
 

Competency level 1.4 

1) Define the term ‘Hardware’. 

2) How do you classify hardware? State two examples for each group.  

3) Define the term ‘Software’. 

4) How do you classify software? State two examples for each group. 

5) Differentiate proprietary software and open-source software. 

6) Write two advantages and disadvantages of proprietary and open-source software. 

7) Identifies the role of human operators in the ICT enabled information systems. 
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