
1. State agency functions of Central Bank of Sri Lanka. 

 

2. Commercial banks function as an agent of customers in providing some services.Write four such 

services. 

 

 

3. Write two importances of crossing a cheque. 

 

4. State how life insurance differs from other types of insurances. 

 

 

5. Write two insurance policies which can be obtained under motor vehicle insurance. 

 

6. Write two differences between internal communication and external communication. 
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