
 

 

 

 

 

 

6.3 Qualities to be mastered as a polite citizen 

Read the textbook lesson and answer the questions asked. 

 

1. Write a list of 8 features of polite speech. 

 

2. The use of polite language gives good results as well as the disadvantages of not 

using language politely. Complete the table below with such considerations in 

mind. 

 

Good results in the use of 

polite language 

 

 

Consequences of not using 

polite language 
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