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wka;¾.;h
u ikaksfõok ;dCIKfha úldYKh

u o;a; yd f;dr;=re

u f;dr;=rej, jeo.;alu yd wjYH;djh

u jHdmdrhlg wjYH f;dr;=re j¾.

u f;dr;=rej,  ;sìh hq;= ,laIK

u f;dr;+re ;dlaIKh

u f;dr;=re moaO;s

u f;dr;=re moaO;shl ls%hdldrS;ajh

u úúsO f;dr;=re moaO;s

u mß.Kl cd,

u wka;¾cd,h 

u kj m%jk;d
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ikaksfõok ;dCIKfha úldYKh

u ixpdrl hq.h - Normadic Era
u lDIsld¾ñl hq.h- Agricultural Era
u ld¾ñl hq.h- Industrial Era 
u f;dr;=re hq.h – Information Era
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o;a; yd f;dr;=re

u o;a; hkq ixjsOdkh ;=, fyda ndysr
mrsirh ;=, isoqjkakd jQ isoaOSka ;=,ska
ckkh jk uQ,Huh fyda uQ,Huh
fkdjk lreKq iuqodhls

Wod

u oskfha úl=Kqï taAll .Kk 1000

u oskfha úl=Kqï jákdlu re 20000

u fïjd Rcqju ;SrK .ekSu i|yd
odhl lr.; fkdyelsh

u fïjd ffokslj we;sjkakdjQ isoaëka
u.ska iDcqj ,nd .; yels o;a;h
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o;a; yd f;dr;=re

u o;a; u.ska l<uKdlrejka ;=< m%Yak we;s lrkq ,nk w;r tu .eg`: j,g

úioqï f,i f;dr;=re cks; fõ'

u úl=Kqï m%udKh m%udKj;ao ?

u úl=Kqï jákdlu m%udKj;ao ?

u ljr wuqo%jH ysÕfõo ?
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o;a; yd f;dr;=re

u f;dr;=re hkq ;SrK .ekSu i|yd m%fhdackj;a jk
mrsos ieliSug Ndckh lrk ,o o;a;hs
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oskfha jsl+Kqus taAll .Kk 1000
oskfha jsl+Kqus jgskdlu re 20000

o;a;

ieliSu

jsl+Kqus tall 900
jsl+Kqus jgskdlu re 18000

Bfha

jsl+Kqus tall 1100
jsl+Kqus jgskdlu re 22000

fjf<|m< idudkH

jsl+Kqus idudkH ugsgug jvd 10% muK wvqjS we;
Bfhag jvd jsl+Kqus 10% muK jevsjS we;



o;a; yd f;dr;=re 7

o;a; ieliSu f;dr;=re ;SrK

úl=Kqï tall 100 úl=Kqï jákdlu 10000 
úl=Kqï ñ, 100 

Bfha úl=Kqï jákdlu 12000

úl=Kqus re 2000 wvq ù we;. 
EමF කරGෙGද?

100 X 100



f;dr;=rej, jeo.;alu yd wjYH;djh

u jHdmdrhl l<ukdlrejka jHdmdrfha .kqfokq
yd isoqùï wdY%fhka ffoksl fyda udisl fyda
jdrAIsl úYaf,aIKhka isoqlr wkd.;h ms<sn|
ie,iqï ilia lrkq ,nhs'

u f;dr;=re fkdue;sj l<ukdlrKhla fkdue;s
w;r l<ukdlrKh fkdue;sj ixúOdkhlg
mej;sh fkdyel

8



jHdmdrhlg wjYH f;dr;=re j¾.

u wNHka;r f;dr;=re

u uQ,H f;dr;=re

u úl=Kqï wdodhu

u ,dN w,dN

u j;alï j, ව"නාක& 

u fufyhqus f;dr;=re

u fiajl meñKSï

u fiajl ksjdvq .ekSï

u ksIamdokh l< tall

u úl=Kqï tall
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jHdmdrhlg wjYH f;dr;=re jrA. 2

u ndysr f;dr;=re
u iQlaIau mrsirh

u .kqfokqlrejka ms<sn| f;dr;=re 

u iemhqï lrejka ms<sn| f;dr;=re

u ;r`.lrejka ms<sn| f;dr;=re

u idrAj mrsirh
u wd¾:sl 

u foaYmd,k

u iudc yd ixialD;sl yd

u ;dlaIKsl mrsirh ms<sn| 
f;dr;=re
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fyd| f;dr;=rl mej;sh hq;= 
.=Kdx.. 

u wod< nj - Relevance
u ksjerÈ nj - Accuracy
u mQ¾K nj -Completeness
u úYajdiodhl nj - Reliability
u wjYH fõ,djg ,nd.; yelsùu - Timeliness
u iúia;rd;aul nj – Sufficiently comprehensiveness
u wvq msßjehlska ,nd .; yels nj -Cost effectiveness 
u hdj;ald,Sk –Up-to-date
u mßYS,lhdg wjfndaO lr.; yelsùu- understandability
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o;a; f;dr;=re njg m;a lsrSfï l%shdj,sh12

mrsirfha we;sjk
isoaëka yd .Kqfokq

.eg`: úioSug wjYH mrsos
o;a; .e,mSu

l<ukdlrejkag ;SrK .ekSug
wjYH f;dr;=re iemhSu

tla /ia lsrSu o;a;

ieliSu f;dr;=re

jd¾;dlsrSu jd¾;d

j¾.slrKh - Classifying
f;aÍu - Sorting
.Kkh lsrSu - Calculating 
idrdxY.; lsrSu - Summarising



moaO;sh

u hï wruqKla fyda

mrud¾:hla uqÿkam;a lr

.ekSu i|yd tl;=j

lghq;= lrk" wfkHdakH

jYfhka iïnkaO;djla

mj;sk fldgia iuQyhl

tl;=jla moaO;shla fõ'
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f;dr;=re moaO;shla hkq
u f;dr;=re tl;= lsrSu

u ieliSu

u .nvd lsrSu yd

u yqjමාre lsrSu i|yd tlsfkl yd neoZs
mj;sk Wmdx.j, tl;=jls' 
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INPUT OUTPUT
(Storage &

Dissemination)
PROCESS

FEEDBACK



f;dr;=re moaO;shla hkq?

u ta wkqj f;dr;=re moaO;shla hkq o;a; tla /ia

lsrSug wjYH

u wdodk Wmdx." 

u o;a; f;dr;=re njg yerùug wjYH ieliSï Wmdx. 

u iy f;dr;=re l<ukdlrejkag ,ndoSu i|yd wjYH

m%;sodk Wmdx. j,ska iukaús; tallhls

fuu.ska ixúOdkhl ;SrK .ekSu" iudfhdackh" md,kh

yd úYaf,aIKh myiq lrkq ,nhs'
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f;dr;=re moaO;shl ls%hdldrS;ajh 16

wdodkh m%;sodkieliSus

m%තs fmdaIKh

f;dr;=re moaO;sh

ndysr mrsirh

.kqfokqlrejka iemhquslrejka

nexl= rlaIK wdh;k ;r.lrejka

ixjsOdk



úêu;a yd wúêu;a f;dr;=re 
moaO;s

u f;dr;=re moaO;shla l,ska ks¾jpkh l< 
o;a; l%shdud¾. yd fufyhqï j,g wkqj
wLKavj l%shd;aul fõ kï th úêu;a
moaO;shla fõ'

u wúêu;a moaO;shla hkq o;a; ieliSu
mqoa.,hdf.ka mqoa.,hdg fjkia jk
iajrEmfhka l%shd;aul jkakd jQ moaO;shls'
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újD; moaO;s yd wdjD; moaO;s

u lsishï f;dr;=re moaO;shla ixúOdkhla
we;=<; muKla l%shd;aul jkafka kï
th wdjD; f;dr;=re moaO;shla f,i
ye|skakafõ'

u o;a; wdodkh fyda m%;sodkfhaoS ndysr
mrsirh yd iïnkaO jkafka kï th
újD; f;dr;=re moaO;shla f,i
ye|skafõ'
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újD; moaO;s yd wdjD; moaO;s 2

;r`.lrejka

wdodkh m%;sodkieliSus

m%තs fmdaIKh

f;dr;=re moaO;sh

ndysr mrsirh

ගIෙදIකJවG 

nexl= rlaIK wdh;k

ixjsOdk

CloseOpen
සැප%&ක(ව*



f;dr;=re moaO;s ව"ග 

u wdodk Wml%u ieliSï Wml%u yd m%;sodk Wml%u j, 

iajrEmh wkqj f;dr;=re moaO;s'

u mrs>kl .;/පදන& කරග+ f;dr;=re moaO;s - Computer 

based Information Systems 

u mrs>kl Woõ lr.;/සහායක f;dr;=re moaO;s- Computer 

assisted Information Systems

u yia; f;r;=re moaO;s f,i j¾.SlrK-Manual Information 

Systems
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mrs>kl පදන$ කරග) f;dr;=re moaO;s
(Computer based information Systems)

u o;a; wdodkh ieliSu yd m%;sodkh mrs.Kl oDvdx. yd uDoqldx. u; 

oeäf,i mokï ù we;s f;dr;=re moaO;sh'

u Wod(- iajxl%Sh fg,¾ hka;%-Automated Teller machines

21



mrs>kl iydhl f;dr;=re 
moaO;s‘ (Computer assisted information 
sytems)
u o;a; wdodkh ieliSu හා m%;sodkh i|yd mrs>kl oDvdx. yd

uDoqldx. WmldrS lrkq ,nk f;dr;=re moaO;sh'

u Wod (-nexl= .Kqfokq lghq;=
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yia; ud¾. f;dr;=re moaO;s'

u o;a; wodkh ieliSu yd m%;sodkh i|yd mrs>kl oDvdx. 

yd uDoqldx. fhdod fkd.kakd f;dr;=re moaO;sh'

u Wod(- idïm%odhsl .sKqïlrK f;dr;=re moaO;s
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iïm%odhsl f;dr;=re moaO;s yd mrs.Kl.; f;dr;=re moaO;s
Legacy Systems and Computerized Information Systems 

u o;a; /ialsrSu" ieliSu yd m%;sodkh
hk ld¾hhka ñksiqka uQ,sl ù isoq
lrhs kï th idïm%odhsl f;dr;=re 
moaO;shla f,i i,lkq ,efí'

u o;a; /ialsrSu" ieliSu yd m%;sodkh
ld¾hhka uq,slju mrs.Kl oDvdx. yd
uDoqldx. u.ska isoq lrkq ,nhs kï th
mrs.Kl.; f;dr;=re moaO;s f,i
ie,fla'
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mrs.Kl.; f;dr;=re moaO;sj, jdis

u úYaf,aIKh myiqùu
(Analytical options)

u fõ.h
(Speed)

u ksjeros;djh
(Accuracy)

u ia:djrNdjh
(Consistency)

u mqoa., n,mEï j,ska f;drùu
(Less personal influences)
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úoHq;a f;dr;=re moaO;shl
Wmdx.

u oDGdx. - Hardware
f;dr;=re moaO;shl mj;sk ish¨ u fN!;sl fldgia oDGdx. 
fõ' 
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u uDÿldx. - Software
o;a; ieliSu i|yd jk mß.Kl jevigyka uDÿldx. fõ' 
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u Ôjdx. - Liveware

f;dr;=re moaO;sh Ndú; lrkakka" fyj;a mßYS,lhska ^user& 
Ôjdx. නï fõ

u Firmware  - iaÒrdx. 

දෘඩාංග මත ඔ6බවා (embedded) එවන මෘ;කාංග ෙ=. 
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u o;a; - Data

f;dr;=re moaO;shg ,ndfok o;a; ñka woyia fõ' 

u l%shdmámdá - Procedures

f;dr;=re moaO;sfha ld¾hhka yd Wmdx. md,kh

i|yd jk iïuq;s" kS;sÍ;s" m%;sm;a;s l%shdmámdá

hkafkka woyia fõ'  fuuÕska isÿúh yels jxpd

jerÈ yd wl%ñl;d wju lr .; yels h' 
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úúO f;dr;=re moaO;s

ujHdmdr lghq;=j, ;sfnk úúO;ajh"  
úfYaI;ajh yd iajrEmh ksid wdh;kh úúO
wdldrfha f;dr;=re moaO;s mj;S

uwf,úlrK" uq,H" ksIamdok yd udkj iïm;a
hk ld¾Hhka tlsfklg fjkia o;a; ckkh
lrhs

ufï ksid tu o;a; ieliSu tlu wdldrhg l< 
fkdyelsfjs
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úúO f;dr;=re moaO;s 31

DATA WORKERS

f;dr;=re moaO;s jrA.h l<ukdlrK ugsgu

STRATEGIC LEVEL                                                                                     SENIOR 
MANAGERS

MANAGEMENT  LEVEL                                                                               MIDDLE 
MANAGERS

OPERATIONAL  OPERATIONAL 
LEVEL                                                                                                                    MANAGERS 

KNOWLEDGE  LEVEL                                                                               KNOWLEDGE &                   

SALES &      MANUFACTURING     FINANCE     ACCOUNTING    HUMAN
RESOURCESMARKETING



fufyhqfï uÜgfï f;dr;=re 
moaO;s

uixúOdkhl uQ,sl uÜgfï l%shdldrlï yd

.Kqfokq fufyhjkq ,nk f;dr;=re 

moaO;Skah'

32

miqfm, bosrsfm, ldrAhh
ld¾hh

.Kqfokqlrejka



oekqï ugÜfï f;dr;=re moaO;s

u ixúOdkhl oekqï yd o;a; fiajlhskag WmldrS
jk f;dr;=re moaO;sh‘

uoekqï fiajlhska- Knowledge workers 
uixúOdkhl NdKav yd fiajd ie,iqï
lrkakka iy ksrAudKh lrk fiajlhkah

uo;a; fiajlhka – Data workers 
ufmd;a ;nkakka ,smslrejka jeks
ixúOdkhl ,sms lghq;= lrkakkah'
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l<ukdlrK uÜgfï f;dr;=re moaO;s

uueo fm, l<ukdlrejkaf.a mrsmd,kuh

lghq;= fufyhùu md,kh yd ;SrK

.ekSfï ld¾hhka i|yd WmldrSjk

f;dr;=re moaO;Skah'

uWod: foieïn¾ udifha úl=Kqï fo.=K 

jqjfyd;a l=ula isoqfõo@
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Wml%ñl uÜgfï f;dr;=re 
moaO;s

u fcHIaG l<ukdlrejka os.=ld,Sk ie,iqï yd ;SrK .ekSu

i|yd Wmfhda.S lr.kq ,nk f;dr;=re moaO;Skah'

u Wod( l¾udka;fha os.==ld,Sk msrsjeh m%jk;d fudkjdo@
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Ndú;h wkqj f;dr;=re moaO;s
j¾.SlrKh 

u .kqfokq ieliqï moaO;s –

Transaction Processing  Systems (TPS)
u ±kqï ld¾h moaO;s –

Knowledge Works Systems (KWS)
u ld¾hd, iajhxlrK moaO;s –

Office Automation Systems (OAS)
u l<ukdlrK f;dr;=re moaO;s –

Management Information Systems (MIS)
u ;SrK Wmldrl moaO;s –

Decision Support Systems (DSS)
u úOdhl Wmldrl moaO;s –

Executive Support Systems (ESS)
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.Kqfokq සැක$% moaO;s

u ixúOdkhl ffoksl fufyhqï lghq;=j,ska ìysjk

o;a; ieliSug Ndckh lrk f;dr;=re moaO;s

.kqfokq ieliqï moaO;s fõ'

uWod(- iqqmsrs fj<|ie,aj, úl=Kqï yd f;d. md,k

moaO;s

u wdh;khl fufyhqï uÜgfï § úúO Y%s;hka

fjkqfjka ieliqKq .kqfokq ieliSfï moaO;s (TPS)

.Kkdjla tlu wdh;khl mej;sh yels h'
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.Kqfokq ieliqï moaO;s

u ;;ald,Sk .kqfokq ieliqï moaO;s – Real Time 

processing systems

u .=jka álÜm;a fjkalsrSfï moaO;s

u ldKav ieliqï moaO;s Batch processing systems

u jegqma ieliSfï f;dr;=re moaO;s
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oekqï ld¾Hh moaO;s

u oekqï fiajlhskag kj ks¾udK yd ieliqï lsrSug wjYH

myiqlï i,ikq ,nk f;dr;=re moaO;s'

u Wod :- CAD, CAM, Investment workstations
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ld¾hd, iajhxlrK moaO;s

u ±kqï uÜgfï l%shd;aul jk f;dr;=re moaO;shls

u ld¾hd, iajhxlrK moaO;sj, wruqK jkafka o;a; yd f;dr;=re

úoHq;a wdldrhg msgm;a lsÍu;a" tajd ta wdldrfhka u ikaksfõokh

#Íu i|yd myiqlï ie,iSu;a h.

u joka ieliqu (word processing) " bf,lafg%dksl ;emE, (email)
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l<ukdlrK f;dr;=re moaO;s

u l<ukdlrK uÜgfï l%shd;aul jk f;dr;=re moaO;shls

u tlu wldrhlska Èkm;d" i;sm;d" udislj" jd¾Islj wdÈ
f,i ld,Sk jYfhka yd úfYaIfhka wjYHjk wjia:djl
jd¾;duh iajrEmfhka f;dr;=re ,nd§u fï moaO;sj,ska
isÿfõ'

u ie,iqïlrKය, md,kh yd ;SrK .ekSu i|yd ffokslj
idrdxY jd¾;d (Summary Reports) yd úp,H jd¾;d
(exception reports) ,ndfoñka l<ukdlrejkag
fiajd imhk f;dr;=re moaO;sh'
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;SrK Wmldrl moaO;s

u ffoksl fkdjk ;SrK .ekSï i|yd o;a; úsYaf,aIKh lsrSug wjYH

WmlrK j,ska iukaú; f;dr;=re moaO;sh

u l<ukdlrK uÜgfï § Ndú; lrk f;dr;=re moaO;shls' 

u jHqy.; yd w¾OjHqy.; ;SrK .eksu i|yd Wmldßjk" úYaf,aIK

yelshdjkaf.ka hq;a moaO;s j¾.hla f,i ;SrK Wmldrl moaO;s

ye¢kaúh yels h'
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External 
Information

External 
Information

Analytical Tools TPSMIS

Non Routine Decision making



úOdhl WmldrS moaO;s

u Wml%ñl uÜgfï l%shd;aul jk f;dr;=re moaO;shls' 

u jHqy.; fkdjk ;SrK .ekSug wjYH f;dr;=re ,nd§ug ieliqKq

f;dr;=re moaO;s úOdhl Wmldrl moaO;s fõ' 

u ixúOdkhl ffoksl fkdjk ;SrK .ekSu Wiia rEmuh yd

ikaksfõok Wmdx. Tiafia Wml%ñl uÜgug iydhjk f;dr;=re 

moaO;Skah
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Digital Dashboard
45



Strategic 
Level

Management 
Level

Knowledge Level

Operational  Level

ESS

KWS 

OAS
TPS

MIS 

DSS
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Y%s; wkqj f;dr;=re moaO;s
j¾.SlrKh 
u wf,úlrK f;dr;=re moaO;s

wf,ú l<ukdlrKhg wod< jk f;dr;=re ilia lsÍug msysgqjd we;s

f;dr;=re moaO;sh

ksoiqka

u fjf<|fmd< m¾fhaIK -Market research

u wf,úlrK m¾fhaIK -Marketing research

u m%pdrKය -Advertising

u úl=Kqï -Sales

u úl=Kqï mqfrdal:k -–Sales Forecasting
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uQ,H yd .sKqïlrK f;dr;=re moaO;s
u uQ,H yd .sKqïlrK lghq;= i|yd msysgqjd we;s f;dr;=re moaO;s fõ' 

ksoiqka

u uqo,a l<ukdlrK- Cash Management

u m%d.aOk whjehlrKh- Capital Budgeting

u uq,H ie,iqïlrKh- Financial Planning

u uQ,H mqfrdal:kh - Financial forecasting

u f.úh hq;= .sKqï - Accounts Payables

u ,eìh hq;= .sKqï - Accounts receivable

u fmdÿ f,crh - General Ledger
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fufyhqï f;dr;=re moaO;s

u fufyhqï lghq;= i|yd wjYH f;dr;=re ieliSug fhdod .kakd f;dr;=re 

moaO;s fõ' 

ksoiqka

u .ekqï ie,iqï lsÍu yd md,kh - Planning and controlling purchases

u mß.Kl ifudaOdks; ksIamdokh – Computer Integrated 

Manufacturing

u fufyhqï l%shdj,sh yd hkaf;%damlrK md,kh -Process and machine 

control
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udkj iïm;a f;dr;=re moaO;s

u udkj iïm;a l<ukdlrKh i|yd fhdod .efkk f;dr;=re moaO;s
fõ' 

ksoiqka

u udkj iïm;a ie,iqïlrKh -Human resource 

Planning

u fiajl jd¾;d - Employees’ records

u f.ùï jd¾;d - Payments records

u mqyqKqj yd ixj¾Okh - Training and development

u ld¾hM, weÕhSï - Performance evaluation
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wf,úlrKh uQ,H yd 
.sKqïlrKh

fufyhqï
l<ukdlrKh

udkj iïm;a
l<ukdlrKh

Wml%ñl
uÜgu

úl=Kqï
mqfrdal:k

uQ,H
mqfrdal:kh

fufyhqï
ie,iqïlrKh

udkj iïm;a
ie,iqïlrKh

l<ukdlrK
uÜgu

fjf<|fmd< 
m¾fhaIK

uqo,a
l<ukdlrK
m%d.aOk
whjehlrKh

f;d. md,kh ld¾h¿, 
weÕhSï

±kqï uÜgu wf,úlrK
m¾fhaIK 

uq,H
ie,iqïlrKh

.ekqï ie,iqï
lsÍu yd md,kh
mß.Kl
ifudaOdks; 
ksIamdokh

mqyqKqj yd 
ixj¾Okh

fufyhqï
uÜgu

úl=Kqï f.úh hq;= 
.sKqï
,eìh hq;= .sKqï
fmdÿ f,crh

fufyhqï
l%shdj,sh yd 
hkaf;%damlrK
md,kh

fiajl jd¾;d
f.ùï jd¾;d
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Business Intelligence Systems-
ව"ාපාර '() ෙතාර,- ප(ධ/ 

u Tools, technologies, applications and practices used to 
collect, integrate, analyze, and present an 
organization’s raw data in order to create insightful and 
actionable business information.

u fuh yelshd" l%shdj,Ska" ;dlaIKfha Ndú;hka yd mßphkaf.ka
(Practices) iukaú; jQ moaO;shls
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OLAP –Online 
Analytical Processing 
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ෙතාර%& ප)ධ+වල නව /වණතා 

u ERP systems- Enterprise Resource Planning 
Systems
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mß.Kl cd,

mß.Kl iïnkaO ú we;s wdldrh wkqj

u nia cd, -Bus Network

ish¨ mß.Kl fmdÿ m:hlg iDcqj iïnkaO jkfia ia:dk.; lr we;s

cd,h nia cd,h f,i ye¢kafõ' 
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u uqÿ cd, -Ring Network

iEu mß.Klhlau ;j;a mß.Kl follg iïnkaO jk fia ilia l< 

cd,hls'  tl mß.Klhla l%shdúrys; jqjfyd;a uq¿ cd,hu l%shdúrys; fõ' 

u Unidirectional

u Bidirectional 
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u ;drld cd, -Star Network 
tla uOH mß.Klhlg fiiq mß.Kl iïnkaO fldg ieÿï,;a cd,hls' 
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u YdL cd, -Tree Network/star bus topology

.il w;= fn§ hk wdldrhg uOHu mß.Klhlg fiiq mß.Kl iïnkaO

fldg ilik cd,hls' 
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N+f.da,Sh jHdma;sh wkqj
mß.Kl cd, 
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u iSñ; m%foaY cd, ^m%dfoaYSh lafIa;% cd,&

Local Area Network (LAN)

tlu ldurhl fyda tlu f.dvke.s,a,l fyda tlu jevìul msysgd

;sfnk mß.Kl yd jevfmd<j,a wfkHdakH jYfhka iïnkaO fldg

ilia lrk cd,hls'
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u mqM,a lafIa;% cd,

Wide Area Network (WAN)

rgj,a lsysmhl fyda k.r lSmhl ;sfnk mß.Kl iïnkaO lr f.dvk.d

.;a mß.Kl cd,hls'
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Ndú;d lrk md¾Yj$wruqKq wkqj

u wNHka;r cd, (Intranet)
hï mqoa.,fhl= fyda wdh;khl md,kh hgf;a mj;sk cd,hls' fuu.ska 
imhk fiajd wjir,;a whg muKla ,nd.; yels h' 
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Public/External
Internet Users

Intranet

Clients

Servers ERP

Legacy 
systems
E-mail 
servers

Web 
servers

Databases

Firewalls
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u ndysr cd, (Extranet)

wNHka;r cd, Ndú; lrk wdh;khlg ;u cd,h Ndú;h ;=<ska

wfkHdakH m%;s,dN ,nd .ekSu i|yd iïnkaO jk cd,.; moaO;shls'
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Tunneling Internet

Extranet

Intranet
Firewall

Intranet

Firewall
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The Extranet

Suppliers
VPN

Distributors VPN

Customers

VPN

© Prentice Hall, 2000
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u wka;¾cd,h (Internet)

Internet hkq Inter connected network hkakg flá fhÿuls' 

u wka;¾cd,h mß.Kl, mß.Kl cd,, jevigyka, f;dr;=re yd tajd Ndú; 

lrk wh hk fldgiaj, tl;=jlska iEÿKq cd,hls‘

u mqoa.,fhl=g fyda wdh;khlg wka;¾cd, myiqlï ,nd.; yelafla wka;¾cd, 

fiajd imhkafkl= (Internet Service Provider) ud¾.fhks' 
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wka;¾cd,fhka iemfhk fiajd
u f,dal jHdma; cd,h (World Wide Web) -WWW

u f,dal jHdma; cd,hg WWW msúiSug fjí n%jqi¾ (web browser) uDÿldx.h

wjYH fõ' ±kg m%p,sl tjeks uDÿldx. w;r Microsoft Edge, Mozzilla Firefox,

Google chrome, opera, Apple Safari, y÷kajd Èh yels h‘
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u f,dal jHdma; cd,fha we;s fjí wvú fidhd .ekSu i|yd fijqï hka;% 
(Search Engines) Wmldß fõ' Google, Yahoo, MSN , Altavista, lycos
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u úoHq;a ;eme,a - e- mail 

ikaksfõok iïnkaOlhla (Link) yryd mß.Klhlska mß.Klhlg mKsjqv

yqjudre lr .ekSu úoHq;a ;eme,a (e-mail) fõ' 
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u l:k myiqlu - Chatting Facilities

f,djmqrd úisr isák mqoa.,hskag ;u ksjfia isgu tlsfkldg l;d lsÍug$ woyia

yqjudre lr .ekSug imhd we;s myiqluls' 

u Text Chatting

u Voice Chatting

u Video Chatting
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u f.dkq yqjudre kshudj,sh - File Transfer Protocol

wka;¾cd,hg iunkaO mß.Kl w;r wfkHdkHj mß.Kl f.dkq yqjudrej

i|yd jk l%uh hs'
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u m%jD;a;s lKavdhï News Group

iudk reÑlï we;s lKavdhïj,g ^l%Svd" ;%dih" iajNdj fi!kao¾h"

jkÔù" foaYmd,k wd§& f;dr;=re ,nd .ekSug yd woyia yqjudre lr

.ekSug imhk myiqluls'

https://www.cnet.com/forums/computer-help/

u fg,s mß.Kl Tele Computing

tla ia:dkhl we;s mß.Klhla ;=<ska wka;¾cd,hg iïnkaO ù ;j;a

ia:dkhl we;s mß.Klhla Ndú; lsÍug myiqlï ie,iSu fg,smß.Kl

fiajdjhs'
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Social media- සමාජ ජාල
එ?ෙනකා  අතර සමාජ ස&බBධතා  ෙගාඩනගා ගැEමට භාHතා කරන අBතI ජාල ෙව6 
අඩH social media ෙ=.

සමාජ ජාල ෙව6 අඩH වI Kකරණය

• සමාජ ජාල (Social Networking )-Facebook,Linkedln, 
Google+
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u Blogging  -Wordpress ,Blogger 

u microblogging –twitter, Tumblr

u Photo sharing -Instagram,flicker ,snapchat
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u Video sharing -youtube ,vimeo

u social bookmarking -pinterest
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u Consumer reviews-tripadvisor,yelp

u Sharing economy- airbnb,uber
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සමාජ ජාල වා#ජHය - Social 
Commerce
සමාජ ජාල ඇNOB භාPඩ  හා ෙස්වා RලටගැEම හා H?Sම.
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pinterest

twitter



සමාජ ජාල වා(ජHය isoqjk wdldrh
82



ෙතාර+, wdraÒlh-Information 
economy
u කාrAhËu ෙලස ෙතාර,- .හණය කරගැ4ම, ෙබදාහැ8ම හා 

ඉ: ;ෙය<ජන ගැ4ම ෙතාර,- wdraÒlfha > ?@ ෙA.

%ද'( වා+ජHය

u අ:තDcd,h මE: FදGH ෙලස ගI ෙදI ?@ J8ම 

u ෙමය  Business to Consumer , Business to Business , 
Consumer to Consumer ,Consumer to  Business, 
Government to Consumer 
(https://lgps.lankagate.gov.lk/), Business to 
Government, Government to business ෙලස ?@Fය 
හැක.
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0ද23 වා4ජHය 78වන ආකාරය 84



0ද23 වා4ජHය <ච>ත ?මට ෙහ්, 

u අ/ත1cd,h ෙ3ගෙය/ ව5ා6ත 7ම 

u ප:ෙභ<ක>/ ෙවත ඉ@මA/ ලඟා 7ෙD පහEව -reach 
u Gෙග<Hය බාධකය/ අවම #Kම 

u ෙමෙහLD %යදD අවම 7ම 

u 24/7 ෙස්වාව@ ලබා SෙD හැ#යාව
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+ද-. ව0ාපාරවල වා3
u භාUඩ ෙසායා ගැWෙD පහEව 

u 24/7 XY කල හැ# 7ම 

u Gෙග<Hය Zමා ෙනාමැ\ 7ම 

u ෙභෟ\ක ස්ථානය@ අවශ5 ෙනා7ම 

u `:වැය අa 7ම 

u ප:ෙභ<bකය/ට පහEෙව/ භාUඩ සසඳා බලා ෙත<රාගත 

හැ#7ම 
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+ද-. ව0ාපාරවල අවා3 

u භාUඩ ෙභෟ\කව ෙත<රාගත ෙනාහැ# 7ම 

u භාUඩ පා:ෙභ<bකයා ෙවත ළගා 7මට කාලය@ ගත 7ම 

u ණයප( මb/ ෙග7ෙDS වංචා 7ම 

u තරඟකjව/ ඉතා ඉ@මA/ ක1මා/තයට `%Zම 

u Aවැරk භාUඩය ෙනාලැlම
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*ද,- ව.ාපාරවල අදාය2 මා345-Revenue 
models of e commerce business

u Sales revenue model- %mnD ආදායD මාkpය

u Advertising revenue model- ෙවළද දැ/7D ආදායD මාkpය

u Subscription revenue model- දායක(වආදායD මාkpය

u Transaction revenue model- ගqෙදq ආදායD මාkpය

u Affiliate revenue model- අqබrධ/ සDබ/sත ආදායD මාkpය
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Advertising revenue model
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Subscription Revenue Model



Affiliate Revenue Model

PPC-Pay per click
PPI-Pay per 
impression
PPL-Pay per lead
PPS-pay per Sale



"ද$% බැං* ෙස්වා - E -banking 
/Online Banking

u ප:ෙභ<ක>/ %X/ අ/ත1cd,h හරහා %ද'( ආකාරෙය/ 

බැංm ගqෙදq XY #Kම 

u සෘuවම අ/ත1cd,h ෙහ< Yරකථනය භා%තෙය/ බැංm 

ගqෙදq XY #Kම Home Banking ෙස්වාව ෙ3.

u Yරකථනය මb/ බැංm ෙස්වාව/ සැපvම Tele Banking 

ෙස්වය ෙ3.
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Mobile  Banking

u Online Banking ෙස්වාව මb/ ලබා ෙදන Xයwම ෙස්වාව/

සඳහා smartphone ෙහ< tablet මb/ xෙ3ශ 7ම.

එම xෙ3ශ 7ම

u බැංLෙA mobile website මE: ?@කල හැක

u mobile banking app මE: ?@ කල හැMNම

u ෙකO පQRඩ (text message/SMS ) මE: ?@

M8ම
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Mobile website

Mobile app
SMS 
Banking



+ද-. 5ද6- E-cash
u %ද'( zද{ යq zද{ වල %ද'( ආෙrශකය ෙ3. zදෙල| අගය 

%ද'( ෙලස ගබඩා කර අ/ත1cd,h මb/ ගqෙදq  සඳහා 

ෙයාදා ගැWම }/ XY ෙ3. 

u ldâm;aවල ගබඩා ?Tම -prepaid card , smart card 

u E -cash - paypal, googlewallet
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*ද,- කා8පත:5   ග<ෙද< >?වන ආකාරය 98



Digital Marketing

u Digital marketing is a form of direct marketing which links 
consumers with sellers electronically using interactive 
technologies like emails, websites, online forums and 
newsgroups, interactive television, mobile 
communications etc.

u පා:ෙභ<bක>/ හා %mnDකjව/ %ද'( ෙලස සDබ/ධ කර/නා ~ 
සෘM අෙලAකරණ �මය#.

u අ/ත1 �යාකාK තා@ෂණය/ වන emails, websites, online 
forums, newsgroups, interactive television, mobile 
communications ආkය භා%තා කර>.
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kj ksIamdok l%u

u mß.Kl wdOdrl ks¾udK $fudaia;rlrK l%uh
– Computer Aided Design / CAD

u mß.Kl wdOdrl ksIamdok l%uh – Computer 
Aided Manufacturing / CAM

u mß.Kl ifudaOdksl ksIamdok l%uh – Computer 
Integrated Manufacturing / CIM

u mß.Kl wxls; md,kh – Computerized 
Numerical Control / CNC



f;dr;=re ;dlaIKfha kj m%jK;d

u Cloud Computing
ප:ගණක ආ�ත ෙස්වා එනD ස’1ව , ද(ත ගබඩා #Kම,ද(ත 
සzදාය,ජාල,මෘYකාංග,%ශ්ෙ{ෂණ ආSය අ/ත1 ජාලය හරහා #Kම> 

u Big data
ඉතා %ශාල ද(ත xමාණය@ Big data ෙලස හැk/ෙ3.

u Data Mining

%ෙශ්ෂ ප:ගණක වැඩසටහ/ මb/ ඉතා %ශාල ද(ත xමාණයක %ශ්ෙ{ෂණය කර 
පා:ෙභ<bකය/ෙ� }ලSගැWෙD රටාව/,උපන�/ ,සDබ/ධය/ හ�නා ගැWම 

u Internet of Things
එkෙනදා භා%ත වන සෑම �ව5කම අ/ත1cd,h හා සDබ/ධ ෙව}/ අ/ත1 
සDබ/ධතාවය@ ඇ\ කර ගැWම මb/ ද(ත �වමාj #Kම 
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