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* 2Das eDEIVO oD HBD® - Timeliness
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o B g BB® I YBm6 8o en atie® I ®aGe® O (1EeE BEHH®
D a8 @m0t s¢RBw.
Coo- 300w @ORE @iy
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005DB 8250 eMONIT 8ES DBBcencs
o onpecy sy® ©ddB- Transaction Processing Systems (TPS)
o ¢»)® e wddB- Knowledge Works Systems (KWS)
o »8wE BDwemden S -Office Automation Systems (OAS)
¢ BDECOIWITH @RS &3¢S -— Management Information Systems (MIS)
o Bden cwmom uddS- Decision Support Systems (DSS)
o Bwm cemdm ¢S -Executive Support Systems (ESS)

DERECyE) HH® ¢S
®  ©:0IDED EeLSD e®eny® MOYROET BO® ¢i5hn LB WIBHG I
@I0TT B

OWECY) E®
e @d.

¢ BB e®eHE® ®O0e® & BBW Fnus’ 0dmeds’ Ltgey ©NeCy) BBe®
séB  (TPS)
© NV OO PISHDED SOBG OIS .

o »IB® omecy) wE® ©ddB  Real Time processing systems
o o) wE® ©dd8 Batch processing systems

C1Y® Vs B8

o 1 ® eEinB50 »O BUren o wE® SO0 adan NP BEBE) CAD
@m0nd uéws. CAD / CAM
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o 0BE BOBeTen BCWBOE a0gen DB3ELS B B EICOT BEXS Gz
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DEOIDCEH @R 8¢S (MIS)

¢ DEOIWIm ©O0e® FHwidem D2 @m0 B{RBES
U@ 0B Emonn, ©Bonn, @800, iEmD @ ecm B
Dnews’ ¥ JeRBewrs’ ¢dandm adeMdn DG BDTens 0T
CE® 0® sdLROET Heed.

¢ HCHODOEm LB I Boewm OO W Ee¢SD @ide Db o
BOEs olmn RIS WEDIWTOTO @eddn 35w @RI BEB@.

Boeds co®IoD 508

¢ oot o0 Bdew OO wewn ¢t BdeCuwens SO0  gdas
comden OB ©®530n em0nd BdBE

DEOIDO e ©O0e® & 008 WO IO BEVRWGS.
o D¥HO® I gbLO[POD Bden RO 3w I8, deEEen WIBBIDTe®S3
@ 08 O8nws e Bien CLmIdD BES »8HDG (S .

B o8 88

¢ CupEn ©0000 Swiem D @m0 B¢RBGES.

¢ OB eNOD Bies OO DB E@ICNTT CRIEOD w1Le ©ICTT BEOS
DWW CIT BEOS .

®  ©:0IDED EELHD @00 Bien ORO® cetd 390G ¥ BBBEDED GL00®
Qdetd con®m ®O0®O M EICHOT BERBI

c¢: Digital Dashboard
B 830 emondr 808 DEBmsenc

2eCdmdien emI0RTT SES
o 20E0 WEOIDCWBO BHOE DB @MORJT el BE®O 88BJDr 1B @m0
STAISIes]

Beeysd

edegrowmg sbedses -Market research
eecdmden sbedses -Marketing research
g&oden -Advertising

Oer® -Sales

Oer® yedimdx -—Sales Forecasting
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Qe ¥ Bed®mien eMCHT BEOS
¢ Ye»v » Ba®mien wOGD 3w 88D a8 em0TT BELS ed.

Beegsd

§¢G me@mden- Cash Management

B acdiemdens- Capital Budgeting

ges wcy®mdens- Financial Planning

gen gedimOma - Financial forecasting

evwdwe g Be® - Accounts Payables

Cds g B8eq® - Accounts receivable

ewg @R®cs - General Ledger

e®euny® emITRTT BEOS
¢ 0®eHE® WO BT BDOB EDICHTT LIDBOD EWILI BT3B EICHJIT B¢ @d.

Beegsd
O® weu® BB® v Eme - Planning and controlling purchases
sBnenm ©e®@iBm Bdwicmes — Computer Integrated Manufacturing
e®eny® HwdEws m vleniomdes em@  -Process and machine control

10 ©dsE @IS B
o @D 0B WEODOEHH LBTWI BWICI HIEIB IR BEWS ©d.

Beegsd
©1250 @ eE®m»dens -Human resource Planning
@D Dbz - Employees’ records
e®d® Dobmn - Payments records
GN€Rd »o e00Rm@ - Training and development
DbdE 1@B® - Performance evaluation
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Business Intelligent Systems-91:2500 Q¢8 @mcRTT 8604

Tools, technologies, applications and practices used to collect, integrate, analyze, and present an
organization’s raw data in order to create insightful and actionable business information.

@®s »Bw, FeOEsS, mSeered wdmns’ i 88beslens’ (Practices)e®s3dn & vcdBeS

\»

Data Souhes> Data Flow

Operational
System

\i\/_

OLAP
Analysis

Data
Validation

Data

Cleaning Data Warehouse

Data
Visualization

Data

o Datamarts
Transforming

G —_-’79.;
= i ﬁ
A
7 Data
w “ Mining
--—**-L‘

Data

Aggregating v S Reports
Data —
i ’Av = Dashboards

Flat Files, "
SPredsheety Extract, Iransforn Alerts
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10300 YLD @0TT BEVBw OBL ¢HO OB Hoen eIt BEB ©® on8mm @m0mdt

sE0B e 2B® @ddc (Artiticial Inteligence) S200dd @00 (integrate) D&y g SdeCsen
»1BwOTevs’ Gt SEOE.
10300 YEA @07 B3¢ OB Dvresaded BBV ¢ GRIBTens’ dedm em0ndr SBdeCsencs

@M swedm eces (Data warehouse) ¢ 0@ 208.000 ¢ adans ¢uded ddeCrens @20
380 emcewnss (OLAP analysis,Data mining,Data visualization,reports,dashboard) &€ eces ®dmo
DOBIHO CIOD DD.

% s8oen RO 8 ¢S goIde en®

o 2 e -Bus Network
Bog sboen e OGO wad BB Dmed B imen w3 a8 s @ Bes
e »CsIed.

o &g e -Ring Network
70 8o e ® O S8verm e¢DO BB Dmedd wed BE HEES. I
8o FBoBm §dewrst §d Hee® FwuiddBn ed.

o 0z B -Star Network
023 @B B8vewEDO ety 8venm BOITL @20 L®ESS BIEES.

o A e -Tree Network
OeD gn 08 BB GIced BLWBE B8nerwWO @ty B8ver BOATL EEO e
BrReS.

QneoiBwu OxIsB6 410 sBvenm HHE

o 88» gedn HHE (gedBn Pedy £e)- Local Area Network (LAN)
OO I1OCGED 0] DO evIIHMBEED 0 DO DDFOD 88 BeRdm
80 I DDEBIEDE EBIZB DREGS BB @0 wwed WO BICES.

o 5OCG Bedy e - Wide Area Network (WAN)
COBE BBswm 0 »HO0 Bwm BeRm 880 emz BPABIW 0 @®IINDOIOSS 86 e
BrReS.

200850 0B RO/ S eq
221
o a»uJ K (Intranet)
@® yloEewn W] PICHBIED I B0 OB HHIEHS. @883 wowm

@30y @ BORE 8wl 8Os CRIOD P G. G- aiwm email Bd, ervom
¢B30®
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o 8BS “e (Extranet)
2OBBID0 BIE IO OB PISHDBEDO DO HHERG ITHE DEL e BIDL YBEID

G OO e3¢0 OB O HROD BEABLS. - & Cow S®vi®
©¢lne®53nd 853 KB ©@00e® BwindE BBIE (B3O e® e s

@00 8¢d8w (online exam results system)

The Extranet

Firewall

The Intranet

v
©
2
o
7]

i

!'l

’

Legacy
systems

E-mail
ervers

Web
servers

|!|!|'I|!|
@
!lr-

Public/External
Internet Users

'Il\

"Ti'

a3t (Internet)

Internet %) Inter connected network 350 @3 ewrg®S.

a3bBIce s8oemmE s8venm HHE DDBOHTIOE @0dr 1 JDr ©dD

DO 8B B EOBIE ORNOBLY i6en SHRES.

5EOREERO 00 FIBDHBBEWO ETIHTHE sHED® EROD YSeS GBIHTBIE ©ed)

suesie (Internet Service Provider) @8vews.

a3 LHEens? B18en® et

* ©GCI® Dn1dm KHEw (World Wide Web) -WWW
OCI® D11dD BHEed 83800 00 PPt (web browser) ®agzmico #das ©d. DS
®agz00® emd  Microsoft Edge, Mozzilla Firefox, Google chrome, opera, Apple Safari,

»eTID € (B 3
eGHm Dvidn Heed ¢S edd add ewiwr OO wew ewd® wniy) (Search

Engines)
cem8 . ¢¢o: Google, Yahoo, MSN, Altavista, lycos

o Beynsd meE - e- mail
©53Bedes ©8®asVmeES (Link) ©00) s8vermeBs’ s8oemmnamd SRy

HO®ICT WS OO Beys »E (e-mail) od.

* oy YO®ITT Bw@dBae - File Transfer Protocol
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o 25nUHIREO ©BORBW s8venm amd FeBITBY B8OEHD ©¥IZ) VOISO 3EHI
O »H®EE.

e »O» wswem® - Chatting Facilities
o ©EYD B8C 8O ylorBs0 »E® HBded £08 OBewO N BBOO/ ecHes
NO®ICT 0
OBOO 3330 S DDOS.

Text Chatting
Voice Chatting
Video Chatting

o 3038 mentdn® News Groups
o & TPD® 8 »eBOB®OED (B, moesws, BSD®wd ewasictn, DHED,
@CRBIED &I8) @MORTT ERI OB 0 Gewed HOITT BT BTSNV e3WBY BSOS,

e O =s8vesw Tele Computing
o I i @B 8vemu PE aTHTBIEHEO BPITL & »OS Bimum a8
8o e ©dm BBOO ©wm® B8 ORulvnenm @38,

Social media-e®is S

OB 50 6801 OIBTRDI @HIND G BBV Dm0 WOB arsbdc @D ¢&d social media
0. @ HE 00D gd
. ©® e (Social Networking Sites )-Facebook,Linkedln, Google+

Linked [T}]

= Blogging -Wordpress ,Blogger

= microblogging -twitter Tumblr

t
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* Photo sharing -Instagram,flicker ,snapchat

e flickr

= Video sharing -youtube ,vimeo

You@@mInd vimeo

= social bookmarking —pinterest

s Consumer reviews-tripadvisor,yelp

—-
W YAMU

tripadvisor-

= Sharing economy- airbnb,uber
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@qirbnb UBER

0 ®028 B Drwesswe - Social Commerce

@085 @ 3189887 Ve ¥ D) BRDHMB ¥ DB HE.

0@ % Dodatinsw BgdD® @dea

I Helping people |
buy where
L they connect

Social
Social Media Commerce eCommerce eStore

Fepiral

ube] Moo
! -

Social
Apps

Helping people
Facebook connect connect where
Friend connect (Google) l buy

@m0 8163mw-Information Economy

o mmeTB® e eBORT YP&®B DB, 0w B v 95 Yowd®s OB emond #ddmed & 8¢
©@d.
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Bes omeens come (E Commerce Business Strategies)

I
1
Physical : Virtual

Beysy Dodoesnn
o arind HHes 08 oy ece on ey B¢ BB
e ®s Business to Consumer, Business to Business, Consumer to Consumer
,Consumer to Business, Government to Consumer (https://Igps.lankagate.gov.lk/),
Business to Government, Government to business, m commerce eces 8¢dw vi».

Beyt D300
* DBCOEY @¢E Bug © VeSS esmbdics viw 8¢ B8O ey D11 e Wwsed
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Business
intelligence

Electronic Customer
transfer relationship
within firm I management

Supply chain

Collaboration
management

Online
activities
between

businesses

Enterprise
resource

management

Beyt Dodoesnw 8gDm Famaswe

E-COMMERCE

CUSTOMERS

SHIPPING

\ BANK PAYMENT

WAREHOUSE

Beyt Drdnesne YOE® dOO evn
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®endBv ADwsT gd® RBI®

©e®ewny® Bwe® 8d® 5®

24/7 6000w P Ee® wBwid

Beyst O1scdE D8

B8 @I B3O Bwved
24/7 8¢ e o 8®

®endBv B e0&AB 8&
ewBm B imrwn gD@s ©0d®
880w af) 5®

88endBmwesiO 8weEedsy vIedd) e AE EBICOD HIBD®

Beynt O1ascdE g8

©1e38) EWIRDD E@BIOD 5NN S®

©e38) 208evIBmwe) 00n ¢ B0 ELH ©¥D S®
G5 085 00de® Do) B®

DO OBT 959 PWOBRSY WEDrxImwd BSBO
BO168 voedds enEd®

Beyny O1scdE g¢w® ®8BxsI-Revenue models of e commerce business

Sales revenue model- 8xea® @cos® @288

Advertising revenue model- eogc 1380 aocow® @28

Subscription revenue model- e:emsogici® @28w
Transaction revenue model- oxnecn acrs® @88

Affiliate revenue model- anada/ wea:38s arcow® @28

8eys? drem eedoe -E -banking /Online Banking

s8endmBsY D8s5Y arind e How By Gmndews’ Jew OMELy) B RIS
2200 @3B HEs vl (IMOMWG ¥WIDDHEWST Vew vneLy 8¢ H8® Home Banking ¢:0:d @.
EOMOB OBwT Doy DY winB® Tele Banking eedw .

Mobile Banking

Online Banking @90 @83 @ ecoy Bue® 080058 wewr smartphone ewd tablet ©8=3 yodn 8e.
O® yedn B,

demed mobile website ®8xY Bewe v
mobile banking app @87 8¢ e v BE®
om3 s, (text message/SMS ) ©8s3 8¢ HB®
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Beys’ ®ecE- E-cash

By »dumBEY onecy) 8gDm GamaIces

CARD PROCESSING IR

B e vy §eC O Deyyd pedamew 0. Yo anw Beys e 0t 0 ed@w v Ded@e vMEeE Bewd

@wc 0RO BxY 8¢ @d.

= 0 e’ -debit card

" o oess -credit card
o Besy o
0 ©e30b 98

" 3 ©O8m5 Ofedeged o)

" 00 e6y® mdss -prepaid cards

Cardholder provides
credit card account
to merchant

g

Merchant's bank asks
credit card company to
determine cardholder's
bank

g

Merchant's bank
sends approval
to merchant

LN

Cardholder
completes purchase l

and receives receipt

..and sends to
cardholder's bank
for approval

i

Credit card company
sends approval fo l
merchant’s bank

Credit card company
authorization system checks
card security features...

Cardholder's
bank approves
purchase
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Digital Marketing
¢ Digital marketing is a form of direct marketing which links consumers with sellers
electronically using interactive technologies like emails, websites, online forums and

newsgroups, interactive television, mobile communications etc.
o 8eniBmBsY ¥ Se®wsOnY Sy eCH OB WOBIBN § way eeCdmO e HOGH.

*  a¥nd Huomd mufeeses ©» emails, websites, online forums, newsgroups, interactive
television, mobile communications g ©8m0 »3&.
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* 8o @ildm BB /e@fdndmden mn®cs — Computer Aided Design / CAD
*  B8venm @ildm Bdwcm ©®c — Computer Aided Manufacturing / CAM

*  B8venm ©e@iBn BEeics mn®cs — Computer Integrated Manufacturing / CIM
*  B8oenm @Bm ema — Computerized Numerical Control / CNC
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e C(Cloud Computing

s8oem w8n el O5@ server , ¢In ot BBO (storage) e 6886, HE,Bagm00,8deCsen 38w aInd LHEw
wow BBEB eOBE glm D3TOBLY @3 server s8venm B evm T BOBDIe®D I® ETHo
D1300DE0 (SO 8cdm 88D e e aled.ms Dniided ¢Bim PBOD BBRdGE O
o530e® GO 80O .

e Bigdata

om0 B ¢¥m y@r@w Big data ece vi8sled.
e Data Mining

Bede s8oemm 010009y 8T gm B (D YRremwm ddeFverns WS BerdBmwusied 8o Be®
GO0,y BsTY @ TVWsT wEpH ©1B3®

e Internet of Things

820230 905 OB 1® OBWO BIHILHE®B W OB eOBS aInd WOITVHOWE 1B WS OB.

e Virtual reality
s8oenm meene O8sT wms 88wdwn BE e mJ dw gy BB D0, & wewr Beds cumdaseal (virtual
reality headset) ;€290 ¢daxs @d.

e C(Cryptocurrency
9O®G Doz ece Buwmdn digital/virtual gecGe.
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