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Unit - Conflict Resolution 

Activity - 9 5.2 Follows suitable methods for conflict resolution.  

Introduction - There are issues in conflicts resolution. So we should have qualities for conflict 

resolution and we should know suitable methods too. 

 

Instructions for students - Read 121-123 pages and answer the questions. 

 Questions 

 

01. Write 4 issues in conflict resolution. 

02. Write an example for a Conflict and write suitable methods for conflict resolution. 

03 Write five qualities needed for conflict resolution. 

04 Write a description on one of the above qualities.  

05 DD Activity 5.2 in your writing book. 
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