iïNdú;d;aul 

l<uKdlrk jHdmdr Y%s; wkqj uQ,H" fufyhqï" wf,úlrK" udkj iïm;a 

iuQy .; ùu yd fjka lsÍu wkqj iuQy.; f;dr;=re" fjka lrk ,o 

f;dr;=re 

 

17'2 f;dr;=re moaO;shl jeo.;alu yd ld¾hNdrh 

f;dr;=re moaO;sh 

jHdmdrhl ;SrK .ekSu yd md,kh i|yd wjYH jk f;dr;=re /ia lsÍu" ieliSu" .nvd 

lsÍu yd fnodyeÍu i|yd jQ wka;¾ iïnkaO;djlska hq;a Wmdx. iuQyhl tl;=jla 

f;dr;=re moaO;shla f,i ye¢kafõ' f;dr;=re moaO;shla uÕska o;a; f;dr;=re njg m;a 

flfra' fuh l%shdj,shls' 

 

o;a; f;dr;=re njg m;a lsÍfï uQ,sldx. 

 wdodkh - f;dr;=re moaO;sh i|yd wjYH o;a; tl;= lsÍu wdodkh  

            f,i ye¢kafõ' 

 ieliSu - tl;= lrk ,o o;a; f;dr;=rla njg m;a lsÍu' 
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 m%;sodkh     - o;a; ieliqï l%shdj,sh uÕska ilik ,o f;dr;=re wjYH 

                 wod< md¾Yjhkag ,nd §uhs' 

 .nvd lsÍu  - moaO;sh ckkh l< f;dr;=re miqj m%fhdackhg .ekSu  

                 i|yd wdrlaIs;j .nvd lr ;nd .ekSuhs' 

 m%;sfmdaIKh - wod< md¾Yjhkag m%;sodk fhduq lsÍu uÕska wdodk we.hSu 

                 fyda woyia úuiSu fyda m%;sfmdaIKh hs' 

 

mß.Kl .; lrk ,o f;dr;=re moaO;shl Wmdx. 

 oaDvdx.     - f;dr;=re moaO;shl mj;sk ish¿u fN!;sl fldgia ñka woyia fõ' 

                        Wod -( h;=re mqjrej" fudksgrh" uqøK hka;%h 

 

 ïDÿldx.   - o;a; ieliSu i|yd jk mß.Kl jevigyka wh;a fõ' 

                        Wod -( MS word, MS Excel 

 

 Ôjdx.      - f;dr;=re moaO;sh Ndú;d lrkafkda fyj;a mßYS,lfhda wh;a fõ' 

                        Wod -( mß.Kl bxðfkarejre" mß.Kl jevigyka lrefjda"  

                               o;a; ieliqï lrefjda" ATM ldâm;a Ndú;fhka fiajd  

                               ,nd .kakd mqoa.,fhda 

 

 o;a;        - f;dr;=re moaO;shg ,nd fok uQ,sl lreKq yd ixLHd o;a; fõ' 

 

 l%shdmámdá - f;dr;=re moaO;sfha ld¾hh yd Wmdx. md,kh lsÍu i|yd  

 
                ia:dms; lr we;s iïuq;s" kS;s Í;s yd m%;sm;a;s l%shdmámdá kï fõ' 

 

 iaÒrdx.     - Wmdx. ;=< we;s Chip ys iaÒr f,i .nvd lr we;s mß.Kl  

                jevigyk ñka woyia fõ' fïjd úoHq;h fkdue;sj jqjo wLKavj   

                mj;S' 

                        Wod -( Microchip 
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f;dr;=re moaO;shl wjYH;djh yd jeo.;alu 

 l<ukdldÍ;ajhg wod< ;SrK .ekSu i|yd 

 ixúOdkfha mrud¾: yd wruqKq idlaId;a lr .ekSu i|yd 

 jHdmdrfha ffoksl ld¾hh id¾:lj yd ksjrÈj bgq lr .ekSu i|yd 

 wdh;kfha M,odhS;djh by< kxjd,Su i|yd 

 iïm;a kdia;sh wju lr,Su i|yd 

 fufyhqï lghq;= wLKavj isÿ lr f.k hdu i|yd 

 jerÈ wju lr .ekSu yd .nvd bvlv wju lr .ekSu i|yd 

 

M,odhS f;dr;=re moaO;shl ld¾hNdrh 

 wod< md¾Yjhkag ksjerÈj f;dr;=re ikaksfõokh lsÍu' 

 ksIamdÈ; .=K;ajh by< kxjd,Sug iyh ùu' 

 wdh;kfha msßjeh wju lsÍu i|yd iyh ùu' 

 ;rÕldÍ;ajhg id¾:lj uqyqK §fï jd;djrKhlaa ie,iSu' 

 l<ukdlrK ld¾hhkayS id¾:lNdjh ;yjqre lsÍu' 

 wjYH ljr fyda wjia:djl§ wjYH md¾Yjhkag wod< f;dr;=re ,nd §u' 

 

f;dr;=re moaO;shl l%shdldÍ;ajh 
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17'3 f;dr;=re moaO;s j¾.SlrKh 

f;dr;=re moaO;s j¾. lsÍu i|yd fhdod .kakd ks¾Kdhl 

 Ndú;d lrk uÜgu wkqj 

 Ndú;h wkqj 

 l<ukdlrK ^jHdmdr& Y%s; wkqj 

 

Ndú;d lrk l<ukdlrK uÜgu wkqj f;dr;=re moaO;s j¾. 

 

 

 

 

 

 

 

 

 

 

 Wml%ñl uÜgfï f;dr;=re moaO;s 

ixúOdkhl w.% l<ukdlrejkag" jHdmdrfha wNHka;r fukau ndysr .eg¿ úi§u i|ydo 

Wml%ñl ;SrK .ekSug WmldÍ jk f;dr;=re moaO;s fõ' 

    Wod -( iNdm;s" idudkHdêldÍ" wOHlaI uKav,h 

o w.% l<ukdlrejka i|yd wjYH fõ' 

o wdh;kfha bÈß .uka uÕ ;SrKh lrk" iuia: wdh;khgu n,mdk yd È.= 

ld,Sk ;SrK .kq ,efí' ^Wml%ñl ;SrK& 

o wdh;kfha wNHka;r fukau ndysr f;dr;=reo wjYH fõ' 

o fndfydaúg f;dr;=re idrdxY.; j ,nd Èh hq;=h' 

 

 l<ukdlrK uÜgfï f;dr;=re moaO;s 

uOHu uÜgfï l<ukdlrejkag ;SrK .ekSu kshdukh yd md,kh i|yd iydh jk 

f;dr;=re moaO;shls' 

     Wod -( wf,ú" uQ,H" ksIamdok yd udkj iïm;a wxY j,g wod< uOH  

             uÜgfï l<ukdlrejka 

o uOHu uÜgfï l<ukdlrejka i|yd wjYH fõ' 

o Wml%ñl uÜgfï l<ukdlrejkaf.a ;SrK wkqj lghq;= fufyhùu yd 

md,kh isÿ lrhs' 

 

Wml%ñl uÜgu 

 

l<ukdlrK uÜgu 

oekqï uÜgu 

fufyhqï uÜgu 
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 oekqï uÜgfï f;dr;=re moaO;s 

oekqï fiajlhka yd o;a; fiajlhka Ndú;d lrk f;dr;=re ñka woyia fõ' 

     Wod -( oekqï fiajlhka - .KldêldÍjreka" bxðfkarejka" ú.Kljreka  

                                    wd§ õD;a;slfhdah' f;dr;=re cks; lrk mqoa.,fhdah' 

      o;a; fiajlhka  - f;dr;=re msgm;a lsÍu" fnod yeÍu yd f;dr;=re  

                                     Ndú;d lsÍu jeks ld¾hhka isÿ lrk ,smslrejka"   

                                     mß.Kl l%shdlrejka wd§ fiajlhka 

o oekqï fiajlhka yd o;a; fiajlhkag wjYH fõ' 

o ;u oekqu .fõIKh" ixúOdkh yd ifudaOdkh i|yd fuu f;dr;=re 

Ndú;d lrhs' 

 

 fufyhqï uÜgfï f;dr;=re moaO;s 

fufyhqï l<ukdlrejkag jHdmdrfha uQ,sl l%shdldrlï yd .kqfokq ms<sn| ;SrK .ekSu 

i|yd WmldÍ jk moaO;s fõ' 

     Wod -( jev mÍlaIljre" .nvd Ndrlre wd§ fiajlhka 

o fufyhqï uÜgfï l<ukdlrK fiajlhka Ndú;d lrhs' 

o úl=Kqï" uqo,a ,eîï" uqo,a ;ekam;a lsÍï" jegqma f,aLk" øjH ñ,§ .ekSï" 

øjH Ndú;h jeks f;dr;=re wvx.= fõ' 

 

 

17'4 Ndú;h wkqj f;dr;=re moaO;s j¾.  
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 úOdhl Wmldrl moaO;s (Executive Support System/ ESS) 

o Wml%ñl uÜgfï l% – shd;aul fõ' 

o w.% l<ukdlrejka Ndú;d lrhs' 

o jHqy.; fkdjk ;SrK .ekSug wjYH f;dr;=re imhd .kS ^l,ska ;SrKh 

l< wdlaD;shlg wkqj úi÷ï §fï yelshdjla fkdue;s ;SrK fõ)' 

 

 ;SrK Wmldrl moaO;s (Decision Support System/ DSS) 

o uOH uÜgfï l<ukdlrejka Ndú;d lrhs' 

o úYaf,aIK yelshdjkaf.kaa hq;a moaO;s j¾.hls' 

o ie,iqï ilia lsÍu" wdlaD;s f.dv keÕSu" úl,am we.hSu yd ;SrK .ekSu 

wd§ l<ukdlrK lghq;= j,§ Ndú;d flfra' 

o myiqfjka ksYaph l< fkdyels jHqy.; yd w¾O jHqy.; ;SrK .ekSu 

i|yd WmldÍ fõ' 

o jHqy.; ;SrK - wd¾Ól weKjqï m%udKh iólrKh wkqj .Kkh lsÍu 

o w¾O jHqy.; - wdfhdack we.hSï ;SrK 

 

 l<ukdlrK f;dr;=re moaO;s (Management Information System/ MIS) 

o uOH uÜgfï l<ukdlrejka Ndú;d lrhs' 

o ie,iqï ;SrK .ekSu" kshdukh yd md,kh i|yd iydh jk f;dr;=re 

moaO;shls' 

o j¾;udk ld¾h idOkh iy w;S; jd¾;dj,g Rcqju ,Õd ùug iydh 

jkafka fuu f;dr;=reh' 

o ld,Sk yd úfYaI wjia:d i|yd f;dr;=re ,nd foa' 

o ld,Sk jd¾;d - ffoksl úl=Kqï jd¾;d" udisl Kh.e;s ,eîï 

o úfYaI jd¾;d - ksYaÑ; Kh .e;sfhl= ms<sn|j jd¾;djla 

 

 ld¾hd, iajHxlrK moaO;s (Office Automation System/ OAS) 

o oekqï uÜgfï l%shd;aul fõ' 

o o;a; yd f;dr;=re úoHq;a wdldrhg msgm;a lsÍu;a" tAjd tA wdldrfhkau 

ikaksfõokh lsÍu i|yd myiqlï ie<iSu;ah' 

o ,smslrejka" .sKqï iylrejka" f,alïjreka wd§ o;a; fiajlhka úiska o;a; 

ieliSu i|yd fhdod .kakd moaO;shls' 

o ,sms ilia lsÍu i|yd - joka ieliqï moaO;s 

o f;dr;=re ikaksfõokh i|yd - úoHq;a ;emE, 
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 oekqï ld¾hh moaO;s (Knowledge Works System/ KWS) 

o oekqï uÜgfï l%shd;aul fõ' 

o kj oekqu ìys lsÍfï§ yd ifudaOdkfha§ WmldÍ fõ' 

o oekqï fiajlhka jk bxðfkarejreka" ffjoHjreka" m¾fhaIlhka wd§ 

õD;a;slhkaf.aa m%fhdackh i|yd wjYH f;dr;=re cks; flfra' 

o oekqu cks; lrk mqoa.,hka i|yd jk ksid fuu moaO;s tAldldÍ fkdfõ' 

o Wod -( mß.Kl wdOdrl ks¾udKlrKh 

 
 .kqfokq ieliqï moaO;s (Transaction Processing System/ TPS) 

o fufyhqï uÜÜfï f;dr;=re moaO;shls' 

o ffoksl fufyhqï lghq;= j,ska ìys jk o;a; ieliSug Ndckh lrk 

f;dr;=re moaO;shls' 

o o;a; jd¾;d lr .ekSu yd wjYH hdj;ald,Sk lsÍï isÿ flfra' 

o tla tla wxY i|yd fjka fjka jYfhka f;dr;=re moaO;s ;sìh yel' 

o ksIamdok wxYh - øjH ñ,g .ekSug" øjH weKjqï lsÍug 

o wf,úlrK wxYh - úl=Kqï weKjqï ,nd .ekSug" ñ, .ekSug 

o uQ,H wxYh$ .sKqï wxYh - whjeh f,aLk ieliSug" fmdÿ f,crh ms<sfh< 

lsÍug" uqo,a f.ùï lsÍug 

o udkj iïm;a wxYh - jgqma jd¾;d ilia lsÍug" fiajl meñŒï jd¾;d 

lsÍug" mqyqKqj yd ixj¾Okhg 

 
 jHdmdr nqoaê f;dr;=re moaO;s (Business Intelligence System/ BIS) 

o úOdhl Wmldrl moaO;sh Yla;su;a lrk moaO;shls' 

o fuu moaO;sh ks¾udKh lrkqfha ;Srk Wmldrl moaO;s i|yd Ndú;d lrk 

o;a; yd f;dr;=re Ndú;d lrñks' 

o fuh yelshd" l%shdj,Ska" ;dlaIKfha Ndú;hka yd mßphkaf.ka iukaú; jQ 

moaO;shls' 

 

 

 

 

 

 

 

 

 

 

Wml%ñl uÜgu 

l<ukdlrK uÜgu 

oekqï uÜgu 

fufyhqï uÜgu 

ESS 

DSS/ MIS 

OAS/ KWS 

TPS 
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f;dr;=re moaO;s w;r wka;¾ iïnkaO;dj 

Ndú;h u; f;dr;=re moaO;s j¾. l< o fuu moaO;s w;r wka;¾ iïnkaO;djhla mj;S' 
 

 

 

17'5 l<ukdlrK ^jHdmdr& Y%s; wkqj f;dr;=re moaO;s 

f;dr;=re moaO;sfhka f;dr;=re ,nd fokafka l=uk l<ukdlrK ^jHdmdr& Y%s;hg o hk 

ldrKh i<ld f;dr;=re moaO;s my; i|yka mßÈ j¾. l< yelsh' 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Wml%ñl uÜgu 

 

l<ukdlrK uÜgu 

oekqï uÜgu 

fufyhqï uÜgu 
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 fufyhqï f;dr;=re moaO;s 

fufyhqï lghq;= i|yd wjYH f;dr;=re ieliSug fhdod .kakd f;dr;=re moaO;s fõ' 

 

 wf,úlrK f;dr;=re moaO;s 

wf,ú l<ukdlrKhg wod< f;dr;=re ilia lsÍug msysgqjd we;' 

 

 uQ,H l<ukdlrK f;dr;=re moaO;s 

uQ,H l<ukdlrK lghq;= i|yd fhdod .efka' 

 

 udkj iïm;a l<ukdlrK f;dr;=re moaO;s 

udkj iïm;a l<ukdlrKh i|yd fhdod .kakd f;dr;=re moaO;s fõ' 

 

 m¾fhaIK yd ixj¾Ok f;dr;=re moaO;s 

m¾fhaIK yd ixj¾Okhg wjYH f;dr;=re ilia flfra' 
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 wdh;khl mj;sk f;dr;=re moaO;s" l<ukdlrK Y%s; wkqj j¾. l<o tAjd w;r 

wka;¾ iïnkaO;djhla mj;S' 

Wod -( wdh;khl ksIamdÈ; ms<sn|j m¾fhaIK yd ixj¾Ok wxYh uÕska lrk  

        ,o úêu;a wf,úlrK m¾fhaIKhlska miqj kj m%pdrK oekaùula  

        ilia fldg bÈßm;a lsÍu' 

                fuh wf,úlrK f;dr;=re moaO;shg" m¾fhaIK yd ixj¾Ok  

                f;dr;=re moaO;shg fukau uQ,H l<ukdlrK moaO;shg o wod< fõ' 

 

 

17' 6 f;dr;=re ;dlaIKfha m%;s,dN 

f;dr;=re ;dlaIKh 

úÿ,s ixfoaY yd mß.Kl ;dlaIKh Tiafi jdÑl" rEmuh" wlaIruh yd wxluh o;a; 

w;am;a lr .ekSu" ieliSu" .nvd lsÍu yd fnodyeÍu f;dr;=re ;dlaIKh kï fõ' 

 

 f;dr;=re ;dlaIKh hkq úúO lafIa;% lsysmhl tl;=jls'

 

 

 

 .Kkh lsÍfï ;dlaIKh 

.Kkh lsÍfï lafIa;%h hkq f;dr;=re moaO;s j, .Kkh lsÍu isÿ lsÍu ms<sn|j 

wOHhkhhs' 

j¾;udkfha§ .Kkh lsÍfï m%Odk WmlrKh mß.Klh ksid fuh mß.Kl ;dlaIKh 

f,io we;eï wjia:dj, y÷kajhs' 

fï wkqj f;dr;=re ;dlaIKh yodrkafkl= úiska mß.Kl ;dlaIKho yeoEßh hq;=h' fuh 

ksjerÈ yd fõ.j;a l%uhls' 
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 ikaksfõok ;dlaIKh 

ilia lrk ,o wod< md¾Yjh fj; fnod yeßug Wmfhda.S lr.kq ,nk ;dlaIKhhs' 

idïm%odhsl l%ufha§ w;a yqre l%uhg ieliQ f;dr;=re fN!;sl j w;ska f.k f.dia Ndr 

ÿkako" wo mß.Kl .; cd, Tiafia laIKhlska f,dalfha ljr u fyda ;eklg fnod 

yßkafka ikaksfõok ;dlaIKh Tiafiah' 

 

 f;dr;=re l<ukdlrK ;dlaIKh 

wdh;khla i;= mß.Kl ;dlaIKh yd ikaksfõok ;dlaIKh uekúka yiqrejñka 

f;dr;=re iïm; iM,odhSj yd ld¾hlaIuj Ndú;d lsÍfï l%shdj,shhs'  

wdh;khlg fl;rï ÈhqKq mß.Kl yd ikaksfõok myiqlï ;snqK;a f;dr;=re ilid 

iïfm%aIKh lsÍug yd tAjd iM,odhSj fhdod .ekSug jev ms<sfj<la fkd ;snqKfyd;a 

tAjdhska m%fhdackhla .; fkdyels fõ' 

f;dr;=re ;dlaIKh Ndú;d lrk ixúOdk ;=< f;dr;=re l<ukdlrKh ms<sn|j ksis 

wjfndaohlska f;drj ;dlaIKh Ndú;d lsÍu ksid úúO .eg¿ mek kÕS'  

 

f;dr;=re ;dlaIKfha jeo.;alu 

 jvd ksjerÈ ;SrK .ekSug yels ùu yd ;SrK .ekSu myiq ùu' 

 lghq;= j, jerÈ wju ùu yd úYajikSh;ajh jeä ùu' 

 l%shdj,s ld¾hlaIuj isÿ lr .; yels ùu' 

 l%shdj,s iM,odhSj isÿ lr .; yels ùu' 

 ksuejqï j, .=Kd;aul Ndjh by< hdu' 

 f;dr;=re i|yd b;d úYd, .nvd Odß;djla ;sîu' 

 l%shdj,s i|yd jk msßjeh wvq ùu' 

 ;rÕldÍ;ajhg uqyqK §ug yels ùu' 

 ikaksfõok l%shdj,sh myiq ùu' 

 mdßfNda.slhka fj; fyda fiajd odhlhka fj; fyda myiqfjka m%fõY úh yels ùu' 

 cd;Ska yd mqoa.,hka w;r mj;sk ÿria: nj wvq ùu' 

 ck;djg yd mdßfNda.slhkag jvd;a ld¾hlaIuj fiajhla ,nd .ekSug wjia:dj 

,eîu' 

 kj oekqu ckkh yd fnod yeÍu YS>%fhka isÿ jk ksid ck;djf.a wjfndaOh mq¿,a 

ùu' 

 wka;¾cd;sl fjf<|du m%idrKh ùu' 
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f;dr;=re ;dlaIKfha m%;s,dN 

 fõ.j;a nj 

b;d ixlS¾K oE jqjo b;du fõ.fhka ,nd f.k j¾. fldg kej; Ndú;d lsÍu i|yd 

fhdod .; yels ùu' 

 

 ksjerÈ;dj 

úoHq;a jYfhka f;dr;=re ilia lrk ksid;a" mqoa., iyNd.S;ajh wvq ksid;a isÿjk jerÈ 

wju h' 

 

 kuHYS,S nj 

b;d ishqï f,i fkdfhl=;a ld¾hhka i|yd fhdod .ekSug;a" tu ld¾hh wkqj fjkia 

lsÍug;a yels ùu' 

 

 úYajdijka;Ndjh 

ksjerÈ;dj ksid we;s fõ' 

 

 .=Kd;aul Ndjh 

tkï fuu ;dlaI‚l f;dr;=re fhdod .ekSfuka lrkq ,nk lghq;= o Wiia .=K;ajfhka 

hqla;h' 

 

 jeä f;dr;=re m%udKhla l<ukdlrKh  

;dlaIKh ksid úYd, f;dr;=re m%udKhla ,nd .; yels w;r tAjd wjYH mßÈ fhdod 

.ksñka ;SrK .ekSu i|yd Ndú;d lsÍug yels ùu' 

 

 wvq fiajl ixLHdjla m%udKj;a ùu' 

;dlaI‚l fuj,ï jeä jYfhka fhdod .kakd ksid fiajl ixLHdj wvq ùu' 

 

 wvq bvlvla m%udKj;a ùu' 

;dlaI‚l fuj,ï Ndú;h ksid 

 

 msßjeh wvq ùu' 

by; ish¿ lreKq ksid wrmsßueiqï odhl ùu uÕska msßjeh wju lr .ekSug yelshdj 

,eî we;' 
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17'7 f;dr;=re ikaksfõokh i|yd wka;¾cd,h 

mß.Kl cd, 

mß.Kl cd, hkq m‚úv" o;a; yd f;dr;=re yqjudre lsÍu wd§ ld¾hh bgq lr .ekSug 

mß.Kl folla fyda Bg jeä .Kkla iïnkaO fldg fmdÿfõ lghq;= lsÍuhs' 

 

mß.Kl cd, m%Odk j¾. 

 m%dfoaYSh mß.Kl cd, (Local Area Network) 

fm!oa.,sl ikaksfõok iïnkaO;d Wfoid fm!oa.,sl mß.Kl iy ld¾hh ia:dk iïnkaO 

lsÍu fuys§ isÿ fõ'  

 Wod -( hï wdh;khlg wh;a jev ia:dk wdjrKh lrk wdldrhg ieliS we;s  

                mß.Kl iïnkaO;dj 

 

 mq¿,a lafIa;% mß.Kl cd, (Wide Area Network) 

úYd, mrdihla ;=< ÿria: mß.Kl rdYshla iy ld¾hh ia:dk rdYshla" cd;sl ÿrl:k 

moaO;s uÕska iïnkaO lsÍula fuys§ isÿ fõ' 

 Wod -( wka;¾cd,h  

 

wka;¾cd,h (Internet) 

mq¿,a mrdihla wdjrKh lrñka ilia lrkq ,nk mß.Kl cd,hls' f,dalh mqrd jHdma; 

ù we;s mß.Kl cd, oyia .Kkla iïnkaO ù f;dr;=re yqjudre jk ljr fõ,djl jqjo 

iïnkaO úh yels l%shdldrlï iys; ;;a;ajhla wka;¾cd,h f,i ye¢kafõ' 

 

wNHka;r cd, (Intranet) 

wka;¾cd,h mokï lrf.k jHdmdr wdh;khla ;=< we;s o;a; j,g <Õd ùug i,id 

we;s wdh;kuh cd,h ñka woyia fõ' fjí ;dlaIKh yd wka;¾cd, m%ñ;Ska mokï 

lrf.k wdh;khla ;=< mq¿,a iïnkaO;d ks¾udKh lsÍula fuys§ isÿ fõ' 

Wod -( .Kqfokqlrejkaf.a f;dr;=re"ksIamdÈ; f;dÕ" m%;sm;a;s ix.%y" wdh;kfha  

        ÿrl:k kdudj,s hkd§ f;dr;=re j,g wdh;kfha fiajlhkag myiqfjka  

        yd blaukska <Õd ùug m%fhdackj;a fõ' 

 

ndysr cd,h (Extranet) 

f;dard.;a msgia;r md¾Yajhkag <Õd ùug bv i,id we;s fm!oa.,sl cd,hls' hï wdh;k 

ish bkag%dfkÜ cd,hg <Õd ùug we;eï ndysr mqoa.,hkag yd wdh;k j,g iSñ; 

wjldYhla ,nd §u oelsh yel' fuys§ ndysr md¾Yjhkag wdh;kfha mj;sk ish¿ 

f;dr;=re j,g <Õd ùug wjldY fokq fkd,efí' fuh tlaiag%dfkÜ kï fõ' 

Wod -( NdKav fyda fiajd j, úia;r" ñ, ms<sí| úia;r 
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wka;¾cd,h uÕska imhk fiajd 

 f,dal jHdma; cd, myiqlï (World Wide Web/ W.W.W) 

cd,uh mß.Kl f;dr;=re j¾. lsÍu" kej; ,nd .ekSu" ms<sfh< lsÍu iy m%o¾Ykh 

lsÍu i|yd jQ f,dal iïu; m%ñ;sh hgf;a jQ moaO;sh f,dal jHdma; cd,h f,i y÷kajhs' 

wka;¾cd,fha fjk;a whg keröu$ lshùu i|yd .nvd lr we;s úoHq;a f,aLkj, 

tl;=jla f,io ye¢kafõ' 

fjí n%jqi¾  - f,dal jHdma; cd,hg msúiSug Ndú;d lrk ïDÿldx. fõ' 

                 Internet Explorer 

 

fijqï hka;% - f,dal jHdma;s cd,fha fjí wvú fidhd .ekSu i|yd WmldÍ fõ' 

                 Google, Yahoo 

 

 úoHq;a ;emE, (e-mail) 

ikaksfõok iïnkaOlhla yryd mß.Klhlska mß.Klhlg m‚úv yqjudre lr .ekSu 

ñka woyia fõ' úoHq;a m‚úvhla heùu i|yd hjkakdg yd ,nkakdg wka;¾cd, myiqlï 

yd úoHq;a ;eme,a ,sms fhduq ;sìh hq;=h' úoHq;a ;emE, uÕska PdhdrEm" f,aLk" Ñ;%" y~" 

iÔjlrK hkdÈh heúh yel' 

 

 f.dkq yqjudre kshudj,sh (File Transfer Protocol) 

wka;¾cd,hg iïnkaO mß.Kl w;r wfkHdakHh mß.Kl f.dkq yqjudrej i|yd jk 

l%uhls' 

úúO lafIa;%j, f;dr;=re we;=<;a f,aLk" .S;" Ñ;%mg" mß.Kl l%Svd wdÈh we;=<;a f.dkq 

msgm;a lr .ekSug" yqjudre lr .ekSug yels fõ' 

 

 m%õD;a;s lKavdhï (News Group) 

iudk reÑlï we;s lKavdhï j,g f;dr;=re ,nd .ekSug yd woyia yqjudre lr .ekSug 

yd f;dr;=re ,nd .ekSug imhk myiqluls' ;u reÑh we;s lafIa;% fjkqfjka ieliqKq 

m%õD;a;s lKavdhul idudðl;ajh ,nd .;a úg wka;¾cd,h uÕska iajhxl%Shj lafIa;%fha 

kj oekqu yd f;dr;=re ,eîug i,iajhs' 

 

 fg,s mß.Kl (Tele Computing) 

tla ia:dkhl we;s mß.Klhla uÕska wka;¾cd,hg iïnkaO ù ;j;a ia:dkhl we;s 

mß.Klhla Ndú;d lsÍug myiqlï ie,iSu ñka woyia fõ' fuuÕska hï wfhl=g ;u 

ksjfia mß.Klh uÕska msúi ;u ld¾hd,fha mß.Klh Ndú;d l< yelsh' 
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 l:k myiqlï (Voice Over Internet Protocol/ VOIP) 

f,dj mqrd úisÍ isák mqoa.,hkag ;u ksjfia isgu tlsfkld w;r l;d lsÍug yd woyia 

yqjudre lr .ekSug imhd we;s myiqluls' fuu myiqlu yryd woyia yqjudre lr 

.kakd l%u my; mßÈ fõ' 

,sÅ; l:k (Text Chatting)     - woyia ghsma lr wfkla md¾Yjhg heùu 

y~ l:k (Voice Chatting)      - jdÑlj woyia yqjudre lr .ekSu 

ùäfhda l:k (Video Chatting) - fjí leurd Ndú;d lrñka Yíohg wu;rj  

                                       o¾Yk yqjudre lr .ekSu 

                                       Skype, Zoom 

 

ffoksl lghq;= i|yd jQ wka;¾cd, myiqlï 

 úoHq;a ;eme,a myiqlï 

 fjí wâú keröu 

 wka;¾cd, ixjdo 

 ÿrl:k myiqlï 

 ,smsf.dkq yqjudrej 

 úoHq;a /iaùï" rEmjdysksh" .=jka úÿ,s úldYhka keröfï myiqlï 

 B mqj;a" B iÕrd" B mqia;ld, myiqlï 

 B pek,a fiajh 

 

wka;¾cd,h wdh;khlg jeo.;a jk wdldrh 

 úoHq;a jd‚c lghq;= i|yd fhdod .ekSu' 

 NdKav yd fiajd ms<sn|j m%pdrKh lsÍu l< yels ùu' 

 ;u ;rÕlrejka ms<sn|j wjYH lrk jeo.;a f;dr;=re laI‚lj ,nd .; yels 

ùu' 

 ikaksfõok msßjeh wju jk f,ig fhdod .ekSu' 

 fjf<| fmd< f,dalh mqrd jHdma; lsÍug' 

 f;dr;=re myiqfjka yd fõ.j;aj ,nd §ug' 

 jHdmdr wdh;k iudc cd, Wmldr lr .ksñka ;u jHdmdr lghq;= isÿ lsÍu' 

 


