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Digital Dashboard

Dashboard: KPl Overview x . Dashboard: Executive Overview

Executive Overview

KPI Trends 4 Real Time Sales S 4 Sales Heatmap y
Last 31 Days Ending 4/2:2010 April 3, 2010 thru 6:05AM CDT « 2 4 Week Avg Endin...28/2010 - 4/3:2010 Sales

Yesterday | Lows $3.6k e Su Mo Tu We Th Fr Sa A\Ig
| 12— — = $10,662.52
Sales WY 163,568.3 | 117,562.4 $3k | | '-=____= ﬁ-
‘-71
$2.49¢ | jo=—x] $8.91578 —
$1.8k

erage Order -f\nw.,,h\,»" 109.9 1 97.3 $1.2k [ 102,08 71

Unique Visitors \/ \.«’\J \/) 65.663.0 | 65,663.0
Ve

Value

. $60C| | [ — i
Orders o IV o ‘-*,/\\ o1, ¥ | 1,181.0 | | $6.422.19

L Vv *c . —
12AM M 12PM 6PM 12AM

Lo I $3.675.39
sales Today: $15,102.71 —I

Avg. $1,928.59

Conversion Benchmark £ Visitor Purchase Funnel £ Top Natural Search Engines

Last Month | Mar 2010 Yesterday | 422010 Yesterday | 4212010 Sales 30 &= Lik

All Unigue Visitors $164

Orders / Session e e Visit 100.00% 65,494 ; i ;:

1.64% sial
View Product 60.53% 39,643 - $8k
VS. \ $6k
US:Retail Add to Cart 11.48% 7517 z‘“‘ -‘ ‘
2r \ )
1 4
5.890/0 $cC

Buy 222% = S | AT 1,453 google.com bing.corm google.co.uk

vahoo.com google.ca
Buy 2+ Times 0.05% 31
Percentile
Visitor Purchase Funnel Natural Search | By Search Engine

Bounce Rate Trend ¢ Top Marketing vendors £ Top Changing Marketing Channels

Last 93 Days Ending 4272010 Bounce Rate Yesterday | 422010 Sessions Yesterday | 4:2:2010

309% | Marketing Channel Sessions % Change

2506 AN L - : All Other MMC Vendors 8022 <> 453%
; ‘ ESRe Google 10570 $ -1.96%
Performics 6.180 & -3.06%

20%
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Heggss

V. ey VvV V

e me@mumden- Cash Management
D ecdiemdens- Capital Budgeting
ges wiea®mdenc- Financial Planning
gev gedimdme - Financial forecasting

evde g B8ea® - Accounts Payables

clPs g Be® - Accounts receivable

emg ecdde - General Ledger
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> o>® ecy® 88@ w s - Planning and controlling purchases

P> 8o we®iSn Sdmems — Computer Integrated

Manufacturing

> 0@ony® dEw ¥ exleniumden wieme -Process and machine

control
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» Tools, technologies, applications and practices used to
collect, infegrate, analyze, and present an
organization’s raw data in order to create insightful and
actionable business information.

P 0®u B, §OESS, mvened HIDmEs 0 880nsiens’
(Practices) @538 g sd0BeS



Data Sources

Customer
Relationship
Management

(CRM)

Enterprise
Resource
Planning

(ERP)

Supply
Chain
Management

Data
Warehouse

A

OLAP
Analysis

Data
Mining
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OLAP -Online
Analytical Processing
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Operational .‘6' )
Data
Validation <

2 Analysi

System w nalysis
\/ : Data

Mining

Data

Cleaning Data Warehouse

Data

Data Visualization

Transforming

Datamarts

Data
Aggregating

Reports

Data -
Loading . : Dashboards

Flat Files,
Spredsheety cxtract, lransrorm, Alerts
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» ERP systems- Enterprise Resource Planning
Systems

) e Cash on hand
Finance & = Accounts receivable
Accounting e Customer credit

* Revenue

Sales & ﬁ E Human
Marketing Centralized Resources
Database

e Orders e Hours worked
e Sales forecasts e Labor cost

* Return requests * Job skills

* Price changes

Manufacturing &
Production

* Materials

* Production schedules
e Shipment dates

* Production capacity

e Purchases
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> 0= i -Star Network
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> @ K -lree Network/star bus topology
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Tvpes of Computer Networks

Wide Area
Network(WAN )

Metropolitan
wal /s
e IArea

RS

Network(MAN)

-~ | gl Local Area
Personal Area Mgl | O O Il Network(LAN)
Network(PAN | 0
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> B8» gecar HHE (rechiic Doy BHE)
Local Area Network (LAN)
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Wide Area Network (WAN)

CODE BBeswm ) 2»OC B Bed® 380w s®RS30 0 @®IRZDDI

o3 Boem SewS. Types of Computer Networks

Wide Area
Network(WAN )

4wy Metropolitan
T

Network(MAN)
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Lo

ublic/External - E-mail
Intfernet Users servers

Web
servers
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Suppliers Wi

Distributors

Customers M

Tunneling Internet

Firewall

Firewall

Intranet

Intranet
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Internet ex Infer connected network esiso o3 ewg@S.
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D) suusiemn (Internet Service Provider) @bvewss.
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> ocim dxide Hea (World Wide Web) -WWW

> ocim Oxdn HHeeo WWW 88800 008 ggwst (web browser) ®agmoococ

@0as @d. ¢0 OE® DD g amd Microsoft Edge, Mozzilla Firefox,

Google chrome, opera, Apple Safari, #e=3Dr 8s o8 &
e Internet
Explorer

e

Microsoft Edge

N\

mozilla
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YAHOO’ OnoLSearch

allth

find 11
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YAHOO! N A .4
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» Text Chatting
» Voice Chatting

» Video Chatting

8§ Sype

S
El %
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> oo HD&IC; Be®®Ew - File Transfer Protocol
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> 50538 medos® News Group

2@ OOD® @B »eWIEODED (§), moesws, LOWID ©e9sicta,
D8, eI @I8) @IONOT CRI OO ®»1 acwed HNO®ITT O

B0 383135 BWLDOS.

https://www.cnet.com/forums/computer-help/

> 008 =8vem» Tele Computing
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OBy @m0 638 B3@IBIAD E@MIN® OB WD WO ¢TI BHY HE 0O
a®8 social media ed.

238028 2 00 @D B8 Bmoenw

@088 oz (Social Networking )-Facebook,Linkedin,
Google+

:
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» Blogging -Wordpress ,Blogger 76

@WORDPRESS.ORG B Blogger

» microblogging —twitter, Tumbilr

» Photo sharing -Instagram,flicker ,snapchat

N (@)




» Video sharing -youtube ,vimeo

» social bookmarking -pinterest

)
4
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» Consumer reviews-tripadvisor,yelp

tripadvisor-

» Sharing economy- airbnb,uber
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Commerce

83®028 2@ ¢183057 woed®) ¥ @80 SEOMB® ¥ DB ®.

FACEBOOK AD

’ Infusionsoft ifs Like Page

24,000 thriving small businesses use Infuslonsoft to automate their
sales and marketing. Start a product demo now!

=

N =

Sales & marketing automation software

Built for small busjness

Sales & Marketing Success
Grow sales, save time and stay on top of it all.

NF )N FT M

Like - Comment - Share

Create Ad

$164.18 at Amazon

GetResponse Upgrade
getresponse.com
LOg Or 1

FACEBOOK ADS




Boost Post

Bl VVNAT'S tIS?
DESKTOP NEWS FEED MOBILE NEWS FEED MESSENGER INBOX

AUDIENCE

National E-Learning Resource Center
Sponsored - Q

People you choose through targeting
[ |
G

People who like your Page
National Workshop on Blended Learning for Education 2018

* People who like your Page and their friends National Workshop on Blended Learning for Education organized by National
E- Learning Resource Centre (NELRC) of University of Kelaniya was held on
Location - Living In: Sri Lanka the 07th, 08th, and 09th of June 2018 at Pegasus Reef Hotel, Wattala. The
Moo = launch of the official website of National E- Learning Resource Centre
(NELRC) and the first interactive multimedia based e- learning production
T mrm—— titted “Journey to E- Lankapura” were also announced dur... See More

Messenger
v Run promotion on Messenger

BUDGET AND DURATION

Total budget (i)

$5.00 USD
Estimated People Reached @

I m Eectimatad raach ic 1inauvailahla

4+ By clicking Boost Now, you agree to Facebook's Terms & Conditions | Help Center Cancel




pinterest

31

twitter

Brit + Co 13 L Follow

@hritandco

This twitter exclusive will be sure to make your coworkers
jealous. Get yours now! https:/www.brit.co/shop/catalog/
classic-station_10240/

Classic Station
Biit+ Co

§2999

Buy
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Helping people
buy where
they connect

Social
Platforms

Social
Social Media Commerce eCommerce

gl

D

Social
Apps

Helping people
Facebook connect connect where

Friend connect (Google) buy

eStore
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» o®w¢ Business to Consumer , Business to Business,
Consumer to Consumer ,Consumer to Business,
Government to Consumer
(https://Igps.lankagate.gov.lk/), Business to
Government, Government o business ece 8¢dw
DR,



By Doewesne 8eds @200

# D SELECT PRODUCTS

SHIPPING BANK PAYMENT
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Sewny D10000E acows® EEsy-Revenue 38
models of e commerce business

Sales revenue model- 8ea® aicow® @EEw
Advertising revenue model- edge eizI8® aco® @2 Ew

>
>
» Subscription revenue model- exemadarcon® ©2Ew
» Transaction revenue model- oxees @cre® @eEw
>

Affiliate revenue model- enadd/ @8> @icre® @EEw



Advertising revenue model

GO gle Used Cars Bristol n

Web Maps Shopping News Videos More v Search tools

About 19,000,000 results (0.53 seconds)

Used Cars Special Offer - hartwell.co.uk
www_hartwell.co.uk/Very-Best-Used-Cars ¥

Half Price Payments For 6 Months. 0% APR & £1,500 Minimum Part Ex.

Over 1500 Models In Stock - Nationwide Dealerships - Hartwell Price Promise

Used Cars Swindon

www.carshop.co.uk/Used_Cars v

4.8 Y%k rating for carshop.co.uk

0333 331 5325

Used Cars In Bristol - BristolStreet.co.uk Find 1000s of Used Cars at CarShop.
www_bristolstreet.co.uk/Used ¥ Visit Our Swindon Dealership Today.

Free Nationwide Delivery On All Used Cars! Enquire Online Today

_ Used Cars In Bristol
Berkeley Vale MOtOfS - hyundaICOUk \l\,'\‘v\,'\‘!\,'_bristo'usedcarco»uk," v

www_hyundai.co.uk/berkeley-vale-bristol ¥ Buy A Used Car In Bristol Today!
Visit your local Hyundai car dealer for great second hand car offers At Affordable Prices-Visit Us Today
Ratings: Value 9/10 - Reliability 9/10 - Purchase experience 9/10 @ Thombury Road, Bristol

Toyota of Bristol TN | New & Used Car Dealer in Bristol TN ... Toyota Used Cars Bristol
www_toyotaofbristol.com/ v www.motorline.co.uk/Toyota-Used-Cars v
Toyota of Bristol in Bristol, Tennessee is a Toyota Dealer, serving Kingsport, Johnson 100+ Approved Used Cars - Motorline

City, Abingdon VA, and Marion VA. Large inventory of new & used Toyota ... The new name for Toyota in Bristol

Used Car in Bristol | Used Subaru Dealer | Wallace Subaru Used Car Dealers in Bristol uk
www.wallacesubaru.com/used-inventory/index.htm v www.motors.co.uk/UsedCars v
Swing by Wallace Subaru in Bristol, Tennessee and check out our inventory of quality 3.7 Yk rating for motors.co.uk
used cars. We have something for every taste and our financing experts ... Motors.co.uk - The Leading Used Car
Site. Browse Over 300,000 Cars Now!
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N Val(2) News Finance Spots Poles Coebity TV Style  More.

Uday Samudra R illPace Hotel & MR
J Leisure Beach Holel [ S

™
Book your hotel ?mdong L W ﬁg?eng g r | The eela Kovalam
With agoda now
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Today

:$: Facebook Sponsored
Not on Facebook® Yet? Sign Up

Today

Yahoo! Search
Yahoo Search can help you compare...




Subscription Revenue Model

Renew |

Subscrlptoon ‘ :
Upgada@

Premium

Upgrade
to Paid

Add New
Service

[43



Affillaote Revenue Model

Knﬂomou Purchase Your Affiliates Paid for Increasing
Products and Services Your Online Sales

® .

Your Website Receives Affiliates Create Relationships
Interested Internet Users with Businesses Like Yours

\eﬂ = d

Internet Users Interact Advertise Your Products
with Advertisements and Services

I &« 002/305 w4 BB D

watch in high Quakty
Rate: % % % % ¥ 5.0 Views: 993027“
&% Share & Favorite 2 Playlists

K &m\/(:a\prtoluuslc

Ferras - Liberation Day

& Space K3 Facenoon & Oeg

03 40 Froem APIONL

Downiload This Song amazonmp3 m Views: y )

PPC-Pay per click
PPI-Pay per
impression

PPL-Pay per lead
PPS-pay per Sale




Seps e @l - E -bbanking
/Online Banking

P> s8endmBsy 38T eIt »wow Bes G20 WSy
DR OR LY 8¢ VOO

P D0 asIndhHcs ewd (OMOD®B WIDHEWST Dow)
oxeen) B¢ B8® Home Banking e« .

P cOmOD® OB Do @edDrdsY w3B® Tele Banking

otdDw ©@d.
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Mobile Banking

» Online Banking &9 @87 cas een Bue® 0edids’

e Smarfphone ewd tablet ®8=7 yedn Se.

5O yeda B
> Demed Mobile website 8823 8eme @i
» Mmobile banking app @8=¥ &8¢ me ©R8®

> o3 smd (fext message/SMS ) o8=7 &e¢
RCO®
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Scotiabank Momentum
Savings Account

Mobile website

Mobile app
Carrier ¥ 6:11PM

= Sampath/pp

My Frequent Actions

Up to 50% discounts for the Season
o mpath e

VIEW ALL OFFERS >

96

SMS
Banking

Using SMS Banking

Please follow the below given instructions,

Check your account balance

PIN<Space>BE<Space>01 - 01 represents the number of accounts linked
Eg: 1234 BE 01 Send to 8823

Get a mini statement

PIN<space>MS<space>01
Eg: 1234 MS 01 Send to 8823

Check your Credit Card balance

PIN<space>MB<space>01
Eg: 1234 MB 01 Send to 8823

Transfer gey

To transfer Rs 5277.25 from No:1 account to No:2 account,

PIN<space>TF<space>01<space>02<space>amount



Ses ®ecE- E-cash

> By e v Y O Sy awedams @d. §eoRH anw
Bes @Rt ® WO @IBHIBIRH OG5 KHELy) CHo
@0 OB B5Y B¢ @d.

> »De3OE vads B8® -prepaid card , smart card

» E-cash - paypal, googlewallet
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By oBesn B Oxeey 8D 820w

DIT CARD PROCESSING IR

Cardholder provides
credit card account
{o merchant

Merchant's bank asks
credit card company to
determine cardholder’s
bank

P N
a1l

Merchant's bank
sends approval
{o merchant

Cardholder
completes purchase l

and receives receipt

>

y

Credit card company
authorization system checks
card security features. .

..and sends to
cardholder's bank
for approval

&l

Credit card company l

sends approval o
merchant’s bank

Cardholder's
bank approves
purchase




Digital Marketing 99

» Digital marketing is a form of direct marketing which links
consumers with sellers electronically using interactive
technologies like emails, websites, online forums and
newsgroups, interactive television, mobile
communications efc.

P 080w IBmB5T v Oen®moD5T Bes eCes BO®IBIR WOTIHN §
esagf OO BOWLR.

> axInd Bweimnd msenesy O emails, websites, online

forums, newsgroups, interactive television, mobile
communications &8 ©dmo mO&.
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8o enz 0 BO®ren /e®ieSmomien H®wW
— Computer Aided Design / CAD

s8venz @10 BEees m®s — Computer
Aided Manufacturing / CAM

8venz e®iBe BeEwsc» »®cs — Computer
Integrated Manufacturing / CIM

s8oenm ¢oSm sieme — Computerized
Numerical Control / CNC
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» Cloud Computing

880 2ED 0t OO 3’80 , ¢ O BEO,c¥m
838003, 2,0a¢ 000, 0@eE B8 318w @I BEw »wow BIOE

» Big data
90 BE ¢ y@remae Big datd eces ©@s3eD.
» Data Mining

dods s8nenm D100V OB5T 9m DRIE ¢BD YOI1ehwm ddeGFsenwe ®O
s08ewiBmesied SEEn(Be® 00T, BmBET ,8@ATVwWEY wern OR®

» Internet of Things

H2e5)c0 HDD OB 51® cOBDO a5IHESHEE ¥ OB DSy a5ImE
3T D50 wW @B O B3O BB ¢ HO®IG; BE®



