
Competency 3.0 – Confirms the necessity of maintaining businesses having relationship with the 

government. 

Competency level 3.6 – Inquires the role of government institutions working for consumer 

protection. 

 

1. List the government institutions working for consumer protection. 

 

2. Explain the aims and functions of the consumer affairs authority. 

 

3. Explain the aims and functions of SLSI. 

 

4. Show the importance of the consumer affairs authority and SLSI for businesses. 
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