
1. “SUWASIRI” is a popular hospital with modern equipment and efficient staff located in large semi 

urban area. 

 

(a) What is the nature of the service of this hospital? 

 

(b) What are the differences between goods and services? 

 

2. (a) Name four targets (goals) of a business and explain them briefly. 

(b)”Today,businesses are customer oriented.” Explain. 

 

3. The impact of industrial revolution for the evolution of business is not small. 

 

(a) Explain separately the impact of industrial revolution for production and trade. 

 

(b) Write the advantages of electronic commerce to customers and businessmen separately. 

 

 

4. The influence of stakeholders on business are increasing today. 

 

(a) Write separately how environmentalists and journalist influence for the business activities. 

(b) Write the relationship in between division of labour and specialization. 

 

5. (a) How secondary products contribute to the productivity of the primary production? Explain. 

 

(b)Write the contribution (percentage) of agriculture,industry and service sectors in Gross 

Domestic Production (GDP) according to the Central Bank report. 
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