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1. Software help in many ways to achieve an objective of an end user.

1.) Define “system software”.
2.) Write two examples for utility software and write one use of each.

2. While the applications of information and communication technology is getting
popularized rapidly the legal and ethical issues and also increases gradually.

(i) Write down two ways of using others creations avoiding plagiarism.
(ii) What is meant by “Intellectual Property Laws”

3. The main memory of the computer is random access memory (RAM).Compare two
features of SRAM and DRAM.



